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Consolidated balance sheet

(in thousands of euros)

ASSETS Notes Dec. 31, 2016 Dec. 31, 2015
Intangible assets 215,70¢ 224,307
Goodwill 4 156,214 155,467
Other intangible assets 5 59,494 68,84C
Insurance business invasients 6 2,751,091 2,648,11¢
Investment property 6 787 800
Heldto-maturity securities 6 2,740 3,721
Availablefor-sale securities 6 2,593,95: 2,512,52¢
Trading securities 6 69,69€ 55,468
Derivatives 6 2,975 6,123
Loans and receivables 6 80,940 69,481
Receivables arising from banking and other activities 7 2,481,52¢ 2,370,902
Investments in associates 8 13,411 20,258
Reinsurers' share of insurance liabilities 19 341,347 327,98¢
Other assets 926,344 894,121
Buildings used ithe business and other property, plant and 9 57,484 65,107
equipment
Deferred acquisition costs 11 46,393 44,043
Deferred tax assets 21 71,973 57,538
Receivables arising from insurance and reinsurance operal 10 528,27: 518,97C
Trade receigbles arising from other activities 11 14,84¢ 14,238
Current tax receivables 11 69,12€ 68,937
Other receivables 11 138,24¢ 125,28¢
Cash and cash equivalents 12 332,071 396,837
TOTAL ASSETS 7,061,49 6,882,53(




(in thousanls of euros)

EQUITY AND LIABILITIES Notes Dec. 31, 2016 Dec. 31, 2015
Equity attributable to owners of the parent 1,755,177 1,760,95¢
Share capital 13 314,49¢ 786,241
Additional paidin capital 810,42( 347,371
Retained earnings 501,734 442,231
Other comprehensive income 86,99¢€ 58,872
Consolidated net income for the year 41,531 126,23¢
Non-controlling interests 5,490 6,073
Total equity 1,760,667 1,767,027
Provisions for liabilities and charges 16 151,074 114,234
Financing liabilities 18 390,044 392,594
Liabilities relating to insurance contracts 19 1,678,24¢ 1,514,86:
Payables arising from banking sector activities 20 2,409,691 2,369,66:
Amounts due to banking sector companies 20 452,144 352,37¢
Amounts due to customers of banking sector companies 20 366,367 404,21¢
Debt securities 20 1,591,18¢ 1,613,06¢
Other liabilities 671,772 724,151
Deferred tax liabilities 21 104,50C 144,26¢
Payables arising from insurance and reinsurancajons 22 191,911 241,33¢
Current taxes payable 23 110,847 111,527
Derivative instruments with a negative fair value 23 7,508 6,752
Other payables 23 257,00¢ 220,267
TOTAL EQUITY AND LIABILITIES 7,061,49 6,882,53(




Consolidated income statement

(in thousands of euros)

Notes Dec. 31, 2016 Dec. 31, 2015
Revenue 24 1,411,297 1,489,53(
Gross written premiums 1,202,44( 1,269,08:
Premium refunds (92,876 (81,497
Net change in unearned premium pisons 5,576 (1,650;
Earned premiums 24 1,115,14(C 1,185,93¢
Fee and commission income 24 128,79k 125,55(C
Net income from banking activities 24 70,61¢ 70,598
Cost of risk 26 (4,222 (4,696
Revenue or income from other activities 24 96,743 107,44¢
Investment income, net of management expenses 29 46,927 50,24¢
Gains and losses on disposals of investments 29 1,105 2,846
Investment income, net of management expenses (excludi 29 48,032 53,091
finance costs)
Total revenue andricome from ordinary activities 1,455,107 1,537,92¢
Claims expenses 25 (705,655 (605,344
Expenses from banking activities, excluding cost of risk 26 ;27 (13,193 (14,094
Expenses from other activities 27 (44,379 (44,892
Income from ceded mnesurance 28 239,94( 214,30C
Expenses from ceded reinsurance 28 (257,539 (265,710
Income and expenses from ceded reinsurance 28 (17,599 (51,410
Policy acquisition costs 27 (255,289 (274,048
Administrative costs 27 (275,095 (269,956
Othercurrent operating expenses 27 (83,004 (81,652
Total current income and expenses (1,394,214 (1,341,396
CURRENT OPERATING INCOME 60,893 196,52¢
Other operating expenses 30 (54,945 (5,490
Other operating income 30 108,441 1,258
OPERATING®ICOME 114,38¢ 192,297
Finance costs (18,373 (18,491
Share in net income of associates 31 (5,838 2,157
Income tax expense 32 (48,124 (48,836
CONSOLIDATED NET INCOME BEFOREGOMDNROLLING 42,054 127,127
INTERESTS
Non-controlling interess (523) (888)
NET INCOME FOR THE YEAR 41,531 126,23¢
Earnings per share (0 34 0,26 0,80
5Afdzi SR SINYyAy3a LISNI akKl NB 34 0,26 0,80




Consolidated statement of comprehensive income

(in thousands of euros) Notes Dec. 31, 2016 Dec. 31, 2015
Net income for the period 41,531 126,23¢
Nortcontrolling interests 523 888

Other comprehensive income

Currency translation differences reclassifiable to incoi 12,413 2,328

Reclassified to incon 0 0
Recognised in equi 12,413 2,328
Fair value adjustments on availabl®r-sale financial asset 6 ;15 ; 21 20,727 (13,901)
Reclassified to incontegross 1,906 (4,490)
Reclassified to inconetax effect (1,328) 1,525
Recognised in equityreclassifiable to incomegross 29,751 (9,465)
Recognised in equityreclassifiable to incometax effect (9,602) (1,471)
Fair value adjustments on employee benefit obligatio 15; 17 ; 21 (5,378) 3,978
Recogised in equity not reclassifible to income;, gross (7,811) 5,890
Recogrsed in equity not reclassifible to income tax effect 2,433 (1,912)
Other comprehensive income for the period, net of tax 27,762 (7,595)
Total comprehensive income for the period 69,816 119,532
- attributable to owners of the parent 69,654 119,91C
- attributable to noncontrolling interests 162 (378)




Statement of changes in equity

Other comprehensive income

Forei N Equity N
- on-
) i Réserves Treasury orelgn Reclassifiable on Net income  attributable . .
Notes Share capital Primes e currency reclassifiable . controlling ~ Total equity
{in thousands of euros) consolidées shares | revaluation . for the period to owners of .
translation revaluation interests
reserves the parent
reserve reserves
Equity at December 31, 2014 restated IFRIC 21 786,241 422,831 319,208 (709) (20,681) 107,264 (21,382) 125,025 1,717,797 6,737 1,724,534
2014 net income to be appropriated 125025 (125,025)
Payment of 2014 dividends in 2015 (75,460) (75,460) (697) (76,157)
Total transactions with owners (0) (75,460) 125,025 (0) (0) (0) (0) (125,025) (75,460) (697) (76,157)
December 31, 2015 net income 126,239 126,239 888 127,127
Fair value adjustments on available-for-sale financial assets recognized in
) (10,164) (10,164) (771) (10,935)

equity
Fair value adjustments on available-for-sale financial assets reclassified

. (2,822) (2,822) (144) (2,966)
to income
Change in actuarial gains and losses (IAS 13R) 3,978 3,978 0 3,978
Currency translation differences 2,679 2,679 (351) 2,328
Treasury shares elimination (1,934) (1,934) (1,934)
Free share plans expenses 641 641 641
Transactions with sharehalders 411 411
Equity at December 31, 2015 786,241 347,371 444,874 (2,643) (18,002) 94,278 (17,404) 126,239 1,760,954 6,073 1,767,027
Reduction of the value of shares (471,745) 471,745
2015 net income to be appropriated 126,239 (126,239)
Payment of 2015 dividends in 2016 (8,696) (66,616) (75,312) (771) (76,083)
Total transactions with owners (471,745) 463,049 59,623 (0) (0) (0) (0) (126,239) (75,312) (771) (76,083)
December 31, 2016 net income 41531 41,531 523 42 054
Fair value adjustments on available-for-sale financial assets recognizedin 6;15;

) 20,745 20,745 (596) 20,149

equity 17;21
Fair value adjustments on available-for-sale financial assets reclassified 6;15;

. 578 578 578
to income 17;21
Change in actuarial gains and losses (IAS 15R) (3,378) (5,378) (5,378)
Currency translation differences 12,179 12,179 234 12,413
Treasury shares elimination (327) (327) (327)
Free share plans expenses 207 207 207
Transactions with shareholders 27 27
Equity at December 31, 2016 314,496 810,420 504,704 (2,970) (5,823) 115,601 (22,782) 41,531 1,755,177 5,490 1,760,667




Consolidated statement of cash flows

(in thousands of euros) Notes Dec. 31, 2016 Dec. 31, 2015
Net income for the period 34 41,531 126,239
Non-controlling interests 523 888

Income tax expense 48,124 48,837
+/- Share in net income of associates 8 5,838 (2,157

Finance costs 18,373 18,491
Operating income (A) 114,389 192,298
+/- Depreciation, amortization and impairment losses 5;6.1;9;16 51,148 21,030
+/- Net additions to/reversals from technical provisions 19 140,474 23,452
+ Dividends received from associates 8 1,008 900

+/- Unrealized foreign exchange income / loss 8,340 41,095
+/- Non-cash items 37,896 37,840
Total non-cash items (B) 238,866 124,317

Gross cash flows from operations (C) = (A) + (B) 353,255 316,614

Change in operating receivables and payables (60,418 12,615
Net taxes paid (89,060 (73,228
Net cash related to operating activities (D) (149,478 (60,612)
Increase (decrease) in receivables arising from factoring operations (117,473 (127,616
Increase (decrease) in payables arising from factoring operations (59,736 100,207
Increase (decrease) in factoring liabilities 106,219 52,281
Net cash generated from banking and factoring operations (E) 7-20 (70,990) 24,873

Net cash generated from operating activities (F) = (C+D+E) 132,787 280,875
Acquisitions of investments 6 (1,608,009 (2,027,373
Disposals of investments 6 1,510,745 1,976,835
Net cash used in movements in investments (G) (97,264) (50,538)
Acquisitions of consolidated subsidiaries, net of cash acquired

Disposals of consolidated companies, net of cash transferred

Net cash used in changes in scope of consolidation (H)

Disposals of property, plant and equipment and intangible assets 5;9 (8,210 (7,931

Acquisitions of property, plant and equipment and intangible assets 5;9 250 2,253

Net cash generated from (used in) acquisitions and disposals of property, plant and equipment and intangible assgts (I)  (7,960), (5,678)
Net cash used in investing activities (J) = (G+H+I) (105,224, (56,216
Proceeds from the issue of equity instruments

Treasury share transactions (327) (1,781

Dividends paid to owners of the parent (75,312 (75,460
Dividends paid to non-controlling interests (772), (697

Cash flows related to transactions with owners (76,410) (77,938)
Proceeds from the issue of debt instruments

Cash used in the redemption of debt instruments 18 (2,882 (2,759

Interests paid (17,911 (18,048
Cash flows related to the financing of Group operations (20,793) (20,807)
Net cash generated from (used in) financing activities (K) (97,203 (98,745
[Impact of changes in exchange rates on cash and cash equivalents (L) | 4874 | (7,7OZj
Net increase in cash and cash equivalents (F+J+K+L) (64,766 118,213
Net cash generated from operating activities (F) 132,787 280,875
Net cash used in investing activities (J) (105,224 (56,216
Net cash generated from (used in) financing activities (K) (97,203 (98,745
Impact of changes in exchange rates on cash and cash equivalents (L) 4,874 (7,702

Cash and cash equivalents at beginning of period 12 396,837 278,624
Cash and cash equivalents at end of period 12 332,071 396,837
Net change in cash and cash equivalents (64,766 118,213




Basis of preparation

These IFRS consolidated financial statements of the Coface Group as at DeRen#idB are establishedn
accordance with the International Financial Reporting Standards (IFRS) as published by the IASB and as
adopted by the European Unith ¢ KS@& N3 RSONAILBROAGE 8KEOP2dzf i by H
presentconsolidated financial statemenésat December 31, 2016.

They are presented with comparative financial information at DecerithePQL5.

These IFRS consolidated financial statements for the year ended DecginBéd6have been reviewed by
G§KS / 2 ¥ Oérd @ Dilaatd@ritFebany 8, 2017subject to the approval ahe General shareholder
assemblyof May17, 2017

! The standards adopted by the European Union can be consulted on the website of the European Commission at
http://ec.europa.eu/internal_market/accounting/ias/index_fr.htm
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Note 1. Significant events

Governance evolution

/| 2FF 08SQa . 2FNR 27F 5ANBOI"201B, ukié thékchdirmarishif df Aayirant RighonW!| y d.
and appointed Avier Durand as new Chief Executive @ffi(CEO). This appointment toekect after the

.21 NRQa Y SSiAY2i16,2vhich @didatdsidheNiBancidl statements for the yead 2015. Mr,

JeanMarc Pillustayed & / 2 FF O0SQ&a / 9h dzyiAf GKIFG RFEGSo

The severance payment of Mr. Jedarc Pillu, granted by the Board of Directors of January), 2916,
I Y 2 dzy (e®12ihdisard and itsrecorded on the financial statements of the yesrd 2016.

New organization in Europe

| 2F OS HMHddRedridéried to adjust theregional structure in Europén order to rebalancing the
regions and giving them gater geographic coherence

The regional structure of Coface Groupdjused as follows:

- Spain and Portugal, previously included in WWiB® are managed bWAR

- Russia, previously included in NBRted CER
Contingentcapital
Coface established witBNP Paribas Arbitrage, on Februafy 2016, a contingent capital lineefmnn YA f £ A z
for a period of three years (that can be reduced to two years at the discretion of COFACE), available in one
tranche and that can be exercised in the event of the occurrence of certain extreme events.
This contingent capital line supplementse existing capital management and solvency tools by offering an
effective and competitive solution in terms of costs (annual commission of 0.50 %). It is part of a conservative
capital management strategy in connection with pillar 2 of Solvency |l bmdsathe Group to strengthen its
financial robustnessotprotect its business against extreme risks.
Management of State export credit guarantees
Coface ceded its State export guarantees activity to the Frentficpinvestment bank, Bpifrancen 31"
December 2016 The teams and IT systems dedicated to this activitye transferred to Bpifrance as of'®

January 2017.

Management of French State export guarantees public guaranteeswas a service that Coface carried out
onbehalfofthe FrenchiSk 6 S® Ly HnmpZ (GKS FOUGA@GAGE NBLINBAaASY(GSR

In consideration for this transfer, Coface receivan indemnitypayment corresponding to a nenecurring
gain of apre-taxl Y 2 dzy' i #dognizead jin Yhe accounts of the ye2016.

Financial strength affirmed by rating agencies

a 2 2 Ran@Fitchreaffirmed the financial strength ratings (IFS) of the GraMp and A2 respectively (stable
outlook),on Septembey29 and Noember, 282016

10



Refererdum of June 2% 2016 : Brexit

The vote that took place on 23rd June 2016 in favour of the United Kingdom leaving the European Udion , ha
for immediate consequence a fall of the exchange rate of the british pound and a rise oftertainties and
the volatility on financial markets.

In the short term, the Group anticipates that this rise of the risks weakens more particularly certain sectors
and took many adjustment measures of its exposures (construction, importers, interrgsgiegcruitment).
The Group also took adjustment measures of its exposures to financial risks.

In the medium term, Coface considers that the consequences of the referendum, in particular the negotiation
of the trade agreement between the United Kingdondahe European Union, will be determining as for the
future evolution of the risk€oface adjust its monitoring of the risk accordingly.

Reduction of the valuef shares

¢KS . 2FNR 2F 5ANBOG2NRQ YSSUiAy3a 2F KEzx 8KHNE @2 men R
The purpose of this operation is to redefine the value of the share and bring it to a level comparable to that of
most peer companies.

Il OO2NRAy3It&s GKS akKINB OFLRAGIEE A& NBRdAdzOSR 068& en;
€314,496,464. This decision does not change the number of shares comprising the share capital, namely
157,248,232 shares.

Fit to Win strategic plan

The Group presented its new strategic plan calétdto Winduring its first Investor day organised in Lond
on September 22,2016t to Winaims at positioning Coface as the most agile global taédit partner in
the industry, while evolving to a more capital efficient business model.

With a 3year time horizonFit to Winaims to restore Coface financigérformance through three operational
transformation drivers:

(a) reinforcing our risk management expertise and infrastruct@gpecially in emerging markets
(b) driving operational efficiency under a cliec¢ntric business model and

(c) differentiding our approach to growth in each one of the markets we are operating in prioritizing value
creation over growth for growth.

Once fully implementedFit to Winis targeting to position Coface to deliver a return on average tangible
equity of above 9% agss the cycle.

This objective is based on i) a combined ratio of 83% through the cycle; and, ii) cost savings of 30 million euros
in 2018, to compensate the loss of the public guarantees activity. It also aims to pursue an attractive dividend
policyforC&  OSQ&a &a4KI NBK2f RSNARA 2F |4 €SlIrad cm:» 2F Ala y!
financial situation characterized by (i) a solvency ratio between 14@8%9%; and, (i) a minimum A rating by

Fitch and Moody's

The impacts of thdit to Win strategic plan on the financial statements are presented inrib&e 30 Other
operating income and expensasd in thenote 16 Provisionfor liabilities andcharges.
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Note 2.Scope of consolidation
Change in the scope of consdétion in 2016

Firsttime consdidation

Fonds Lausanng Bismutual fund (Fods Communs de Placement or FCP) owned by Coface Ré has been
created during the '8 quarter 2016.

Exitfrom consolidation scope

FondsColombess Bismutual fund(Fonds Communs de Placement or FCP) owned fac€Ieurope hadveen
soldduring the4™ quarter 2016.

Moreover, some changes in the affectatidny geographical zone have been made during 2016 finarygat:
(Cf.Note 1d9gnificant events.

Coface Russia Insurance Compangubsidiaryhold by Compage Francaise d'Assurance pour le Commerce
Extérieur, has beetransferredfrom Northern Europeregion to CentraEuroperegion.

Coface Ibericand CofacePortugal,both branchesof Compagnie Francaise d'Assurance pour le Commerce
Extérieuras well asthe Srvices entityCoface Servicios Espafiave been also transferred from Western
Europeregion toMediterraneanand Africa region.

SPEs used for the credit insurance business

| 2FF 0SQa ONBRAU SyKlyOSYSwiaa gpedtiNiurjose2eyitdy (SPB)yréckivaliies 2 T
securitised by a third party through investors, for losses in excess of a predefined amount. In this type of
2LISNF GA2yS [/ 2FF0S KIFa y2 NRB{tS ¢gKI(Gaz2SdS Npenght. e i S NI
premium received on the insurance policy represents a small sum compared to all the benefits generated by
the SPE, the bulk of which flow to the investors.

Coface does not sponsor securitisation arrangements. It plays the role of mere g@ox@er to the special

purpose entity by signing a contract with the SPE. In fact, Coface holds no power over the relevant activities of
the SPEs involved in these arrangements (selection of receivables in the portfolio, receivables management,
etc.). Nocredit insurance SPEs were consolidated within the finas@ééments at Decembedl, 2015

SPEs used for financing operations

Since 2012, Cofad®as put in place an alternative refinancing solution to the liquidity line granted by Natixis
forthe Grou2a Tl OG2NAYy 3 o6dzaAySaa Ay DSNX¥Ylrye FyR t2flyR 6
Under this solution, every month, Coface FingmeGroup factoring companysells its factored receivables to

a French SPV (special purpose vehicle), the FCT Vega samnifisnd. The sold receivables are covered by
credit insurance provided by Coface Deutschland (formerly Coface Kreditversicherung AG).

The securitisation fund acquires the receivables at their nominal value less a discount (determined on the basis
oftheL2 NI F2f A2Qa LI ad f2aas8Sa IyR NBTFAYyLFyOAy3a Ozailaivo
conduits (one conduit per bank) which in turn issue ABCP (ass&ed commercial paper) on the market, and

(ii) subordinated units to Coface d¢taring Poland. The Coface Group holds control over the relevant activities

of the FCT.

The FCT Vega securitisation fund is consolidated in the Group financial statements.

SPEs used for investing operations

¢CKS G/ 2t2Y0Sa¢ YdzidzZ f F2zyz7REY @SINSA BS (0 KA IYY I HISWS y 1
investments. The administrative management of these funds has been entrusted to Amundi, and Caceis has
been selected as custodian and asset servicing provider.
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Coface Group entities (and only Coface Grenfities) now subscribe to units in these funaiéa Compagnie

TNl yol AdaS RQlI &a&dzNI yOS L1dzNJ £ S O02YYSNODS SEGSNASAINE
portfolios, which have been liquidated. Once a year the entities concerned receive a shahe of
comprehensive income generated by the funds in proijporto their net contribution tothe management

platform.

Fonds Lausanne/as created in order to allowo Coface Ré to subcribe foarts in investment funds, the
management is delegated to Amundie custodianis Caceis Switzerland and theset servicing provides

Caceis.

The three criteria established by IFRBfor consolidation of the FCP Colomlaesl FCP Lausanifends are
met. Units in dedicated mutual funds (UCITS) have been includdgkiacope of consolidation and are fully
consolidated. They are wholgontrolled by the Group.

Scope of consolidation

All of Coface entities are consolidated by full integration method, except Cofacredit consolidated by equity
method.
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Consolidation

Percentage

Country Entity Method Control Interest Control Interest
Dec. 31, 2014 Dec. 31, 201§ Dec. 31, 201§ Dec. 31, 201§
Northern Europe
Coface Deutschland (ex Coface Kreditversicherung) Branch of Compagnie francailBranch of Compagnie frangai
Germany L&l O ¢ CdzZ RF ¢ !'ttS8SS wm - RQlF aadaN» yOS LIJRQlI &dadNJ yOS LI
55124 Mainz extérieur extérieur
Coface Finanz GmbH
Germany L&l O ¢ Cdzf R ¢ !'ffS8S wm Full 100.00% 100.00% 100.00% 100.00%
55124 Mainz
Coface Debitorenmanagement GmbH
Germany L&l O ¢ Cdzf RF ¢ !'ttS8S p Full 100.00% 100.00% 100.00% 100.00%
55124 Mainz
Coface Rating Holding
Germany L&t O ¢ Cdz RE ¢ 'ttS8S wm Full 100.00% 100.00% 100.00% 100.00%
55124 Mainz
Coface Rating Gmbh
Germany |Latl kO 1 Cdzt R ¢ 'ttS8S m Full 100.00% 100.00% 100.00% 100.00%
55124 Mainz
Kisselberg
Germany |Hauptstr. 131-137 Full 100.00% 100.00% 100.00% 100.00%
65260 Eschborn
Fct Vega (Fonds de titrisation)
Germany |41 rue Délizy Full 100.00% 100.00% 100.00% 100.00%
93500 Pantin
Coface Nederland Services
Country Bas g:)asl:g;izzg;semaa” 126 Full 100.00% | 10000% | 10000% | 100.00%
4800 DJ Breda
ggifﬁu’:ess:sgriaan 126 Bvranch of Compagnigf[angai I%ranch of Compagnigf[angai
Netherlands P.O. Box 3377 RQl a ae)((itzél\rli.]eu:/ OS LJRQI a ae)c(itzél:li\]eur)f 0S L
4800 DJ Breda
Coface Danmark Branch of Compagnie francailBranch of Compagnie frangai
Denmark  |Nygade 111 - RQlFaadaN¥ yOS LJRQI &adNF yOS LI
7430 lkast extérieur extérieur
Coface Sverige Branch of Compagnie francailBranch of Compagnie frangai
Sweden  |Kungsgatan 33 - RQlI 84 dz2NI yOS LJRQlI a&dNF yOS L]
111 56 Stockholm extérieur extérieur
Western Europe
Coface SA (Ex-Coface Holding)
France 1 Place Costes et Bellonte Parent company 100.00% 100.00% 100.00% 100.00%
92 270 Bois-Colombes
Compagnie Francaise d'’Assurance pour le Commerce Extérieur (ex- Cofacg
France 1 Place Costes et Bellonte Full 100.00% 100.00% 100.00% 100.00%
92 270 Bois-Colombes
Cofacredit
France Ig“:::cl_ﬁzche Equity method |  36.00% | 36.00% | 36.00% | 36.00%
92988 Puteaux
Cofinpar
France 1 Place Costes et Bellonte Full 100.00% 100.00% 100.00% 100.00%
92 270 Bois-Colombes
Cogeri
France Place Costes et Bellonte Full 100.00% 100.00% 100.00% 100.00%
92 270 Bois-Colombes
Fimipar
France 1 Place Costes et Bellonte Full 100.00% 100.00% 100.00% 100.00%
92 270 Bois-Colombes
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Country Entity

Consolidation
Method

Percentage

Control Interest
Dec. 31, 2014 Dec. 31, 2014

Control Interest
Dec. 31, 201§ Dec. 31, 201§

Western Europe

Fonds Colombes 2
France 90, Boulevard Pasteur
75015 Paris

Full

100,00% 100,00%

100,00% 100,00%

Fonds Colombes 2 bis
France 90, Boulevard Pasteur
75015 Paris

Full

100,00% 100,00%

100,00% 100,00%

Fonds Colombes 3
France 90, Boulevard Pasteur
75015 Paris

Full

100,00% 100,00%

100,00% 100,00%

Fonds Colombes 3 bis
France 90, Boulevard Pasteur
75015 Paris

Full

100,00% 100,00%

100,00% 100,00%

Fonds Colombes 3 ter
France 90, Boulevard Pasteur
75015 Paris

Full

100,00% 100,00%

100,00% 100,00%

Fonds Colombes 4
France 90, Boulevard Pasteur
75015 Paris

Full

100,00% 100,00%

100,00% 100,00%

Fonds Colombes 4 bis
France 90, Boulevard Pasteur
75015 Paris

Full

100,00% 100,00%

100,00% 100,00%

Fonds Colombes 5
France 90, Boulevard Pasteur
75015 Paris

Full

100,00% 100,00%

100,00% 100,00%

Fonds Colombes 5 bis
France 90, Boulevard Pasteur
75015 Paris

Full

100,00% 100,00%

100,00% 100,00%

Fonds Colombes 6
France 90, Boulevard Pasteur
75015 Paris

Full

100,00% 100,00%

100,00% 100,00%

Fonds Colombes 6 bis
France 90, Boulevard Pasteur
75015 Paris

Liquidated

NA NA

100,00% 100,00%

Coface Belgium Services Holding
Belgium 100 Boulevard du Souverain
1170 Bruxelles

Full

100,00% 100,00%

100,00% 100,00%

Coface Belgium
Belgium 100, Boulevard du Souverain
B-1170 Bruxelles (Watermael-Boitsfort)

Branch of Compagnie franga
RQl & & dzN» yOS L]
extérieur

Branch of Compagnie frangali
RQlF &&dz2N» yOS L]
extérieur

Coface Luxembourg

HZI w2dzi$ RQ! NI 2y
L-8399 Windhof (Koerich)
Luxembourg

Luxembourg

Branch of Compagnie franca
RQI & &dNJ yOS L]
extérieur

Branch of Compagnie frangai
RQlI aadNJ yOS L]
extérieur

Coface Switzerland
Switzerland |Rue Belle-Fontaine 18 ; CP 431
1001 Lausanne

Branch of Compagnie franca
RQl &&dz2NF yOS L]
extérieur

Branch of Compagnie francgali
RQlF &adz2N» yOS L]
extérieur

Coface Ré
Switzerland |Rue Belle-Fontaine 18 ; CP 431
1001 Lausanne

Full

100,00% 100,00%

100,00% 100,00%

Fonds Lausanne 2
Switzerland |90, Boulevard Pasteur
75015 Paris

Full

100,00% 100,00%

100,00% 100,00%

Fonds Lausanne 2 Bis
Switzerland |90, Boulevard Pasteur
75015 Paris

Full

100,00% 100,00%

100,00% 100,00%

Fonds Lausanne 3
Switzerland |90, Boulevard Pasteur
75015 Paris

Full

100,00% 100,00%

100,00% 100,00%

Coface UK Holding
UK 180 St Albans Rd, Watford
Hertfordshire WD17 1RP

Full

100,00% 100,00%

100,00% 100,00%

Coface UK Services
UK 180 St Albans Rd, Watford
Hertfordshire WD17 1RP

Full

100,00% 100,00%

100,00% 100,00%
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Consolidation

Percentage

Country Entity Method Control J Interest J Control J Interest
Dec. 31, 2014 Dec. 31, 2014 Dec. 31, 201§ Dec. 31, 201§
Central Europe
Coface Austria Services
Austria Stubenring 24 Full 100.00% 100.00% 100.00% 100.00%
1011 Vienna
Coface Central Europ Holding
Austria Stubenring 24-2 A Full 74.99% 74.99% 74.99% 74.99%
1010 Vienna
Coface Austria (ex- Coface Austria Holding AG) Branch of Compagnie frangailBranch of Compagnie francai
Austria Stubenring 24 - RQIF 8& dzN¥ yOS LIRQF &&dzN» yOS L
1011 Vienna extérieur extérieur
Coface Hungary Insurance Branch of Compagnie frangailBranch of Compagnie francai
Hungary ¢ /Al 2t Gs dzd pT = - RQIF & dz2N¥ yOS LIRQIF &&dzNT yOS L
H-1094 Budapest extérieur extérieur
Coface Poland CMS
Poland Al Jerozolimskie 136 Full 100.00% 74.99% 100.00% 74.99%
PL-02-305 / Warszaw
Coface Poland Factoring
Poland Al Jerozolimskie 136 Full 100.00% 100.00% 100.00% 100.00%
PL-02-305 / Warszaw
Coface Poland Insurance Branch of Compagnie francailBranch of Compagnie francali
Poland Al. Jerozolimskie 136, - RQIF 8&dz2N¥ yOS LIRQF &&dzNT yOS L
02-305 Warszawa extérieur extérieur
Coface Czech Insurance Branch of Compagnie francailBranch of Compagnie francali
Czech Republi¢l.P. Pavlova 5 - RQIF & dzN¥ yOS LIRQF &&dzNT yOS L
120 00 Praha 2 extérieur extérieur
Coface Romania CMS
Romania Calea Floreasca 39, Et. 3 Sect.1 Full 100.00% 74.99% 100.00% 74.99%
Bucharest
Coface Romania Insurance Branch of Compagnie frangailBranch of Compagnie francaif
Romania Calea Floreasca 39, Et. 3 Sect.1, - RQlI 84 dz2N> yOS LJRQlI 4adzNI yOS L]
014453, Bucuresti extérieur extérieur
Coface Slovakia Insurance Branch of Compagnie frangailBranch of Compagnie francaif
Slovakia |-2t G6saz2@S2 wmn - RQIF 84 dz2N¥ yOS LIRQF &&dzN» yOS L
811 08 Bratislava extérieur extérieur
LEID (Lithuania) Branch of Compagnie frangailBranch of Compagnie francaif
Lithuanie |Vilniaus str. 23 - RQIF & dzN¥ yOS LIRQF &&dzN» yOS L
01402 Vilnius extérieur extérieur
Coface Latvia Insurance Branch of Compagnie frangailBranch of Compagnie francaif
Latvia Berzaunes iela 11a - RQI 84 dz2N> yOS LJRQlIF 4adzNI yOS L]
LV-1039 Riga extérieur extérieur
Coface Bulgaria Insurance Branch of Compagnie frangailBranch of Compagnie francaif
Bulgaria |85/87, T. Alexandrov blvd - RQIF & dz2N¥ yOS LIRQlF &&dzN» yOS L
1303 Sofia extérieur extérieur
Coface Russia Insurance Company
Russia Parus Business Centre, 23/1 1st Tverskaya-Yamskaya Str. Full 100.00% 100.00% 100.00% 100.00%
125047 Moscow
Mediterranean & Africa
Coface Italy (Succursale) Branch of Compagnie frangailBranch of Compagnie francai
Italy Via Giovanni Spadolini 4 - RQIF & dzN¥ yOS LIRQF &&dzN» yOS L
20141 Milan extérieur extérieur
Coface ITALIA
Italy Via Giovanni Spadolini 4 Full 100.00% 100.00% 100.00% 100.00%
20141 Milan
Coface ISRAEL Branch of Compagnie frangailBranch of Compagnie francail
Israel 11 Ben Gurion st, Bnei Brak - RQF & dz2N> yOS LIRQF &a&dzNT yOS L
51260 Bnei Brak extérieur extérieur
Coface Holding Israel
Israel 11 Ben Gurion st, Bnei Brak Full 100.00% 100.00% 100.00% 100.00%
51260 Bnei Brak
Business Data Information Coface (BDI Coface)
Israel 11 Ben Gurion st, Bnei Brak Full 100.00% 100.00% 100.00% 100.00%
51260 Bnei Brak
. Coface South Africa
South Africa Nyanga Office Park Inyanga Close, Suninghill Full 100.00% 100.00% 100.00% 100.00%
South Africa |C0face South Africa Services - Full 100.00% 100.00% 100.00% 100.00%
Nyanga Office Park Inyanga Close, Suninghill
Coface Servicios Espafia,
Spain SL Calle Aravaca, 22 Full 100.00% 100.00% 100.00% 100.00%
28040 Madrid
Coface Iberica Branch of Compagnie frangailBranch of Compagnie francalil
Spain Cl/Aravaca 22 - RQIF &&dzN¥ yOS LIRQF &&dzNT yOS L
28040 Madrid extérieur extérieur
Coface Portugal Branch of Compagnie frangailBranch of Compagnie francail
Portugal |2V José Malhoa, 168 - 7° Piso, Fracedo B.1 . ROl &adNF yOS LIRQL & adeNF yOS LI
Edificio Europa 1070 extérieur extérieur
159 Lisboa
Coface Sigorta
Turquey Buyukdere Caddesi, Yapi Kredi Plaza, B-Blok Kat:6 Levent Full 100.00% 100.00% 100.00% 100.00%

34 330 Istanbul
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Percentage

Country Entity Col\rjlic;::(iztlon Control Interest Control Interest
Dec. 31, 2014 Dec. 31, 201§ Dec. 31, 201§ Dec. 31, 201§
North America
Coface North America Holding Company
Windsor Corporate Park
United States |50, Millstone Road, Building 100 Full 100.00% 100.00% 100.00% 100.00%
Suite 360, East Windsor
New-Jersey 08520
Coface North America
Windsor Corporate Park
United States |50, Millstone Road, Building 100 Full 100.00% 100.00% 100.00% 100.00%
Suite 360, East Windsor
New-Jersey 08520
Coface Services North America
United States |900 Chapel Street Full 100.00% 100.00% 100.00% 100.00%
New Haven, CT 06510
Coface North America Insurance Company
Windsor Corporate Park
United States |50, Millstone Road, Building 100 Full 100.00% 100.00% 100.00% 100.00%
Suite 360, East Windsor
New-Jersey 08520
Coface Canada Branch of Compagnie francail Branch of Compagnie francai
Canada |251 Consumer Roadn Suite 910 - RQlF 84 dz2NF yOS LIRQlF aadaNF yOS L
Toronto - On M2J 1R3 extérieur extérieur
Latin America
Coface Seguro De Credito Mexico
Mexico g\gr?gsolggentes Sur #1787 Piso 10, Col. Guadalupe Inn, Delegacion: Alvard Full 100.00% 100.00% 100.00% 100.00%
01020 Mexico City, D.F
Coface Holding America Latina
Mexico Av. Insurgentes Sur #1787 Piso 10, Col. Guadalupe Inn, Delegacién: Alvard Full 100.00% 100.00% 100.00% 100.00%
Obregon
01020 México City, D.F
Coface Do Brasil Seguros De Credito Interno SA
Brazil 34, Joao Duran Alonso Square Brooklin Novo District Full 100.00% 100.00% 100.00% 100.00%
Sad Paulo 12 floor
Seguradora Brasileira De Credito Interno SA (SBCE)
Brazil Pca. Jodo Duran Alonso, 34 - 12° Andar Full 75.82% 75.82% 75.82% 75.82%
Brooklin Novo - Sao Paulo, CEP: 04571-070
Coface Chile Branch of Compagnie francailBranch of Compagnie francali
Chile Nueva Tajamar 555. P17. Las Condes. - RQIF &4 dz2NF yOS LIJRQlF dadzNT yOS L]
Santiago extérieur extérieur
Coface Chile SA
Chile Nueva Tajamar 555. Torre Full 100.00% 100.00% 100.00% 100.00%
Costanera
Coface Argentina Branch of Compagnie frangail Branch of Compagnie frangai
Argentina  |wA OF NR2 w22l & nam ¢ T Cf22N) - RQlF &&4dz2N>F yOS LJRQIF dadzNI yOS L]
/'t mnnm .dz2Sy2a ! ANBa ¢ ! NBSyidAyl extérieur extérieur
Coface Ecuador Branch of Compagnie francailBranch of Compagnie francgali
Ecuador |Irlanda E10-16 y Republica del Salvador - RQlI 848 dz2NF yOS LIRQIF a3 dzNI yOS L
Edificio Siglo XXI, PH extérieur extérieur
Asia-Pacific
Coface Australia Branch of Compagnie frangailBranch of Compagnie frangai
Australia  |Level 10, 68 York Street Sydney NSW 2000 - RQIF &4 dz2NF yOS LIJRQIF dadzNI yOS L
GPO Box 129 Sydney NSW 2001 extérieur extérieur
Coface Hong Kong Branch of Compagnie francailBranch of Compagnie francgali
Hong-Kong |29th Floor, No.169 Electric Road - RQlI 84 dz2NF yOS LIRQI aadzNI yOS L
North Point, Hong Kong extérieur extérieur
Coface Japon Branch of Compagnie francailBranch of Compagnie francgali
Atago Green Hills MORI Tower 38F, = e < a S x x A
Japan 2-5-1 Atago, Minato-ku - RQl aa dtz,N_\} yOS LIRQI aa dtz'N_J y oS L
Tokyo 105-6238 extérieur extérieur
Coface Singapour Branch of Compagnie francailBranch of Compagnie francgali
Singapore |16 Collyer Quay #15-00 - RQI 84 dz2NF yOS LIRQIF aadzNI yOS L
Singapore 049318 extérieur extérieur
Coface Taiwan Branch of Compagnie francailBranch of Compagnie frangai
Taiwan Room A5, 6F, N°16, Section 4, Nanjing East Road, - RQlI 84 d2NF yOS LIRQI aadzNI yOS L

Taipei 10553

extérieur

extérieur
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Note 3. Accaunting principles

3.1  Applicable accounting standards

The consolidated financial statements of the Coface Group have been prepared in accordance with
International Financial Reporting Standards (IFRS) as adopted by the Europeah Tméosame accounting
principles and policies have been used for the financial statements of the year ended De@mBerb ¢

apart from the following amendments applicable for the first time on or after JanLa206:

Leqislation applicable since January 1, 801

The amendnent to IAAMd G 9YLX 28S8SS . SySTAGaé SyadAaAdat SR a5SFAYS
adopted by the European Commission on December 17, 2014 and of mandatory application on or after
Januaryl, 2016 in the financial statements of Coface. This amendrapplies to the contributions paid by

staff members or by third parties to defined benefit plans. The goal is to clarify and simplify the recognition of
O2y iNROdziA2Yya GKIG | NB AYRSLISYR&Y ihe oftribufidesS of §df LI 2 & ¢
members that are calculated by a fixed percentage of wages) which can be recaamedduction of cost of

services provided for the period when the service is rendered, instead of bdowatald to the services

periods;

TKS ' YSYRYSy (G eénenfstadFR0IQCYIINBI G / € Of S¢€> F R2LIGSR o6& GKS
Decemberl7, 2014 and of mandatory application on or after Jandarg016 in the financial statements of

Coface. This amendment pertains to the annual improvement process aimea@ifging and clarifying the
international reporting standards. The following standards have been amended:HIFRS {-asetlBS
tFedYSyle > ala@xwAySaa [/ 2)0KYVLBNR2ZYAYA micSHMSNRILAZND e1=! {LJ
SdA LIWSYyé MLYiaaSBhatE St yRwE N KNI 8 R 5 A and IFRS tiaNRi \&@lue
measurements

The amendment to IFR&M G W2 A y i ISNINIFAVITE SRS yaitaG@o2dzy G Ay 3 F2NJ | Olj d
2LISNF GA2y ¢ T R2LIGSR o0& (KS 420R5a68d off mandatofyappicatiorzofior2 y b
after Januaryl, 2016 in the financial statements of Coface. This amendment clarifies on how to account for

the acquisition of an interest in a joint operation that constitute a business as defined undes IFRSiesza A
combinaison

The amendment to IA8 c Prajperty, Plant and Equipment | YRy L1g{Ly Gty 3IAo6tS | aa
G/ fTFENRFAOFIGAZ2Y 2F FFOOSLIiFo6ftS YSGK2R&a 2F RSLINBOALI (A
on Decembeg, 2015 and of mandatgrapplication on or after Januaty 2016 in the financial statements of
Coface. This amendment clarified that the use of revebased methods to calculate the depreciation of an

asset is not appropriate and is from now on forbidden for the tangible asset intangible assets

¢KS FYSYRYSylG a! yydz 20126 AINR @/SerGlySi&r (I2RAIOWIR o0& GKS
Decemberl5, 2015 and of mandatory application on or after Jandar2016 in the financial statements of
Coface. This amendmepertains to the annual improvement process aimed at simplifying and clarifying the
international reporting standards. The following standards have been amendedp IFRB{o2rght Assets

| SER F2NJ {fS | yR 54 arO20/QMyydgSTBiy! i & IS NGAAENERHR SORNB E 2% S
. SYSTAGDSO IGYROGISNRY CAYIFYOAILIfT wSLR2NIAYy3IE O

2 The standards adopted by the European Union can be consulted on the website of the European Commission at:
http://ec.europa.eu/internal_market/accounting/ias/index_fr.htm

18



The amendmentto IA@ Gt NBaASy Gl GA2y 2F CAYylLYyOAlLf {dFGSYSyGaé
YR RAAOf2adz2NBE Ay TFAYIl yOkdnfConiisdion NdiBecemdsBR 2013(a8dRof 60 &
mandatory application on or after Januaky 2016 in the financial statements of Coface. This amendement is
mainly designed to further encourage companies to apply professional judgement in determining what

information to disclose in their financial statements.

The amendment to IAST &/ 2y a2t ARFGSR YR {SLINIGS CAYylIYyOALf
ASLI NI GS TFAYFYOAL S adlrasSySyidas I R2 LJG S& 20d= andi &S 9 d:
mandatory aplication on or after January, 2016 in the financial statements of Coface. This amendment

reinstate the equity method, described in IAS) aLy @SadySyida Ay 1 aa20Al0Sas
Ay@SaitySyilia Ay adzoaARAIFIBEAASH>II €28y A DEPAdzAB A NY RS &

¢KS ' YSYRYSyld (2 LCw{ wmn a/2yaz2tARFiSR CAYylIYyOAlTft
OYyidAlGASass L!{ HY aLy@SadqySyita Ay !aaz20ialidsSa¢ész S,
OEOSLIiA2Yé FTR2LIISR o6& GKS 9dzZNBLISIHY [/ 2YYA&daArzy 2y {.
or after January 1, 2016 in the financial statements of Coface. These amendments clarifies on how to account

for the equity method to investments in assates and joint ventures.

Coface did not proceed to the early application of the texts adopted by the European Union at Decesiber
2016 but not yet in force on that date. These include:

IFRS 15

¢tKS ySg adGlyRFNR LCw{ mMp a8WSKBYJdZSRFNBER/ ay¢iNKOGa dz.
September 22, 2016 and of mandatory application on or after January 1, 2018 according to transitional
arrangements. IFRS 15 provides a framework that replaces existing revenue recognition guidance in IFRS.
UnderlFRS 15, an entity recognizes revenue to depict the trangfeontrol of promised goods or services to
customers in an amount that reflects the consideration to which the entity expects to be entitled in exchange

for those goods or services. IFRS 15liappo all contracts with customers except for, in particular, leases
within the scope of IAS 17 Leases, insurance contracts within the scope of IFRS 4 Insurance Contracts, financial
instruments within the scope of IFRS 9 Financial Instruments. If spesgfiirements regarding revenue or
contract costs are provided by another standard, this one should be firstly applied. By default, IFRS 15
framework is to be applied. The IFRS 15 standard does not concern the insurance scitvityould have few

impacts on the Group financial statementshel insurance activity will be impacted by the future standard
IFR7.

IFRS 9

IFR®p & il yRIFNR & CA ywaya@opted by theyFaropeaizC@nmission an thé?2# November,
2016 with mandatory applicatioon the F'of Januaryl, 2018. This new standard includes:

- For financial assets, a new approach of classificaimhassessment that reflects the economic model
of management of the assets and the contractual cash flow characteristics. The standareée®vid
major financial asset classes: those measured at amortised cost, those measured at fair value through
other components of comprehensive income and those measured at fair value through profit and loss.
It removes the categories of IAS 39 (held untdithmaturity, loans and receivables, and available for
sale)

- For debt instrumerg, the standard revises the distinction Amortized Cost / Fair Value using a logical
approach driven by the business model and the contractual cash flow characteristics. Tiesd®us
model depends on way Coface manages its assets in order to generate cash flows and create value.
Thus, only basic instruments which give rise, in specified dates, to the only flows of repayment of
principal and payment of interests on tlmutstandingare eligible to the category amortized cost (if
they are managed in a hold tecollect contractual flows or fair value throw other comprehensive
income (OCI)if they are managed with the double aim to collect contractual flows &ndell The
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reserve ofOQ is later recyclablén the income statement

- For equity instruments, fair value throw profits and losses becomes the classification by default. A
classification in fair valuthrow other comprehensive incomemains possible on option and under
certainconditions.The reserve o©Q is notrecyclablein the income statement.

- A unique forwardooking impairment model, based, not on the occurred credit losses as under IAS 39,
but on the expected credit losses (ECL) calculated on atleheportfolios recorded at amortized cost
or on the fair value by other comprehensive incor@C{recyclablg. Within this new model, it will not
be necessary amyore to identify an incurred defect to bookn impairment. Generally, IFRS 9
standard requires booking expectddsses over one year, and then secondly, if the credit risk
increases significantly since the initial recognitilfietime expected credit losses. Thirdly, if the credit
risk downgrades to the point that the debt payment is threatened, expected Iaasedetermined as
the difference between the gross book value of the receivable and the future cash flows estimated
discounted at the effective interest of origin of thsset.

Considering the importance of the changes brought by IFR&@ard, Coface leadvorks orimplementation
within a project organization bringing in all the businesses and the support functions concerned.

Works of analysis, conception and IT developntentestartedon 2016, and should enduring the yea017.

The end of the year2017 will be then mainly dedicated toacceptance testing, finalizationf models
calibration, completion of documentation and adaptation of the processes required by the implementation of
this new standard within the change management.

On the basis of the woskled on the Classification and Measurement, it arises at this stage that the main part
of the financial assets which were classifeadong availabldor sale category or among assets at fair value
through profits and losses under IAS 39 will continuedarteasured at fair value under IFRR\Iso,financial

assets which were booked at amortized cost under IAS 39 will continue to satisfy the conditions for a booking
at amortized cost under IFRS 9.

The identified reclassifications, considering works lethststage are the followings:

For portfolios of securities, reclassifications should concern mainly

- Debtsecurities held within the liquidity reserve, which were booked under3B\§ assets available
for sale, and which, being managed within the emmic model of collect and sale will be reclassified
to assets at the fair value through recyclable OCI;

- Partsof UCITS (Undertaking for Collective Investment in Transferable Securities) qualified as equity
instruments under 1AS9 and classified in the agory of assets available for sale, that are analyzed
under IFRS as debt instruments without basic characteristics , will be booked as financial assets at
fair value through profits and losses ;

- Equity shares recorded among assets available for saleruds39, that, as allowed by IFRS
standard,will be, on individualized option, either recorded as assets at fair value through profits and
losses, or as assets at fair value thoungh recyclable OCI.

Reclassification between categories of financiaktssit the amortized cost and financial assets at fair value
shouldhave a net impact on consolidated equity of Coface, because of the difference of measurement method
of these assets. Calculations of impacts are being performed.

A Regarding the the new regrementson impairments:

Coface will use an impairment model based on the credit risk degradation measurement. Works on the
implementation of the newprocess are being performed

At the publication of Cofacaccountsat December 33, 2017 information onfirst application of the standard
will be known or reasonably estimated and can be precisely communicated and detailed.

Besides, information in appendices will respect IFRS 7 requirements amended by IFRS 9.

In application of the optioallowedby IFRS 9,dface does not plan to communicate comparative information
for its financial statements.
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IFRS 16

LCw{ wmc a&a[SlIrasSa¢ oAff &adz2ZISNESRS L!{ ™M1 YR Odz2NNBY
effective for annual periods beginning on or afte January 2019 according to transitional arrangements,
subject to its adoption by the European Commission. Under IFRS 16, the lease agreements definition implies
ARSYGATFeAY3a +y aaSid 2y GKS 2yS KI yRZ fidd fsRet, orkile f S a2
20KSNX CNRY GKS fSaaz2zNna LRAYyG 2F @GASe:r GKS | 002 dzy
17. For the lessee, the standard requires to recognize the-dfihse lease asset at initial cost and the lease
liability at pesent value of lease payments to be paid during lease agreement period. Thefrigde asset is

to be depreciated and the lease liability is to be remeasured by discounting over the lease term. Interest on
the lease liability is to be recognized inpibfi YR f 2&8&8 YR aK2¢6y AYy AaLYyGSNBa
oftherightof-dza S | 4480 Aa (G2 0SS NBO2NRSR Ay G9ELISyasSa TN
17, properties acquired under operating leases are not included in assetasandiated lease payments are
K26 YEIWYY &84 TNRY 20KSNJ I OGABAGASE&E D

Standard optional exceptions for shagrm contracts or those on low value items. The Group did také
decision at this stage about its possible use of optional exceptions.

Cofa6> O2yaARSNAY3I (GKS AAIYATFTAOI YOS 27 ard¥ddcaditergary ¢ h
in the liabilities is currently estimating the initial value of the righftuse base asset.

3.2 Consolidation methods used

Ly | O02NRI y &S Soy/ail ki AL2ly] 2MF QANOF YOA L £ {GFdSYSylhaes LC
OSNIiFAY AyiGSNBada GKFEG ITNB y20 YFGSNARAIE Ay NBtFGAz2
excluded from the scopef consolidation.The consolidation itids applied are as follows:

A companies over which the Coface Group exercises exclusive control are fully consolidated:;

A companies over which the Coface Group exercises significant influence are accounted for by the equity
method.

All the entities of theCoface Group scope are fully consolidated except Cofacrédit, which is consolidated at
equity method.

IFRSL0 supersedes IAST G/ 2y a2t ARFGSR FYR {SLINIYGS CAYlIYyOALIfT
financial statements as well as QI on speciapurpose entities. The control of an entity must now be
analysed through three aggregate criteria: the power on the relevant activities of the entity, exposure to the
GBI NAF6fS NBGdzZNya 2F (GKS SydAade | yR hiokghits poyve Svarihg NI a
entity. c KS Fylrfteaara 2F {LISOAFf tdz2N1J2asS 9yadAGASaE o6{t9Qa
consolidation.

Intercompany transactions

Material intercompany transactions are eliminated on the balance sheet arideoimcome statement.

3.3 Non-current assets held for sale ardiscontinued operations

In accordance with IFRSS a noncurrent asset (or disposal group) is classified as held for sale if its carrying
amount will be recovered principally through a sale saction. For this to be the case, the asset (or disposal
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group) must be available for immediate sale in its present condition and it must be highly probable that the
sale will take place within lrdonths.

A sale is deemed to be highly probable if:

A managemat is committed to a plan to sell the asset (or disposal group);

A anonbinding offer has been submitted by at least one potential buyer;

A itis unlikely that significant changes will be made to the plan or that it will be withdrawn.

Once assets meet thes®d G SNA | = G KSe& | NBdzONBEAAFASRKRG dlzy RSNR aB 2 W
sheet at the subsequent reporting date, and cease to be depreciated/amortised as from the date of this
classification. An impairment loss is recognised if their carrymguat exceeds their fair value less costs to

sell. Liabilities related to assets held for sale are presented in a separate line on the liabilities side of the
balance sheet.

If the disposal does not take place withinh®nths of an asset being classifiedd  échrienf assets held for
artsSézr GKS lFaasSa OSrasSa G2 o0S OftlaaiAfFASR la KStR
| 2FF 0SQa O2y iNRf ®

A discontinued operation is a clearly identifiable component of an entity that either has bgmsdisof, or is
classified as held for sale, and:

A the component represents a separate major line of business or geographical area of operations;

A without representing a separate major line of business or geographical area of business, the component is
part of a single coordinated plan to dispose of a separate major line of business or geographical area of
operations; or

A the component is a subsidiary acquired exclusively with a view to resale.

The income from these operations is presented on a separate finbeoincome statement for the period

during which the criteria are met and for all comparative periods presented. The amount recorded in this
income statement line includes (i) the net income from discontinued operations until they are sold, and (i) the
post-tax net income recognised on the measurement to fair value less costs to sell or on the disposal of the
assets or disposal group(s) constituting the discontinued operation.

la 2F 5SOSYOSNI omMZI wHamnXI y2yS 2F § kKofshlidated fdhankiaA G A S
statements.

3.4  Yearend and accounting period
All consolidated companies have a Decentkieyearend and an accounting period of ffonths.

3.5 Foreign currency translation
Translation of foreign currency transactions

In accordance withAS21, transactions carried out in foreign currencié®.( currencies other than the
functional currency) are translated into the functional currency of the entity concerned using the exchange
rates prevailing at the dates of the transactions. The Gdoua Sy A GASa 3ISYSNI & dza:
month preceding the transaction date, which is considered as approximating the transdat®rexchange

rate provided there are no significant fluctuations in rates.

Translation of the financial statem&nof subsidiaries and foreign branches

/| 2F1F 0SQa 02yaz2fARFGSR FAYFYOALFt &adFiSYSyda | NB LINB:
The balance sheets of foreign subsidiaries whose functional currency is not the euro are translated into euros

at the yearend exchange rate, excefr capital and reserves, which are translated at the historical exchange

rate. All resulting foreign currency translation differences are recognised in the consolidated statement of
comprehensive income.

Income statement items are translated using the r@ge exchange rate for the year, which is considered as
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approximating the transactiodate exchange rate provided there are no significant fluctuations in rates (see
IAS21.40). All exchange differences arising on translation of these items are also isszbgn other
comprehensive income.

3.6 General principles

The insurance business

ly Fylrteara 2F Ittt 2F /2FF0SQad ONBRAG Ay adzndichk OS L
permits insurers to continue to use the recognition and measunameles applicable under local GAAP when
accounting for insurance contracts.

Coface has therefore used French GAAP for the recognition of its insurance contracts.
However, IFR&:

A prohibits the use of equalisation and natural disaster provisions

A and requies insurers to carry out liability adequacy tests.

The services business

Companies engaged in the sale of business information and debt collection services fall within the scope of
IASMy awS@SydzSé o

In accordance with IAB3, revenue is recognised when) the entity has transferred to the buyer the
significant risks and rewards of ownership of the goods; (ii) it is probable that the economic benefits
associated with the transaction will flow to the entity; and (iii) the amount of revenue and costsedaurto

be incurred in respect of the transaction can be measured reliably.

The factoring business

Companies engaged in the factoring business are directly impacted by dAS ¢ CA Y | Y OA | Ly
wSO023ayAGA2Y YR aSl &dzNB Ydcgnirdgcivthat gives fisg to i @nariciél assey af dnbBldzY S
entity (contractual right to receive cash or another financial asset from another entity) and a financial liability

or equity instrument of another entity (contractual obligation to deliver cash ortlaeofinancial asset to

another entity).

In application of IA8 X ! LI AOI A2y DdzARIFI YOS HcX (NI RS NBOSA
NEOSAQGI o6f Saé¢ OFGSTA2NEBED® ! FUOSNI AYAUGALFE NBO23yAdStA2y |
using the effective interest method (EIM). The financing fee is recorded over the term of the factoring
transactions, which is equivalent to it being included in the EIM in view of the -tront nature of the
transactions concerned.

Classification ofncome and expenses farf KS DNR dzLJQd RAFFSNBy (i odzaAySaaSa

The expenses of French and international insurance subsidiaries are initially accounted for by nature and are
then analysed by function in incomaatement items using appropriate cost allocation keys. Investment
management expenses are included under investment expenses. Claims handling expenses are included under
claims expenses. Policy acquisition costs, administrative costs and other curreatiopexpenses are shown
separately in the income statement.

Until December 31,2016, 2 YLJ 3y AS FNI yeel AadS RQI aadzNJ y Otfe pubficdzNI f S
credit insurance procedures for the French gomment. Although these services solely correspond to
management on behalf of a third party, they nevertheless qualify as insurance business. Consequently, the
O2YLISyaltiAaAzy NBOSAOBSR FTNRY (GKS CNBYOK 3I20SNYYSyi

I QOGADGAGASEaedd ¢KS O2NNBalLRYyRAy3I Oz2aita FNB FylfeasSR
AyO2yYS aidliSyYSyid KSFIRAy3Ia +a (KS SELSyaSa AyOdzNNBR
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extérieur in connection with its private markitsurance activities.

Until June30, 2014, SBCE, a Brazilian insurance company, performed the same type of activity for the Brazilian
government. This agreement which was entered into by the government of Brazil and SBCE was not renewed
as at Jun&0, 2014 Since Jul§, 2014, SBCE continues its export credit risk insurance business foteshort
operations.

hLISNI GAy3a AyO02YS yR SELSyas 2F O2YLN yA
o] u A

g A 4 Ay@2t @8
ol Y1 AYy3 | GoAEAISHMSHE FINBRY ol y1Ay3I I OGAGAGASAE

S
S NB & LIS O

Operating income and expenses of companies not involved in the insurance or factoring businesses are
NE L2 NI SR dzy RSN NBYD 2y idkS N2 NJOXIY@AYIS SB¢ YR G9ELISyasSa
Revenue

Consolidated revenue includes:

A for the insurance business, earned premiums, net of cancellation, and premium refunds for direct business
and inward reinsurance transactionss well as fees for insurancelated services. This latter category
covers fee and commission income for policies issued as well as fees for other services offered by
insurance companies;

A GKS 02YLSyaliArz2zy NBOSAOBSR o0& /[ezofrinderékyeki@ieurtitdth theel A & S
French government for its management of public credit insurance procedures. The terms and procedures
I LILX AOlFotS G2 GKS O2YLISyalidAizy LIAR o0& GKS CNByO
signed between the FréhK 3I2FSNYYSyid FyYyR [/ 2YLI AYAS FNIyoeia
extérieur.This agreement was terminated on 31 December, 282@ Note 1. Significant events);

A sales of services, corresponding to the revenue generated by Group companies in the dreamess

information, receivables management and marketing information. These services consist primarily of
providing customer access to credit and marketing information and debt collection services;

A factoring fees for receivables management and collecgervices, financing fees corresponding to the
gross revenue collected from factoring customers net of financing costs (interest margin), and dispute
management fees.

Consolidated revenue is analysed by business line and country of invoicing (in thé dasetdusiness, the
country of invoicing is that in which the issuer of the invoice is located and for inward reinsurance, the country
of invoicing is that in which the ceding insurer is located).

Insurance operations

Gross premiums corresponiwd written premiums, excluding tax and net of premium cancellations. They
include an estimate of pipeline premiums and premiums to be cancelled after the reporting date.

The estimate of pipeline premiums includes premiums negotiated but not yet invoicegtlass premium
adjustments corresponding to the difference between minimum and final premiums. It also includes a
provision for future economic risks that may impact esfeyear premiums.

t NEBYAdzya Ay@2A0SR | NB LINA Y| NAitfade redelvablsRbalanges, wddch kay e K 2 f
according to changes in revenue. Premium income therefore depends directly on the volume of sales made in
the countries where the Group is present, especially French exports and German domestic and export sales.

The Group also receives fee and commission income, corresponding mainly to the cost of monitoring the
credit status of insured buyers, which is billed to customers and partners.

t NBYAdzY NBTFTdzyRa Ay OfdzRS L2t AOeK2f RSNEGS, dehademSa |y
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designed to return a part of the premium to a policyholder according to contract profitability. They also
include the penalties, taking the form of an additional premium invoiced to policyholders with the loss
attributed to the policy.

Thed LINSYA dzY NBEFdzyRaé¢ AGSY AyOfdzRSa LINP@AAA2YyA Sadlof

Reserves for unearned premiums are calculated separately for each policy, on an accruals basis. The amount
charged to the pruaision corresponds to the fraction of written premiums relating to the period between the
yearend and the next premium payment date.

Policy acquisition costs, including commissions and internal expenses related to contraatapoepeare
deferred over the life of the contracts concerned according to the same rules as unearned premium
provisions.

The amount deferred corresponds to policy acquisition costs related to the period between thengand

the next premium payment daS® 5STFSNNBER [ OljdziaAridAazy O2ada NB Ay
FaasSias o

/| KIyaSa Ay RSTFSNNBR FOljdAaaArdAiazy O2aida FNB AyOf dzRSR

Paid claims correspond to insurance settlemamgs$ of recoveries, plus claims handling expenses.

Claims provisions include provisions to cover the estimated total cost of reported claims not settled at the
yearend. Claims provisions also include provisions for claims incurred butenaeported, determined by
reference to the final amount of paid claims.

The provisions also include a provision for collection costs and claims handling expenses.

Specific provisions are also recorded for major claims based on the probability of dafidulevelof risk
exposure, estimated on a cabg-case basis.

In the guarantee business, local methods are applied. Provisions are only recorded for claims of which the
Company concerned has been notified by the yead. However, an additional provisigsmrecorded when the

risk that the guarantee will be called on is higher due to the principal (guaranteed) becoming insolvent, even if
no related bonds have been called on. This additional provision is calculated based on the probability of
default and tke levelof risk exposure.

Subrogation and salvage represent estimated recoveries determined on the basis of the total amount
expected to be recovered in respect of all open underwriting periods.

The subrogation and salvage inclu@egrovision for debt collection costs.

In accordance with the applicable French Regulations, separate provisions are set aside for claims and
recoveries.

Reinsurance operations
1ff 2F GKS DNRdAZLIQE Ay 6L NR FyR OSRSER NBAyadNI yOS 2LI

Inward reinsurance is accounted for on a contrhgicontract basis using data provided by the ceding
insurers.

Technical provisions are determined based on amounts reported by ceding insurers, adjusted upwards by
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Coface where ggropriate.

Commissions paid to ceding insurers are deferred and recognised in the income statement on the same basis
as reserves for unearned premiums. Where these commissions vary depending on tlud lessés accepted,
they are estimated at each pedeend.

Ceded reinsurance is accounted for in accordance with the terms and conditions of the related treaties.
WSAYadz2NENEQ aKIFINB 2F (GSOKYyAOlIf LINRP@GAAAZYyA Aa RSGSH
liabilities.

Fundsreceived from reinsurers are reported under liabilities.

Commissions received from reinsurers are calculated by reference to written premiums. They are deferred and
recognisedn the income statement on the same basis as ceded reserves for unearned prgmium

Other operating income and expenses

In accordance with Recommendation no. 2@iBissued by the ANC (the French accounting standards setter),
GhiKSNI 2LISNF GAy3a AyO02YSé yR ahiKSNI 2N GAy3a SELIS
duiNAYy3 GKS NBLRNIAY3A LISNA2R (KFd O2dzZ R RA&G2NI (KS
limited use is made of this caption for unusual, abnormal and infrequent income and expenses of a material
amount which Coface has decided to preseaparately in the income statement so that readers can better
understand its recurring operating performance and to make a meaningful comparison between accounting
periods, in accordance with the relevance principle set out in the IFRS Conceptual Framework

Other operating income and expenses are therefore limited, clearly identifiedremmring items which are
material to the performance of the Group as a whole.

Goodwill

In accordance with the revised version of IBRBie Group measures goodwill aitlacquisition date as:
A the fair value of the consideration transferred; plus
A the amount of any nostontrolling interest in the acquiree; and

A in a business combination achieved in stages, the acquidRibni S FI ANJ @ f dzS 27
previously held eqity interest in the acquiree; less

A the net of the acquisitiorlate amounts of the identifiable assets acquired and the liabilities assumed
(generally measured at fair value).

In the case of a bargain purchase, the resulting gain is recognised in net inodime acquisition date.

If new information comes to light within the Ionths following the initial consolidation of a newdgquired
company and that new information affects the initial fair values attributed to the assets acquired and liabilities
assaimed at the acquisition date, the fair values are adjusted with a corresponding increase or decrease in the
gross value of goodwill.

Goodwill is allocated, at the acquisition date, to the cgsherating unit (CGU) or group of CGUs that is
expected to dene benefits from the acquisition. In accordance with paragriptof IAS86, goodwill is not
amortised but is tested for impairment at least once a year or whenever events or circumstances indicate that
impairment losses may occur. Impairment testing cstssbf comparing the carrying amount of the CGU or
group of CGUs (including allocated goodwill) with its recoverable amount, which corresponds to the higher of
value in use and fair value less costs to sell. Value in use is determined using the discashtiow method.

Impairment tests on goodwill andntangible assets

In accordance with IASc 2 F2NJ 0KS LJzN1J32AaS 2F AYLI ANXYSyld GSaidAy
scope of consolidation are allocated to groups of CGUs.

A group of CGUs ihe smallest identifiable group of assets that generates cash inflows that are largely
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independent of the cash inflows from other groups of assets (other CGUs). Par@raphAS36 stipulates
that goodwill acquired in a business combination must, frém &cquisition date, be allocated to each of the

A % 4 A X

l Olj dzA NEND& 3INRdzLJA 2F /D!'&a GKIFIG Aa SELSOGSR G2 o6Sy$S
Coface has identified groups of CGUs, based on its internal organisation as used by management for making
operating decisions.
The seven groups of CGUs are as follows:
A Northern Europe;
Western Europe;
Central Europe;
Mediterranean & Africa,;
North America;
Latin America;

PN O P

AsiaPacific.

Existing goodwillsi allocated to a group of CGUs for the purpose of impairment testing. Goodwill is tested for
impairment at least once a year or whenever there is an objective indication that it may be impaired.

Goodwill impairment tests are performed by testing the groofpCGUs to which the goodwill has been
allocated.

If the recoverable amount of the group of CGUs is less than its carrying amount, an impairment loss is
recognised and allocated to reduce the carrying amount of the assets of the group of CGUs, in wirgollo
order:

A first, by reducing the carrying amount of any goodwill allocated to the group of CGUs (which may not
be subsequently reversed); and

A then, the other assets of the group of CGUs pro rata to the carrying amount of each asset in the
Group.

The rec@erable amount represents the higher of value in use (determined using the discounted cash flow
method) and fair value less costs to sell (determined using multiples data from comparable listed companies as
well as comparable recent transactions).

Value in use: Discounted cash flow method

Cash flow projections were derived from the thr@eS+ NJ 6dzaAy Saa LIX I yad RNI gy dzL.
entities as part of the budget process and approved by CofagepGnanagement.

These projections are based on the past performance of each entity and take into account assumptions
NBfFGAYy3a G2 /2F10SQa odzaaySaa ftAyS RS@St2LISyilio [
covered in its business plans xtrapolating the cash flows over two additional years.

¢CKS |adadzYLliAz2ya dzaSR F2NJ ANRPgOK NIXGSasxs YIFINBAyaszs C
maturity, business history, market prospects, and geographic region.

Under the discounted cashofv method, Coface applies a discount rate to insurance companies and a
perpetuity growth rate to measure the value of its companies.

Fair value

Under this approach, Coface values its companies by applying multiples of (i) revenue (for services companies),
revalued net assets (for insurance companies) or net banking income (for factoring companies), and (ii) net
income. The benchmark multiples are based on stock market comparables or recent transactions in order to
correctly reflect the market values of tlassets concerned.
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The multiplesbased valuation of an entity is determined by calculating the average valuation obtained using
net income multiples and that obtained using multiples of revenue (in the case of services companies),
revalued net assets (insamce companies) or net banking income (factoring companies).

Intangible assets: IT development costs

Coface capitalises IT development costs and amortises them over their estimated useful lives when it can
demonstrate:

A the technical feasibility of completiy the intangible asset so that it will be available for use or sale;
its intention to complete the intangible asset and use or sell it;

its ability to use or sell the intangible asset;

how the intangible asset will generate probable future economic bé&sefi

the current and future availability of adequate resources to complete the development; and

> Py > B>y >

its ability to reliably measure the expenditure attributable to the intangible asset during its
development.

Internally generated software is amortised overuteful life, which is capped at ¥®&ars.

Property, plant and equipment: propertassets

Property, plant and equipment are measured using the amortised cost model. Coface applies this model to
measure its property, plant and equipment, including building®d in the business. IFRS requires the
breakdown of these buildings into components where the economic benefits provided by one or more
components of a building reflect a pattern that differs from that of the building as a whole. These components
are depeciated over their own useful life.

Coface has identified the following components of property assets:

Land Not depreciated

Enclosed/covered structure Depreciated over 3Qears
Technical equipment Depreciated over 1§ears
Interior fixtures and fittigs Depreciated over 19ears

Properties acquired under finance leases are included in assets and an obligation in the same iamount
recorded under liabilities.

A lease is classified as a finance lease if it transfers to the lessee substantially ridkshand rewards
incidental to ownership.

An impairment loss is recognised if the carrying amount of a building exceeds its market value.

Financial assets

The Group classifies its financial assets into the following five categories: aviilabtde firancial assets,
financial assets held for trading, helg-maturity investments, financial assets at fair value through income,
and loans and receivables.

The date used by Coface for initially recognising a financial asset in its balance sheet correédporid&tS | & & S
trade date.
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Availablefor-sale financial assets are carried at fair value plus transaction costs that are directly attributable to

the acquisition (hereafter referred to as the purchase price). Thierdnce between the fair value of the
securities at yeaend and their purchase price (less actuarial amortisation for debt instruments) is recorded

dzy RS NJ & -foldl FAfES oFASy I yOALf |aasSdiaéd oAGK | O2 NNBpadtJ2 Yy RA Y
on net income). Investments in naronsolidated companies are included in this category.

Financial assets held for trading are recorded at the fair value of the securities agnga€hanges in fair
value of securies held for trading during the accounting period are taken to the income statement.

Heldto-maturity investments are carried at amortised cost. Premiums and discounts are included in the
calculation of amortised cost arate recognised over the useful life of the financial asset using the-tgield
maturity method.

Financial assets at fair value through income are accounted for in the same way as securities halthfpr tra

¢CKS a[2Fya FYyR NBOSAQlIofSa¢g OFrGSIA2NE AyOtfdzRSa OF aK
underwriting commitments. The amounts recognised in relation to these deposits corresponds to the cash
amount actuallydeposited.

Non-derivative financial assets with fixed or determinable payments that are not quoted on an active market
are also included in this caption. These assets are recognised at amortised cost using the effective interest
method.

Loans and receivads also include shoterm deposits whose maturity at the date of purchase or deposit is
more than three months but less than fionths.

The fair value of listed securities is their market price at the measurement date. For unlisted secairities f
value is determined using the discounted cash flow method.

Availablefor-sale financial assets are tested for impairment at each pegiwdl When there is objective
evidence that such an asset is impaired and a decline in the fair wéltigat asset has previously been
NEO23IyAaSR RANBOGfE Ay SldAadGezr (GKS OdzydzZ | GADS 243
AyO2YSs ySiG 2F YIylFr3asSySyid SELSyasSa¢o

A multicriteria analysis is used to assess whether there is any objetttieation of impairment. An
independent expert is used for these analyses, particularly in the case of debt instruments.

Impairment indicators include the following:

A for debt instruments: default on the payment of interest or principal, the existence rokdiation,
alert or insolvency procedure, bankruptcy of a counterparty or any other indicator that reveals a
AAAYATFAOIY(G RSOftAYS Ay G(GKS O2dzy i SNLI NIieQa FAYI
based on stress tests or projections ofaeerable amounts using the discounted cash flow method);

A for equity instruments (excluding investments in unlisted companies): indicators showing that the
entity will be unable to recover all or part of its initial investment. In addition, an impairmesttise
systematically performed on securities that represent unrealised losses of over 30% or which have
represented unrealised losses for a period of more than six consecutive months. This test consists of
carrying out a qualitative analysis based on wagidactors such as an analysis of the equity
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period-end. Independently of this analysis, an impairment loss is systematically recognised when an
instrument represents an unrealised loss of over 50% at the penm or has represented an
unrealised loss for more than 2donths;

A for investments in unliste&ompanies: an unrealised loss of over 20% over a period of more than
18 months, or the occurrence of significant changes in the technological, market, economic or legal
environment that have an adverse effect on the issuer and indicate that the amotimé afivestment
in the equity instrument will not be recovered.

If the fair value of an instrument classified as availdblesale increases in a subsequent period, and the
increase can be objectively related to an event occurring after the impairmentwassecognised in income,
the impairment loss is reversed, with the amount of the reversal recognised in:

A equity, for equity instruments;

A income, for debt instruments, in an amount corresponding to the previeteipgnised impairment
loss.

In accordancewith IFRICLO, impairment losses recognised on equity instruments in an interim reporting
period are not reversed from income until the securities concerned are divested.

Derivatives and hedging transactions
A derivative is a financial instrument (13%):
A whose yalue changes in response to the change in the interest rate or price of a product (known as the
Gdzy RSNI eAy 30T
A that requires no or a very low initial net investment; and
A that is settled at a future date.

A derivative is a contract between two pasic a buyer and a selleg under which future cash flows between
the parties are based on the changes in the value of the underlying asset.

In accordance with |IAS, derivatives are measured at fair value through income, except in the case of
effective hedges, for which gains and losses are recognised depending on the underlying hedging relationship.

Derivatives that qualify for hedge accounting are derivatives which, from their inception and throughout the
hedging relationship, meet the criteria set out IAS39. These notably include a requirement for entities to
formally document and designate the hedging relationship, including information demonstrating that the
hedging relationship is effective, based on prospective and retrospective tests. A ledgemed to be
effective when changes in the actual value of the hedge fall within a range of 80% and 125% of the change in
value of the hedged item.

A For fair value hedges, gains or losses from remeasuring the hedging instrument at fair value are
systemattally recognised in income. These amounts are partially offset by symmetrical gains or losses
on changes in the fair value of the hedged items, which are also recognised in income. The net impact
on the income statement therefore solely corresponds to itheffective portion of the hedge.

A For cash flow hedges, the portion of the gain or loss on the hedging instrument that is determined to
be an effective hedge is recognised directly in equity and the ineffective portion of the gain or loss on
the hedging istrument is recognised in income.
/| 2F1F 0SQa RSNAGIGAGBSAa 6SNBE dzZaSR FT2NJ KSRIAY I LIzN1LIR &S
OKIy3aSa Ay TFIFIANI @LtdzS 2F SldzAGASa Ay (GKS LRNITF2fA
hedging transactions within the meaning of 18%. The financial instruments that it does use are recognised at
fair value through income.
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Borrowings

This item mainly includes the subordinated debt and liabilities relating to financirgemgnts (finance
leases).

Borrowings are initially recognised at fair value after taking account of diratttijputable transaction costs.

They are subsequently measured at amortised cost using the effective interest method. Amortised cost
corresponds to

A the measurement of the financial liability on initial recognition; minus
A repayments of principal; plus or minus

A cumulative amortisation (calculated using the effective interest rate) and any discounts or premiums
between the initial amount and the mattlyi amount.

Premiums and discounts are not included in the initial cost of the financial liability. However, they are included
in the calculation of amortised cost and are recognised over the life of the financial liability using th®yield
maturity methad. As and when they are amortised, premiums and discounts impact the amortised cost of the
financial liability.

Accounting treatment of debt issuance costs

Transaction costs directly attributable to the issuance of financial liabilities are included iinitihkfair value

of the liability. Transaction costs are defined as incremental costs directly attributable to the issuance of the
financial liability,.e., that would not have been incurred if the Group had not acquired, issued or disposed of
the financial instrument.

Transaction costs include:
A fees and commissions paid to agents, advisers, brokers and other intermediaries;
A levies by regulatory agencies and securities exchanges;
A and transfer taxes and duties.
Transaction costs do not include:
A debt prermiums or discounts;
A financing costs;
A internal administrative or holding costs.

Payables arising from banking sector activities
This item includes:

A amounts due to banking sector companies: corresponds to bank credit lines. They represent the
refinancing of he credit extended to factoring clients;

A amounts due to customers of banking sector companies, corresponding to payables arising from
factoring operations. They include:

0 ' Y2dzyda ONBRAGSR (2 Tl OG2NAy3 Of A Sy advanceO dzZNNS
by the factor, and
0 factoring contract guarantee deposits;

A debt securities. This item includes subordinated borrowings andsutrordinated bond issues. These
02NNRgAYyIa INBE OflFraaAFTASR a4 atl &l of Sedused ik & A y 3
financing the factoring business line.

All borrowings are initially recognised at fair value less any directly attributable transaction costs. After initial
recognition, they are measured at amortised cost using the effective interest method.
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Receivables arising from factoring operations

Receivables arising from factoring operations represent total receivables not recovered at the reporting date.
They are stated at nominal value, corresponding to the amount of factored invoices, including tax.iWWh
appears probable that all or part of the amount receivable will not be collected, a provision is recorded by way
2T | OKINBS G2 GKS AyO02YS aidlFldSYSyd o6dzyRSNJ a/ 2ail
stated net of provisions.

The net carrying amount of receivables arising from factoring operations is included in the consolidated
oFtlFyOS aKSSi dzyRSNJ awSOSAGIotSa FNRAAY3I FTNRY ol vy,
Cash and cash equivalents

Cash includeall bank accountsnd demand depositCash equivalents include units in moregrket funds
(SICAV) with maturities of less than three months.

Provisions for liabilities and charges

Ly FOO2NRIYyOS 4AGK L!'{ oT GtNRBOGAAAZ2YAX /2yGAy3aSyl
the reporting date if a present obligation towards a third party resulting from a past event exists at that date
and it is probable or certain, as of the date when the financial statements are drawn up, that an outflow of
resources embodying economic bdite to that third party will be required to settle the obligation and that a
reliable estimate can be made of the amount of the obligation.

Provisions are discounted when the effect of the time value of money is material.

The provisions for liabilities dncharges include the provisions for fiscal risks, for litigations with-trarties
and on the vacant premises. These provisions are reviewed at each closing.

The provision for vacant premises is calculated taking into accountfutwe rents that the ompany
committed to pay until the end of the lease, from which are deducted the future income expected from
potential subleases.

Employee benefits

In certain countries in which Coface operates, employees are awarded-tehortbenefits (such as paid
leave) longdl SN 0 Sy ST A (i 33 SONIYAGT SdzR-Agy! Fdpialiaopt HenéfiRs, duish asistatutory
retirement benefits.

Shortterm benefits are recognised as a liability in the accounts of the Coface companies that grant such
benefits.

Other benefits,including longterm and postemployment benefits are subject to different coverage and are
classified as follows:

A RSTAYSR O2yiNROdziAzy LIX I yay O2yaSldsSyateszr GKS /
the amount that it agrees to pay to thieind, whichh will pay due amounts to the employees. These
plans are generally state pension plans, which is the case in France;

A defined benefit plans, under which the employer has a legal or constructive obligation to provide
agreed benefits to employees.

In accordance with IAB, Coface records a provision to cover its liability, regarding primarily:
A statutory retirement benefits and termination benefits;
A early retirement and supplementary pension payments;
A employer contributions to postmployment heah insurance schemes;
A longservice awards.
Based on the regulations specific to the plan and country concerned, independent actuaries calculate:

A the actuarial value of future benefits, corresponding to the present value of all benefits to be paid. The
measuement of this present value is essentially based on:

32



demographic assumptions,
future benefit levels (statutory retirement benefits, long service awards, etc.),
the probability that the specified event will occur,

o O O O

an evaluation of each of the factors indkd in the calculation of the benefits, such as future
salary increases,

0 the interest rate used to discount future benefits at the measurement date;

A the actuarial value of benefits related to service cost (including the impact of future salary increases),
determined using the projected unit credit method which spreads the actuarial value of benefits
evenly over the expected average remaining working lives of the employees participating in the plan.

Stock options
In accordance with IFRS & {-HasetlBaymeiné > G KAOK RSTAYySa GKS NBO23yA
concerning stock options, the options are measured at the grant date. The Group uses the Black and Scholes

option pricing model for measuring stock options. Changes in fair value subsequent to thelgi@ do not
impact their initial measurement.

The fair value of options takes into account their expected life, which the Group considers as corresponding to
their compulsory holding period for tax purposes. This value is recorded in personnel ca@ststraightline

basis from the grant date and over the vesting period of the options, with a corresponding adjustment directly

in equity.

In connection with its stock market listing, the Coface Group awarded to certain beneficiaries (employees of
COFACBEAsubsidiaries) bonus shares (cf. Na#.

In accordance with the IFRSules, only stock options granted under plans set up after Novemnh2002 and
which had not vested at Januaty 2005 have been measured at fair value and recognised in persorsigl co

Income tax
Income tax expense includes both current taxes and deferred taxes.

The tax expense is calculated on the basis of the latest known tax rules in force in each country where the
results are taxable.

On January 1, 2015, COFACE SA opted faathmtegrationregime by integrating French subsidiaries held
directly or indirectly by more than 95% (Compagnie francas@ | 4 & dzZNJ y OS LJ2dzNJ £ S 02V
Cofinpar, Cogeri and Fimipar).

Temporal differences between the values of assetsladdlities in the consolidated accounts, and those used

to determine the taxable income, give rise to the recordingleferred taxes.

Deferred taxes are recorded by the liability method for temporary differences between the carrying amount of
assets and liahiles at each periogend and their tax base.

Deferred tax assets and liabilities are calculated for all temporary differences, based on the tax rate that will
be in force when the differences are expected to reverse, if this is known, or, failing thtae &ix rate in
force at the periodend.

Deferred tax assets are recorded only when it is probable that sufficient taxable profits against which the asset
can be utilised will be available within a reasonable time frame.

Receivables and payables denomindtén foreign currencies

Receivables and payables denominated in foreign currencies are translated into euros at thengear
exchange rate.

Unrealised exchange gains and losses on receivables and payables denominated in foreign currencies are
recorded in he consolidated income statement, except for those related to the technical provisions carried in
0KS | 002dzyia 2F GUKS &adzmaARAFNASA 2F /2YLIF IAYAS TFNI
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COFACEA) and those concerning consolidated comparie -ferthyréteivables and payables whose
settlement is neither planned nor likely to occur in the foreseeable future.

Exchange differences concerning receivables and payables denominated in a foreign currency and relating to a
consolidated company areNtS I G SR & LI NI 2F /2FF0SQa ySi Ay@Saday
IAS21, these exchange differences are recorded in other comprehensive income until the disposal of the net
investment.

Segment information

Coface applies IFBSor segment infdly G A2y NBLRNIAY3IZ gKAOK NBIdzA NBa& |
based on its internal organisation as used by management for the allocation of resources and the
measurement of performance.

The segment information used by management correspondseddlowing geographic regions:

- Northern Europe;

- Western Europe;

- Central Europe;

- Mediterranean & Africa;

- North America;

- Latin America,;

- AsiaPacific.
No operating segments have been aggregated for the purposes of published segment information.
¢ KS D Nédgtzpixrandustry sector segmentation is based on the country of invoicing.

Related parties

A related party is a person or entity that is related to the entity preparing its financial statements (referred to
iNIASHn I a aGKS NBLRNIAYy3I Syaradeeovo

Estimates

The main balance sheet items for which management is required to make estimates are presented in the table
below:

Estimates Notes Type of information required

Goodwill impairment 4 Impairment is recognised when the recoveral
amount of goodwill, defing as the higher of value i
use and fair value, is below its carrying amount.

The value in use of cagfenerating units is calculate
based on cost of capital, lostgrm growth rate and
lossratio assumptions

Provision for earned premiums n( 19 This provision is calculated based on the estima
yet written amount of premiums expected in the period Ig
premiums recognised.

Provision for premium refunds 19 ;24 (This provision is calculated based on the estimg
amount of rebates and bonuses payable
policyholders in accordance with the terms &
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conditions of the policies written.

Provision for subrogation and salvag 19 ;25 [This provision is calculated based on the estima
amount potentially recovered on settled claims.

Claims reserves 19 ;25 44 |It includes an estimate of the total cost of clair
reported but not settled at year end.

IBNR provision 19;25; 4 [The IBNR provision is calculated on a statistical 4
using an estimate of the final amount of claims th
will be settled after tle risk has been extinguishg
and after any action taken to recover amounts p
out.

Pension benefit obligations 17 Pension benefit obligations are measured
acordance with IA%9 and annually reviewed b
I OG dz N& S a F 002 NRAY 3 ¥
assimptions.

¢tKS LRfAOASA YIylI3ISR o6& (GKS /2F1FO0OS DNRdJzZLIQ&a Ay &adzNIly
set out in IFR8&. In accordance with this standard, these contracts give rise to the recognition of technical
provisions on the liakities side of the balance sheet, which are measured based on local GAAP pending the
publication of an IFRS that deals with insurance liabilities.

The recognition of technical provisions requires the Group to carry out estimates, which are primarily based o
assumptions concerning changes in events and circumstances related to the insured and their debtors as well
as to their economic, financial, social, regulatory and political environment. These assumptions may differ
from actual events and circumstancés]F NIi A Odzf F NI @ AF GKSe& aAvydzZ Gl yS2dzf
The use of assumptions requires a high degree of judgement on the part of the Group, which may affect the
levelof provisions recognised and therefore have a material adverse effeGt i DNER dzZLJQa FAY | y (
results, and solvency margin.

For certain financial assets held by the Group there is no active market, there are no observable inputs, or the
20aASNDFo6fS AyLdzia +@FAftlIofS I NB igvalie isNBasoikeB dsifg/ (0 | G A OS
valuation techniques which include methods or models that are based on assumptions or assessments

requiring a high degree of judgement. The Group cannot guarantee that the fair value estimates obtained

using these valuation teclgues represent the price at which a security will ultimately be sold, or at which it

could be sold at a given moment. The valuations and estimates are revised when circumstances change or

when new information becomes available. Using this information,rasgdecting the objective principles and
YSGK2R& RSaAONAROSR Ay (KS O2yaz2ftARFGSR YR O2YO0AYSR
regularly analyse, assess and discuss the reasons for any decline in the estimated fair value of securities, the
likelihood of their value recovering in the short term, and the amount of any ensuing impairment losses that
should be recognised. It cannot be guaranteed that any impairment losses or additional provisions recognised
will not have a material adversee@ei 2y (G KS DNRdzZLJQa NBadzZ G6azx FAYIFYOALlf
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All amounts are stated (in thousands of eurasjhe following notesunless specified otherwise.

Note 4. Goodwiill

In accordance with IAS5, goodwillis not amortised but is systematically tested for impairment at the year
end or whenever there is an impairment indicator.

Breakdown of goodwill by region:

(in thousands of euros) Dec. 31, 2016 Dec. 31, 2015

Northern Europe 112,603 112,603
Western Erope 5,068 5,068
Central Europe 8,397 8,402
Mediterranean & Africa 22,371 22,050
North America 6,598 6,407
Latin America 999 939
Total 156,214 155,467

Thechangeingd® g A f £ | Y F4rficusamidué ® the fluctuation of the exchange rate.
Impairment testing methods

In compliance with IA8 ¢ G L YLI ANX¥Sy (G 27F | aa Sinahdabassat® Bereddstedt for I y R
impairment losses at Decembgt, 2016 Cofae performed the tests by comparing the value in use of the
groups of CGUs to which goodwill was allocated with their carrying amounts.

Value in use corresponds to the present value of the future cash flows expected to be derived from an asset or
a CGU. Tik value is determined using the discounted cash flow method, based on theyhegddusiness plan

drawn up by the subsidiaries and validated by Management. The cash flows are extrapolated for an additional
two years using normalised loss ratios and tamgest ratios. Beyond this fivgear period, the terminal value is
calculated by projecting to infinity the cash flows for the last year.

The main assumptions used to determine the value in use of the groups of CGUs wer¢eantoggowth rate

of 1.5% forall entities and the weighted average cost of capital.

The assumptions used for goodwill impairment testing were as follows dyypgof CGUs at Decemb@t,

2016

A Northern Western  Central Mediterra North Latin . .
(in millions of euros) nean and . . Asia Pacific
Europe Europe Europe . America America
Africa
Cost of capital 10,5% 10,5% 10,5% 10,5% 10,5% 10,5% 10,5%
Perpetual growth rate 1,5% 1,5% 1,5% 1,5% 1,5% 1,5% 1,5%
Contribution to consolidated net assets 490,9 658,0 171,8 160,6 45,9 49,4 152,5
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The assumptions used in ZDWvere as follows:

R, Northern ~ Western Central Mediterran North Latin . o
(in millions of euros) ean and . . Asia Pacific
Europe Europe Europe . America  America
Africa
Cost of capital 10,5% 10,5% 10,5% 10,5% 10,5% 10,5% 10,5%
Perpetual growth rate 1,5% 1,5% 1,5% 1,5% 1,5% 1,5% 1,5%
Contribution to consolidated net assets 480,8 861,7 158,2 75,8 55,9 54,0 129,3

The variation of the contributioto consolidated net assets per region betwe2@dl5and 2016is due to the
new regional organisation
- Spain and Portugal were gaof the Western Europe region these countries are part of the
Mediterranean and Africa region as of*3df Decembe2016
- Ruwssia was part of the Northern Europe regiahis country is part of the Central Europe region as of
31st of Decembe?016

Sensitivity of impairment tests

Sensitivity analyses were performed for the impairment tests, based on the following sensibayst

A longterm growth rate sensitivity: the impairment tests were tested for sensitivity based on -adirf
decrease in the perpetual growth rate applied. The analysis showed that suckpaift5ncrease would
not have a significant impact on the @02 YS 2F (GKS AYLI ANXYSyild GSada
consolidated financial statements ftite year ended Decembé&1, 2016

A cost of capital sensitivity: the impairment tests were tested for sensitivity based onf@othbincrease in
the cost of cajial applied. The analysis showed that such apghit increase would not have a significant
AYLI OG 2y (GKS 2dzi02YS 2F GKS AYLIANXNSYy(d GdSada
statements forthe year ended Decemb@&l, 2016

A loss ratio and he cost ratio sensitivity for the last two years of the business pla2Q2énd 202}
additional impairment tests were performed based on-@dint increase in the loss ratio and apaint
increase in the cost ratio. The sensitivity analysis showed thelt éncreases in the assumptions used
would not have a significant impact on the outcome of the original impairment tests or therefore on the
DNR dzLJQa O2yaz2f ARl (0 StRe yFakefideyTR2dema1, 2016 ¢ SYSy Ga F2NJ

C2NJ (0 KS DNER dzLJQ &s, thelsénsftivitd &f 2rieipisé faluek to & assumptions used is shown in

the following table:

Outcome of impairment tests

Mediterra

. - Northern Western  Central North Latin . .
(in millions of euros) nean and . . Asia Pacific
Europe Europe Europe . America America
Africa
Contribution to consolidated net assets 490,9 658,0 171,8 160,6 45,9 49,4 152,5
Sensitivity: Long-term growth rate -0.5 points 681,9 759,6 233,3 392,1 43,7 89,5 2,1
Sensitivity: WACC +0.5 point 673,9 747,9 230,0 386,2 42,0 87,7 2,2
Sensitivity: Loss Ratio 2020 +1 point 696,5 783,6 237,6 398,1 43,5 91,2 -1,5
Sensitivity: Loss Ratio 2020 +2 points 690,2 775,6 233,5 389,4 37,8 87,8 -5,6
Sensitivity: Cost Ratio 2020 +1 point 690,2 776,2 234,7 390,2 41,4 89,7 -4,9
Sensitivity: Cost Ratio 2020 +1 point 677,5 761,0 227,6 373,6 34,3 85,0 -12,5

Theamounts presented in the table above represent the total amount after changes in assumptions.
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Note 5. Other intangible assets

Dec. 31, 2016 Dec. 31, 2015

(in thousands of euros) Net value Net value
Development costs and software 56,336 65,270
Purchased goodwill 2,738 2,980
Other intangible assets 420 590
Total 59,494 68,840
Dec. 31, 201¢
(in thousands of euros) Cost Accumulated Net value
amortisation
and
impairment
Development costs and software 183,821 (127,485 56,33€
Purchased goodwill 8,608 (5,870 2,738
Other intangible assets 2,676 (2,256, 420
Total 195,10¢ (135,609 59,494
Dec. 31, 2015

(inthousands of euros)

Cost Accumulated Net value
amortisation

and
impairment
Development costs and software 184,79C (119,520 65,27C
Purchased goodwill 8,367 (5,387 2,980
Other intangible assets 3,191 (2,601 590
Total 196,34¢ (127,508 68,840

Change in the gross amount of intangible assets

(in thousands of euros) Dec. 31, Increases Decreases Exchange Dec. 31,
2015 rate and 2016
other
effects
Development costs and software 184,79(C 6,255 (8,383) 1,159 183,821
Purchased goodwill 8,367 241 8,608
Other intangible assets 3,191 44 a7 (382) 2,676
Total 196,34¢ 6,299 (8,560) 1,018 195,105
(in thousands of euros) Dec. Increases Decreases Exchange Dec. 31,
31,2014 rate and 2015
other
effects
Development costs and software 194,762 3,950 (15,337 1,415 184,79C
Purchased goodwill 7,717 650 8,367
Other intangible assets 2,754 353 (25) 109 3,191
Total 205,23¢ 4,303 (15,362 2,174 196,34¢
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Change in accumulated amortisation and impairment of intangible assets

(in thousands of euros) Dec. 31,201 Additions Reversals Exchange Dec. 31, 201/
rate and
other effects

Accumulated amortisationdevelopment costs and software (119,307 (10,192 6,490 (1,139) (124,148
Accumulated impairmentdevelopment costs and swfare (213) (3,337) (0)) 213 (3,337)
Total amortisation and impairment development costs and (119,520 (13,529) 6,490 (926) (127,485,
software

Accumulated amortisationpurchased goodwiill (5,387) (313) 0) (170) (5,870)
Accumulated impairmentpurchased goodwill ©) 0) 0) ©) 0)
Total amortisation and impairment purchased goodwiill (5,387) (313) 0) (170) (5,870)
Accumulated amortisationother intangible assets (2,581) (78) 175 248 (2,236)
Accumulated impairmerttother intangible assets (20) ()] ()] 0 (20)
Total amortisation and impairment other intangible assets (2,601) (78) 175 248 (2,256)
Total (127,508 (13,920) 6,665 (848) (135,611,

Note 6.Insurance business westments
6.1 ¢ Analysis by category

At Decembe 31, 2016 the carrying amount of availabfer-sale (AFS) securitiés2 G I 2,3%K93¢housand
securii A Sa KSft R F2 Na SIOdzNMMiyAIS 26996 NabLR#S ahd delde maturity (HTM)
a4 S O dzNR (i24780%houganda ¢

As an insurance gup, Coface's investment allocation is heavily weighted towards-fixeaime instruments.
The distribution of the bonds portefolio by ratingj@ecember 312016was as follows:
- . 2YR& NIBOEKR a! !¢
NI G SR37%:;! ! ¢ yR al! é
BRE 3% R &
4 RE an8lewerd 1%

-2y
-2y
B2 y R

Ra
Ra
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Dec. 31, 2016 Dec. 31, 2015
. Unrealized Amortized Unrealized
(in thousands of euros) Revaluation Net value Fairvalue gains and Revaluation Net value Fairvalue gains and
cost losses cost losses
AFS securities 2,459,575 134,378 2,593,953 2,593,953 2,406,577 105948 2512526 2,512,526
Equities and other variable-income securities 140,734 106,714 247,448 247,448 236,296 104,373 340,669 340,669
Bonds and government securities 2,183,369 25,997 2,209,366 2,209,366 2,059,275 1,659 2,060,934 2,060,934
o/w direct investments in securities 1,768,986 24,414 1,793,400 1,793,400 1,675,626 4,595 1,680,221 1,680,221
olw investments in UCITS 414,383 1,583 415,966 415,966 383,649 (2,936) 380,714 380,714
Shares in non-trading property companies 135,472 1,667 137,139 137,139 111,006 (84) 110,922 110,922
HTM securities
Bonds 2,740 2,740 3,460 720 3,721 3,721 4,374 653
CIHANJ @Ff dzS GKNRdAK AyO2YS ¢ GNIRAYy3 aSOdNAGASA
Money market funds (UCITS) 69,696 69,696 69,696 55,468 55,468 55,468
Derivatives (positive fair value) 2,975 2,975 2,975 6,123 6,123 6,123
(derivatives negative fair value for information) (7,508) (7,508) (7,508) (6,752) (6,752) (6,752)
Loans and receivables 80,940 80,940 80,940 69,481 69,481 69,481
Investment property 716 71 787 787 716 84 800 800
Total 2,613,667 137,424 2,751,091 2,751,811 720 2,535,964 112,155 2,648,119 2,648,772 653
(in thousands of euros) Gross Impairment Net Net
Dec. 31, 2016 P Dec. 31, 2016 Dec. 31, 2015
AFS securities 2,624,463 (30,510) 2,593,953 2,512,526
Equities and other variable-income securities 276,859 (29,411) 247,448 340,669
Bonds and government securities 2,210,457 (1,091) 2,209,366 2,060,934
o/w direct investments in securities 1,793,400 1,793,400 1,680,221
o/w investments in UCITS 417,057 (1,091) 415,966 380,714
Shares in non-trading property companies 137,147 (8) 137,139 110,922
HTM securities
Bond 2,740 2,740 3,721
CHFANJ @I £ dzS GKNRdzZZK Ay02YS ¢ GNIRAYy3I &aSOdzNAGASA
Money market funds (UCITS) 69,696 69,696 55,468
Derivatives (positive fair value) 2,975 2,975 6,123
(for information, derivatives with a negative fi (7,508) (7,508) (6,752)
Loans and receivables 80,940 80,940 69,481
Investment property 787 787 800
Total 2,781,601 (30,510) 2,751,091 2,648,119
Impairments
Exchange
(in thousands of euros) Dec. 31, 2015 Additions Reversals rate effects Dec. 31, 2016
and other
AFS securities 29,696 3,422 (2,520) (88) 30,510
Equities and other variable-income securities 29,688 2,331 (2,520) (88) 29,411
Bonds and government securities 0) 1,091 ()] (0) 1,091
Shares in non-trading property companies 8 8
Total 29,696 3,422 (2,520) (88) 30,510
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Exchange

(in thousands of euros) Dec. 31, 2014 Additions Reversals rate effects Dec. 31, 2015
and other

AFS securities 30,141 921 (1,526) 160 29,696

Equities and other variable-income securities 30,133 921 (1,526) 160 29,688

Shares in non-trading property companies 8 8

Total 30,141 921 (1,526) 160 29,696

Reversalsirerelated to thedisposal of AFS securities.

Change in investments by category

Dec. 31, 2015 Dec. 31, 2016
. Carrying . . Other Carrying
(in thousands of euros) Increases Decreases Revaluation Impairment
amount movements amount
AFS securities 2,512,526 899,171 (837,626) 31,658 (902) (10,874) 2,593,953
Equities and other variable-income securities 340,669 42,920 (138,391) 5,599 189 (3,538) 247,448
Bonds and government securities 2,060,934 812,690 (682,177) 24,309 (1,091) (5,299) 2,209,366
Shares in non-trading property companies 110,922 43,561 (17,058) 1,751 (2,037) 137,139
HTM securities
Bonds 3,721 (981) 2,740
CFANI Ol tfdzS GKNRdZAK AyO2YS (¢55488) RAG6HISE S O®@36RA)A S a 69,696
Loans, receivables and other financial investments 76,404 53,567 (36,302) (7,863) (1,105) 84,702
Total 2,648,119 1,603,888 (1,511,831) 23,796 (902) (11,979) 2,751,091

Derivatives

The structural use of derivatives is strictly limited to hedgirtge notional amounts dhe hedges therefore do
not exceedhe amounts of the underlying assets in tpertfolio.

During2016 the majority of the derivative transactiorgarried out by the Group concerned thgystematic
hedgingof currency risks via swaps or currency futures frimarily USBdenominated bonds held in the
investment portfoliod K & O2 @SNE |t 27F /[ 2 7FtudeBa disksSadzPstedtaticdlly Sy (
hedged).

Investments in equities wersubject to systematigartial hedgingthrough purchases foput options. The
hedging strategwpplied by the Group is aimed at peatingthe portfolio against a sharp drop in the equities
market in the eurozone.

Several oneff interest rate hedges were also set up durthg year for moey-market securities

None of these transactions qualified for hedge accounting under IFRS as they were mainly currency
transactions and partial market hedges.

Derivatives also includes, from the first quarter of 2016, the fair value of the contingent capital instrument.
This fairvalue corresponds to the fees due. This asset is shown in level 3.

6.2 ¢ Financial instruments recognized at fair value

The fair values of financial instruments recorded in the balance sheet are measured according to a hierarchy
that categorizes into thee levels the inputs used to measure fair value. These levels are as follows:
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Level 1 Quoted prices in active markets for an identical financial instrument.
Securities @ssified as level tepresent87%2 ¥ (G KS DNR dzLJIQad LR NI F2fA2d ¢KS& O
- equities, bonds and government securities listed on organized markets, as well as units in dedicated
mutual funds whose net asset value is calculated and published on a very regular basis and is readily
available (AFS securities);
- government bonds and bonds iexled to variable interest rates (HTM securities);
- French units moneynarket funds, SICAV (trading securities).

Level 2:Use of inputs, other than quoted prices for an identical instrument that are directly or indirectly
observable in the market (inputs moborated by the market such as yield curves, swap rates, multiples
method, etc.).
Securities classified as levelepresent3%of theD NB dzLJQ & ThiR|&Ng & a@sedifa tihe following
instruments:

- unlisted equities;

- loans and receivables due frabanks or clients and whose fair value is determined using the historical

cost method.

Level 3:Valuation techniques based on unobservable inputs such as projections or internal data.
Securities classified as level 3 represéf of i KS D NP dzLJTais & Ndirdsgohds 2o unlisted
equities, investment securities and units in dedicated mutual funds, as well as investment property.

Breakdown of financial instrument fair value measurements asCstcember 312016by level in the fair
value hierarcly

Level 1 Level 2 Level 3
Fair value Fair value
Fair value determined determined
. . . determined based on based on
(in thousands of euros) Carrying amount Fair value ) )
based on quotec valuation valuation
prices in active techniques that techniques that
markets use observable use unobservabl
inputs inputs
AFS securities 2,593,953 2,593,953 2,324,335 23 269,595
Equities and other variable-income securities 247,448 247,448 114,969 23 132,456
Bonds and government securities 2,209,366 2,209,366 2,209,366
Shares in non-trading property companies 137,139 137,139 137,139
HTM securities
Bonds 2,740 3,460 3,460

CFHANI @It dz§ GKNRdzAK AyO02YS ¢ GNIRAYy3I aSOdNAGASE

Money market funds (UCITS) 69,696 69,696 69,696
Derivatives 2,975 2,975 993 860 1,122
Loans and receivables 80,940 80,940 80,940
Investment property 787 787 787
TOTAL 2,751,091 2,751,811 2,398,484 81,823 271,504

The analysis of thédreakdown of the portfolioby level allowed to detect that bonds andGovernment
securities classified in level 2 on Decembet, 2015 wereunderthe definition of level 1.
Thisreclassification from level @ level 1has beerealized during the *Lhalf-year 2016.
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Movements in Level 3 securitie

s as Becember 312016

Gains and losses recognized in th

Transactions for the period

(in thousands of euros) period Exchange rate
) ! ) ) Sales/ effects
AtDec. 31,2015 Inincome Directly in equity Purchases/ Issues . At Dec. 31, 2016
Redemptions

AFS securities 240,219 445 5,178 46,411 (17,058) (5,600) 269,595
Equities and other variable-income securities 129,297 445 3,427 2,850 (3,563) 132,456
Shares in non-trading property companies 110,922 1,751 43,561 (17,058) (2,037) 137,139
Derivatives 1,122 1,122
Investment property 800 (13) 787
TOTAL 241,019 432 5,178 47,533 (17,058) (5,600) 271,504

Breakdown of financial instrument fair value meagements as at December 31, 20b¥ level in the fair

value hierarchy

Level 1 Level 2 Level 3
Fair value Fair value
Fair value determined determined
. . . determined based on based on
(in thousands of euros) Carrying amount Fair value ) .
based on quotec valuation valuation
prices in active techniques that techniques that
markets use observable use unobservabl
inputs inputs
AFS securities 2,512,526 2,512,526 2,096,980 175,326 240,219
Equities and other variable-income securities 340,669 340,669 211,349 23 129,297
Bonds and government securities 2,060,934 2,060,934 1,885,631 175,303 (0)
Shares in non-trading property companies 110,922 110,922 110,922
HTM securities
Bonds 3,721 4,374 4,374
CFHANJ @It dzS GKNRBAdZAK Ay02YS ¢ GN}RAYy3I aSOdzNAGASA
Money market funds (UCITS) 55,468 55,468 55,468
Derivatives 6,123 6,123 6,123
Loans and receivables 69,481 69,481 69,481
Investment property 800 800 800
TOTAL 2,648,119 2,648,772 2,156,822 250,930 241,019

Movements in Level 3 securitiesss at Decerher 31, 205

Gains and losses recognized in th

Transactions for the period

(in thousands of euros) period Exchange rate
Sales effects
AtDec. 31,2014  Inincome Directly in equity Purchases/ Issues a es_ At Dec. 31, 2015
Redemptions

AFS securities 155,470 1,526 806 83,894 0) (1,478) 240,219
Equities and other variable-income securities 125,469 1,526 890 2,718 0) (1,307) 129,297
Shares in non-trading property companies 30,001 (84) 81,176 0) (171) 110,922
Investment property 923 (123) 800
TOTAL 156,393 1,403 806 83,894 (0) (1,478) 241,019
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Note 7.Receivables arising from banking and other activities

Breakdown by nature

(in thousands of euros) Dec. 312016 Dec. 31, 2015
Receivables arising from banking and other activities 2,412 ,54: 2,312,35¢
Nonperforming receiables arising from banking and other activities 86,57¢ 78,961
Allowances for receivables arising from banking and other activities (17,597 (20,411
Total 2,481,52¢ 2,370,902

Breakdown by age

Receivables arising from banking and other activities esgmt receivalgls acquired within the scope of
factoringagreements.

They are recognised at cost within assets. Factoring receivables include both receivables whose future
recoveryis guaranteed by Coface and receivables for which the afstuture recovey is borne by the
customer.

Where applicable, the Group recognises a valuatitiowance against receivables to take account of any
potential difficulties in their future recovery, it beirspecifi ed that the receivables are also covered by a credit
insurance agreement. Accordingly, the related risks@reered by claims provisions.

(in thousands of euros) Dec. 31, 2016
Due
Total
Not due - 3 months 3 mo;::“s ol 1to 5 years +5 years o
Receivables arising from banking and other activities 1,895,174 517,369 (0) (0) (0) 2,412,543
No‘n-‘p‘erforming receivables arising from banking and otf ) ©) 10,285 64,474 11,820 86,579
activities
All f ivabl ising f ki h
vagnces or receivables arising from banking and othe ©) ©) (2.674) (3,165) (11,758) (17,597)
activities
Total receivables arising from banking and other activities 1,895,174 517,369 7,611 61,309 62 2,481,525
Claims reserves to cover factoring receivables (0) (0) (7,611) (61,309) (62) (68,982)
Total re(.:eivables arising from banking and other activities 1,805,174 517,360 ©) ©) (0) 2,412,543
after claims reserves
(in thousands of euros) Dec. 31, 2015
Due
Not due - 3 months 8 months to 1 1to 5 years +5 years Total
year
Receivables arising from banking and other activities 1,781,588 530,764 (0) (0) (0) 2,312,352
No.n-.p.erformmg receivables arising from banking and ott ©) ©) 5,004 57.350 16,607 78961
activities
All f ivabl ising f ki h
ngnces or receivables arising from banking and othe ©) ©) (2,069) (10,645) (7.697) (20,411)
activities
Total receivables arising from banking and other activities 1,781,588 530,764 2,935 46,705 8,910 2,370,902
Claims reserves to cover factoring receivables (0) ()] (1,732) (43,329) (7,670) (52,731)
Total receivables arising from banking and other activities 1,781,588 530,764 1.203 3,376 1240 2318171

after claims reserves
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Note 8.Investmentsin associates

(in thousands of euros) Dec. 31, 2016 Dec. 31, 2015
Investments in associates at January 1 20,25¢ 19,001
Dividends paid (1,009 (900)
Share in net income of associates (5,838 2,157
Total investments in associates 13,411 20,258

The Company accounted for by the equity method is Cefiitrentities owned for 36%The variation of
investment in associatefall by 6 847 thousandeuros during the yeaR016. It corresponds to the share of
income from Cofacredit net of dividend payments. The result ofatimpany is in sharp decline during the
year2016 because of a provision following the identification of significant risks.

Note 9. Tangille assets

31/12/16 31/12/15
(en milliers d'euros) Valeur nette Valeur nette
Immeubles d'exploitation 38 52¢ 40 75¢€
Immobilisations corporelles 18 95¢ 24 351
Total 57 484 65 107

The buildings used in the bunisess #ne head office of Coface Deutschland and Coface Itdlize head
offices of Coface Deutschland was acquired under a finance lease.

Dec. 31, 2016
Accumulated
(in thousands of euros) Cost amo;t:]sdatlon Net value
impairment
Buildings used in thbusiness 109,016 (70,488) 38,528
Other property, plant and equipment 57,434 (38,478) 18,956
Total 166,450 (108,966) 57,484
Dec. 31, 2015
Accumulated
(in thousands of euros) Cost amo;t;]ilatlon Net value
impairment
Buildings used in thbusiness 108,988 (68,232) 40,756
Other property, plant and equipment 59,377 (35,026) 24,351
Total 168,365 (103,258) 65,107
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Change in the gross amount of property, plant and equipment

Exchange rate

(in thousands of euros) Dec. 31, 2015 Increases Decreases Dec. 31, 2016
and other effects
Land used in the business 14,010 ()] 0 (0) 14,010
Buildings used in the business 94,978 28 0 (0) 95,006
Total buildings used in the business 108,988 28 0) 0) 109,016
Operating guarantees and deposits 5,202 19 (31) 57 5,247
Other property, plant and equipment 54,175 1,864 (3,758) (94) 52,187
Total other property, plant and equipment 59,377 1,883 (3,789) (37) 57,434
Total 168,365 1,911 (3,789) (37) 166,450
(in thousands of euros) Dec. 31, 2014 Increases Decreases Exchange rate Dec. 31, 2015
and other effects
Land used in the business 14,010 0) 0) 0) 14,010
Buildings used in the business 95,157 0 1) (178) 94,978
Total buildings used in the business 109,167 0 (D) (178) 108,988
Operating guarantees and deposits 5,319 37 (256) 102 5,202
Other property, plant and equipment 58,661 3,595 (9,154) 1,073 54,175
Total other property, plant and equipment 63,980 3,632 (9,410) 1,175 59,377
Total 173,147 3,632 (9,411) 997 168,365
Change in accumulated depreciation and impairmegitproperty, plant and equipment
(in thousand of euros) Dec. 31, 2015 Additions Reversals Exchange rate Dec. 31, 2016
and other effects
1 OO0dzydzt F GSR RSLINBOAIFGAZ2Y ¢ . dzA f(6B23g)3 dza $2256R y (G KS (HdzaAySa@) (70,488)
1 OO0dzydzt FGSR AYLIANNSY(d ¢ .dAftRAYI® dzaSR @y GKS o@zaiySaa() 0)
Buildings used in the business (68,232) (2,256) ()] 0 (70,488)
Accumulated depreciation other property, plant & equipment (34,858) (3,496) 2,209 114 (36,031)
Accumulated impairment other property, plant & equipment (168) (2,233) 1) (45) (2,447)
Other property, plant and equipment (35,026) (5,729) 2,208 69 (38,478)
Total (103,258) (7,985) 2,208 69 (108,966)
(in thousand of euros) Dec. 31, 2014 Additions Reversals Exchange rate Dec. 31, 2015
and other effects
1 OO0dzydz I GSR RSLINBOAI GA2Y ¢ . dzA f(@8,459)3 dza 22500y (G KS (®dza Ay SadA (68,232)
1 O0dzydzf F GSR AYLIANNSY(d ¢ .dAftRAYI® dzaSR @y GKS o@zaAySaa() 0)
Buildings used in the business (66,153) (2,250) ©) 171 (68,232)
Accumulated depreciation other property, plant & equipment (36,553) (3,870) 9,226 (3,661) (34,858)
Accumulated impairment other property, plant & equipment (2,733) (20) 0) 2,585 (168)
Other property, plant and equipment (39,286) (3,890) 9,226 (1,076) (35,026)
Total (105,439) (6,140) 9,226 (905) (103,258)
Market value of buildings used in the business
(in thousands of euros) Dec. 31, 2016 Dec. 31, 2015
Carrying amount 38,528 40,756
Market value 60,383 73,095
Unrealised gain 21,855 32,339

The buildings helty the Coface Group do not represent any unrealised losses; no impairment is therefore
recorded atDecember 31, 204
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Note 10.Receivables arising from insurance and reinsurance operations

Breakdown by nature

(in thousands of euros) Dec. 31, 2016 Dec. 31, 2015

Gross Provision Net Gross Provision Net
Receivables from policyholders and agents 323,460 (31,114) 292,346 312,999 (30,298) 282,701

Earned premiums not written 127,962 127,962 123,003 123,003
Estcelvables arising from reinsurance operatic 111,133 (3,168) 107,965 113,548 (282) 113,266
Total 562,555 (34,282) 528,273 549,550 (30,580) 518,970

Breakdown by age

(in thousands of euros) Dec. 31, 2016
Due
Not due
-3 months 3 months lto5years +5years Total
to 1 year
Total receivables arising from
insurance and reinsurance 385,919 68,846 55,268 12,035 6,205 528,273
operations
(in thousands of euros) Dec. 31, 2015
Due
Not due
-3 months 3 months lto5years +5years Total
to 1 year
Total receivables arisigp from
insurance and reinsurance 376,754 81,856 44,345 10,857 5,158 518,970
operations

The insurance business operates on a reverse production cycle: premiums are earned before claims are paid
out. Furthermore, Coface primarily bills its clientsaomonthly or quarterly basis, which allows it to recognise

its receivables with a sheterm maturity ofless than or equal to 3 months.

Consequently, the risk of liquidity linked to insurance receivables is considered to be marginal.

Note 11.0ther assets

(inthousands of euros) Dec. 31, 2016 Dec. 31, 2015
Deferred acquisition costs 46,393 44,043
Trade receivables arising from other activities 14,84¢ 14,238
Current tax receivbales 69,12€ 68,937
Other receivables 138,24¢ 125,28¢
Total 268,614 252,96
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Note 12.Cash and cash equivalents

(in thousands of euros)

Dec. 31, 2016 Dec. 31, 2015

Cash at bank and in hand 289,434 358,32¢
Cash equivalents 42,637 38,511
Total 332,071 396,837

The management of theperationnal cash flow was optized overthe year 2016leading to a decrease tife
cash amounts and an increase in long term investments.

Note 13.Share capital

Ordinary shares Number of Par value Share capital
shares OAY
At December 31, 2015 157,248,23: 5 786,241,16(
Nominal value decrease (3) (471,744,696
At December 31, 2016 157,248,23: 2 314,496,46¢
Treasury shares deducted (334010 2 (688,020
At September 30, 2016 (excludingsasury 156,904,222 2 313,8(@,444
shares)
Dec. 31, 2016 Dec. 31, 2015
Shareholders Number of % Number of %
shares shares
Natixis 64,853,88: 41.33% 64,853,87( 41.32%
Public 92,050,341 58.67% 92,097,77: 58.68%
Total excluding treasury shas 156,904,222 100.00% 156,951,64: 100.00%

The parent company of the Coface Group is Natixis, which in turn is owned by BPCE, the central body of
Banques PopbllA NB&a FyR /LAaasSa RQ; LJ NHYS
Natixis holds at the end ofDe@mber2016,41.33% of the CofaceD NP dzLJQ a
and41.2&%including treasury shares.

a Kl NB & sharesQf dzR A

Note 14.Sharebased payments

Ongoing free share plans
In connection with its stock market listing, the Coface Group awarded free shares to certain beneficiaries
(employees of COFAGHA subsidiaries).

Plan Allocation ~ Number of  Acquisition Acquisition  Availability Fair value of Net expense
date shares period date date the share at for the year
granted the allocation (in thousands
date of euros)

Allotment of exceptional free June 26, 201« 43,268 2 years July 1, 2016 July 1, 2018 104 (320)

shares

Longterm Incentive Plan 201 June 26, 201 78,842 3 years July 1, 2017 July 1, 2019 10.4 222

Longterm Incentive Plan 201 Feb. 17, 201! 106,80C 3years Feb. 18, 201¢Feb. 18, 202( 11.8 347

Longterm Incentive Plan 201 Nov. 03, 201t 302,19¢ 3 years Nov. 04, 201¢Nov. 04, 202: 5.5 89
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Change in the number of free shares

Plan Numberof free  Number of new Number of free Number of free Number of share:
shares at Dec. 3! free share grants shares candéed shares acquired to be acqiired at
2015 in 2016 in 2016 in 2016 Dec. 31, 2016
Allotment of exceptional free shares 43,269 (43,269
Longterm Incentive Plan 2014 78,842 78,842
Longterm Incentive Plan 2015 106,80C 106,800
Longterm Incentive Plan 2016 302,19¢€ 302,19¢€

The total number of shares allocated to thengterm Incentive Plan 2018mounts to 399 932 shares; only
330 591 shares were affectembminativelyto beneficiaries including 302 196 shares and328 performance
units.

Performance units are awarded instead of free shares as soon as the free shares implemeajiptans
complex or irrelevant in terms of the number of beneficiaries. These units are indexed shateepriceand
subject to the sme conditions of presence and performance that shares free but are valued and paid in cash
at the end of the vesting period.

The settlement of the exceptional bonus shares is contingent on a presence requirement.
Thereby the effect of the settlemenbf the exceptional bonus sharésilowingthe departure ofM. JearMarc
Pillu amounts t&320 thousand euros ithe income statement at the end @fecember 31st, 2016

The vesting of free shares undre Longterm IncentivePlan is contingent on a presencequirement and
achieving of objectives.

Measurement of free shares

Ly FOO0O2NRIyOS gAlK-o0lABR HI RESKYiAEI @XSafdwlkNR 2F FN
in the recognition of an expense corresponding to the fair value of sharetedgran the award date adjusted
for unpaid dividends during the rights vesting period and transfer restrictions during the holding period, as
well as the probability of the materialisation of the performance conditions.
The plans were measured on the asstiops below:

- discount rate correspondingto aridkNBES NI S 2y (GKS LI FyaQ Rdz2NI A2y

- income distribution rate set at 60%;

- the lockin value, which is calculated in consideration of a-fisk interest rate and a twyear

borrowing rate.

Based on these adsY LJi A 2 y & T 3B8 thougaind Was expensed under the implented plans at
December 31, 2016
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Note 15.Revaluation reserves

(in thousands of euros) Investment Reserves Income Revaluation Non-  Revaluatior
instruments gains and  tax reserves controlling reserves
losses not attributable interests
reclassifiable to owners
to income of the
(IAS 19R) parent
At January 1, 2016 107,43¢ (25,294’ (5,267) 76,874 3,009 79,883
Fair value adjustments on availabl 1,906 (1,328 578 578
for-sale financial assets reclassifie
to income
Fair value adjustments on availabl 30,34% (9,601 20,744 (594) 20,15C
for-sale financial assets recognise:
in equity
Change in reservegjains and losse (7,811 2,433 (5,378 (5,378)
not reclassificable to income (IAS
19R)
At December 31, 2016 139,68¢€ (33,105 (13,763 92,818 2,415 95,233
(in thousands of euros) Investment Reserves Income Revaluatior Non-  Revaluatior
instruments gains and  tax reserves controlling reserves
losses not attributable interests
reclassifiable to owners
to income of the
(IAS 19R) parent
At January 1, 2015 120,32¢ (31,184, (3,409) 85,736 3,924 89,66C
Fair value adjustments on availabl (4,347, 1,525 (2,822 (144) (2,966)
for-sale financial assets reclassifie
to income
Fairvalue adjustments on available (8,693 (2,471, (10,164 (771) (10,935
for-sale financial assets recognise:
in equity
Change in reservegjains and losses not 5,890 (1,912 3,978 3,978
reclassificable to income (IAS 19R)
Transactions with sharetagrs 146 146 146
At December 31, 2015 107,43t (25,294 (5,267) 76,874 3,009 79,883

Note 16.Provisions for liabilities and charges

(in thousands of euros)

Dec. 31, 2016 Dec. 31, 2015

Provisions for disputes 9,683 10,96€
Provisions for pension arather postemployment benefit obligations 71,79€ 84,85t
Other provisions for liabilities and charges 69,593 18,413
Total 151,074 114,234
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(in thousands of euros) Dec.31, Additions Reversals Reversals Reclassi Changes Exchange Dec. 31,

2015 (utilised) (surplus) fications in OCI rate 2016
effects
Provisions for technical
Provisions for tax disputes 3,525 a77)  (3,346) (2)
Provisions for employee 5,683 4,059 (2,334) (423) 20 7,005
Provisions for other disputes 1,758 728 (200) (11) (1) 404 2,678
Provisions for disputes 10,966 4,787 (2,534) (611) (3,347) 422 9,683
Provisions for pension 84,855 9,220 (4,736) (25,414) 1 7,815 57 71,798
Provisions for liabilities 13,999 1,596 (164) 357 15,788
Provisiondor restructuring 888 42,277 (220) (42) 3 42,906
Provisions for taxes (excl. income taxes) 1,600 3,346 (15) 4,931
Other provisions for liabilities 3,527 2,580 (125) (14) 5,968
Other provisions for liabilities and charge 18,413 48053 (220) (206) 3,221 332 69,593
Total 114,234 62,060 (7,490) (26,231) (125) 7,815 811 151,074
(in thousands of euros) Dec.31, Additions Reversal:Reversals Reclassi ChangesExchange Dec.31,
2014 (utilised) (surplus) fications in OCl  rate 2015
effects
Provisions for technical
Provisions for tax disputes 361 3,200 (36) 3,525
Provisions for employee 5,225 2,345 (483) (1,348) (10) (46) 5,683
Provisions for other disputes 2,038 200 1 (481) 1,758
Provisions for diputes 7,624 5,745 (483) (1,348) (9) (563) 10,966
Provisions for pension 93,752 6,169 (3,783) (1,034) (4,528) (5,893) 172 84,855
Provisions for liabilities 13,724 549 (1,248) 974 13,999
Provisions for restructuring 1,263 236 (76) (5395 888
Other provisions for liabilities 1,429 1,523 (3,625) 4,202 (3) 3,526
Other provisions for liabilities and charges 16,416 2,308 (76) (5,408) 4,202 971 18,413
Total 117,79z 14,222 (4,342) (7,790) (335) (5,893) 580 114,234

Provsions for liabilities and charges mairihcludes provisions for pensions and other pestnployment
benefit obligationsand provisions for restructuring

The increaseén the provisions for restructurindor € n.3imillion relates tothe implementation ofFt to Win
strategicplanfor € o.million anda provision for vacant properties following theansfer of theState export
guaranteedor €6.0 million.

Implementation ofFit to Winstrategic plan

French entities recognizeaatovisions for restructuringpe Mo X c: YAf f A2Y

- €7.2 million in provisions forthe early retirement under a plan presented to themployees
representative bodiesn Decenber 13, 2016 affecting 64 posts
- € ® dillion in provisions for vacant properties.

German entities regognizegrovision for restructuring toe m < n Y Aatvdluhtary redarglandy plan
affecting 84 posts. This plan was presented todhgployeegepresentative bodiesn November 30, 2016.

The decrease in provisions for pension and other jomsployment benefit obfjation B mainly due to a

recovery2 ¥ .2 milfion caused bylenunciationof Coface specificlausesin social agremeenttinked to
alignment with market agreements
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Note 17.Employee benefits

(in thousands of euros) Dec.31, 2016 Dec.31, 2015
Present value bbenefit obligation at January 1st 86,784 95,448
Current service cost * (18,665 5,280
Interest cost 1,408 1,442
Actuarial (gains)/losses 9,219 (6,862
Benefits paid (4,949 (4,974
Other 67 (3,551,
Present value of benefit obligation at Den#ber 31st 73,864 86,784
Change in plan assets

Fair value of plan assets at January 1st 1,929 1,696
Revaluation adjustmentsReturn on plan assets 135 42
Employee contributions 110

Employer contributions 140 118
Benefits paid (249) (158)
Other 231
Fair value of plan assets at Decemigkst 2,065 1,929
Reconciliation

Present value of benefit obligation at Decembad.st 73,864 86,784
Fair value of plan assets 2,065 1,929
(Liability)/Asset recognised in the balance skteat December (71,799 (84,855
Income statement

Current service cost 6,532 5,480
Past service cost (198)
Benefits paid including amounts paid in respect of settlements

Interest cost 1,408 1,303
Interest income (38) (32)
Revaluation ajistments on other londerm benefits 1,306 (980)
Other 13 598
Expense/(income) recorded in the income statement 9,221 6,171
Changes recognised directly in equity not reclassifiable to income

Revaluation adjustments arising in the year 7,815 (5,890
Revaluation adjustments recognised in equity not reclassifiable to 7,815 (5,890)

income

* The recovery of provisions for retirement benefits bomdyservice awardselated to the transfer of the staff
assigned to the activity @tate export garanteesamountede€4.8 million
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(in thousands of euros) - Dec. 31, 2016 France Germany Austria Italy Other  TOTAL

Present value of benefit obligation at January 1st 38208 25111 18458 2436 2570 86 78S
Current service cost (22,379) 2,017 264 1,011 422 (18,665)
Interest cost 570 459 339 41 (0) 1,408

Actuarial (gains)/losses 3,475 3,617 1,757 349 20 9,219

Benefits paid (1,543) (2,103) (1,065) (171) (66) (4,949)
Other (2) (1) 4 (0) 65 66

Present value of benefit obligation at December 31st 18,329 29,099 19,757 3,666 3,011 73,863

Change in plan assets

Fair value of plan assets at January 1st (0) 1,201 909 (0) (181) 1,929

wS@FftdzZ GA2Yy | R2dzalGYSyda ¢ @Sadp8y/ 2y7 LI | 0) | & F0p G & 135

Acquisitions/mergers/deconsolidations (0) (0) (0) (0) (0) (0)
Employee contributions (0 16 94 (0 (0) 110

Employer contributions (0 139 1 (0 (0) 140

Benefits paid (0 (145) (103) (0 (0) (249)
Other 0) (0) O] ) (0) O]
Fair value of plan assets at December 31st (0) 1,339 907 (0) (181) 2,065

Reconciliation

Present value of benefit obligation at December 31st 18,329 29,099 19,757 3,666 3,011 73,862
Fair value of plan assets (0) 1,339 907 (0) (181) 2,065
(Liability)/Asset recognised in the balance sheet at (18.329) (27,761) (18.850) (3,666) (3,192) (71,798)
December

Income statement

Current service cost 2,818 2,017 264 1,011 422 6,532
Past service cost (0) (0) (0) (0) (0 (0)
Benefits paid including amounts paid in respect of

settlements (0) (0) (0) (0) (0) (0)
Interest cost 570 459 339 41 (0 1,408
Interest income (0 (20) (18) (0 (0) (38)
Revaluation adjustments on other long-term benefits  (37) 1,263 (12) 91 (0) 1,306
Other (0) (0) 5 (0) 8 13

Expense/(income) recorded in the income statement 3,351 3,718 578 1,143 430 9,220
Changes recognised directly in equity

not reclassifiable to income

Revaluation adjustments arising in the year 3,511 2,247 1,780 258 19 7,815
Revaluation adjustments recognised in equity not 3511 2247 1.780 58 19 7815

reclassifiable to income
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(in thousands of euros)Dec. 31, 2015 France Germany Austria Italy Other TOTAL

Present value of benefit obligation atanuary 1st 41 652 25 443 19913 6 361 2080 95 44¢
Current service cost 1,736 2,151 309 649 435 5,280
Interest cost 620 440 347 35 0) 1,442
Actuarial (gains)/losses (4,429) (1,252) (786) (395) 0) (6,862)
Benefits paid (1,355) (1,694) (1,236) (586) (103) (4,974)
Other (16) 23 (89) (3,628) 159 (3,551)
Present value of benefiobligation at DecembeB1st 38,208 25,111 18,458 2,436 2,571 86,784

Change in plan assets

Fair value of plan assets at January 1st 0) 861 1,016 () (181) 1,696
Revaluation adjustmentsReturn on plan assets 0) 11 31 0) 0) 42
Employer contributions (0) 26 92 0) 0) 118
Benefits paid 0) (34) (124) ©) (@) (158)
Other (0) 337 (106) (0) (0) 231
Fair value of plan assets #lecember31st 0) 1,201 909 0) (181) 1,929
Reconciliation

Present value bbenefit obligation atDecember31st 38,208 25,111 18,458 2,436 2,571 86,784
Fair value of plan assets 0) 1,201 909 0) (181) 1,929
(Liability)/Asset recognised ithe balance sheet at (38,208) (23,910) (17,549) (2,436) (2,752) (84,8%)
December

Income statement

Current service cost 1,736 2,354 290 665 435 5,480
Past service cost 0) (202) 20 (16) 0) (198)
Benefits paid including amounts paidrespect of 0) ()] ()] ©) ©) ©)
settlements

Interest cost 620 433 215 35 0) 1,303
Interest income 0) (15) a7) 0) 0) (32)
Revaluation adjustments on other lotgrm benefits (110) (858) (12) ©) ©) (980)
Other 4 11 9 574 (0) 598
Expense/(income) recorded ithe income statement 2,250 1,723 505 1,258 435 6,171
Changes recognised directly in equity naclassifiable to

income

Revaluation adjustments arising in the year (4,317) (394) (784) (395) 0) (5,890)
Revaluation adjustments recognised in equity not (4,317) (394) (784) (395) 0) (5,890)

reclassifiable to income

Actuarial assumptions
¢KS RAaAO2dzyd NI GS FLIWXASR (2 GKS DNRdzZIJQa SYLX 2&8SS
AA curve for French entities and on a basket of internationala&d corporate bonds for foreign éties.
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Actuarial assumptions - Dec. 31, 2016 France Germany Austria Italy
Inflation rate 1,60% 1,90% 1,90%  1,90%
Discount rate
Supplementary retirement and other plans0,10% 0,85% 0,85% 0,85%
Statutory retirement benefits 0,75% N/A 0,85% 0,85%
Long-service awards 0,45%  0,85%  0,85% N/A
Other benefits 1,55%  0,85% N/A 0,85%
Rate of salary increases (including inflation) 1,90% 2,40% 3,00  1,90%
Rate of increase in medical costs (including inflation) 4,10% N/A N/A 4,40%
Average remaining working life until retirement
Supplementary retirement and other plans 0,00 7,28 7,11 11,37
Statutory retirement benefits 15,68 N/A 8,42 13,37
Long-service awards 15,68 18,52 14,61 14,70
Other benefits 1,00 3,72 N/A N/A
Term (years)
Supplementary retirement and other plans 14,16 11,49 12,57 18,19
Statutory retirement benefits 10,40 N/A 8,31 9,98
Long-service awards 7,95 11,65 8,01 11,04
Other benefits N/A 1,94 N/A N/A
Actuarial assumptions Dec.31, 2015 France Germany  Austria Italy
Inflation rate 1,70% 1,90% 1,90% 1,90%
Discount rate
Supplementary retirement and other pla  0,45% 1,90% 1,90% 1,90%
Statutory retirement benefit  1,40% N/A 1,90% 1,90%
Longservice award  1,00% 1,90% 1,90% N/A
Other benefitt  2,15% 1,90% N/A 1,90%
Rate of salary increases (including inflation) 2,00% 2,40% 3,00% 1,70%
Rate of increase in medical costs (including inflation) 4,20% N/A N/A 4,40%
Average reraining working life until retirement
Supplementary retirement and other pla 0,00 5,40 8,72 11,37
Statutory retirement benefit 15,60 N/A 9,97 13,37
Longservice award 8,14 19,33 15,48 14,70
Other benefitt 15,60 2,92 N/A 20,15
Term(years)
Supplementary retirement and other pla 28,59 11,15 12,02 18,00
Statutory retirement benefit 10,64 N/A 8,79 9,88
Longservice award 7,69 11,57 6,65 10,93
Other benefits N/A 1,95 N/A 0,00
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Sensitivity tests on the defiad benefit obligation

Sensitivity tests on the defined benefit obligation

Dec. 31, 2016

Post-employment defined

Other long-term

benefit obligations benefits
Supplementary St.atutory Long-service Other
retirementand retirement .
. awards  benefits
other plans benefits

1% increase in the discount rate -12,27% -9,56% -9,49% -1,52%
-1% increase in the discount rate 15,20% 11,32% 11,17%  1,57%
1% increase in the inflation rate 1,30% 11,04% 11,53% 1,01%
-1% increase in the inflation rate -1,17% -9,49% -10,31% -1,00%
1% increase in rate of increase in medical costs 8,78% 8,52% 0,00% 1,01%
-1% increase in rate of increase in medical costs -7,22% -7,31% 0,00% -1,00%
1% decrease in rate of salary increase (including inflation) 16,74% 0,00% 0,00%  0,00%
-1% decrease in rate of salary increase (including inflation) -13,82% 0,00% 0,00%  0,00%
Sensitivity tests on the defined benefit obligation Dec. 31, 2015

Post-employment defined

Other long-term

benefit obligations benefits
S | t Statut .
u!op ementary _a utory Long-service Other
retirementand retirement :
. awards  benefits
other plans benefits
1% increase in the discount rate -16,18% -8,98% -9,01% -1,66%
-1% increase in the discount rate 21,76% 10,60% 10,59%  1,71%
1% increase in the inflation rate 2,08% 10,37% 10,98% 1,16%
-1% increase in the inflation rate -1,92% -8,96% -958% -1,15%
1% increase in rate of increase in medical costs 17,61% 8,22% 0,00% 1,16%
1% increase in rate of increase in medicalcosts - -1297% -7,09% _ 0,00% -1,15%
1% decrease in rate of salary increase (including inflation) 32,44% 0,00% 0,00% 15,12%
-1% decrease in rate of salary increase (including inflation) -23,17% 0,00% 0,00% -11,90%

Note 18.Financing liabilities

(in thousands of euros)

Dec. 31, 2016 Dec. 31, 2015

Subordinated debt 387,757 387,292
Obligations under finance leases 2,291 5,202
Bank overdrafts and other borrowings 100
Total 390,044 392594
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Due dates of financing liabilities

(in thousands of euros) Dec. 31, 2016 Dec. 31,2015
Due within one year

- Obligations under finance leases 2,291 3,010
- Bank overdrafts and other borrowings

Total 2,291 3,010

Due between oneand five years
- Obligations under finance leases 2,292

Total 2,292

Due beyond five years

- Subordinated debt 387,75% 387,292
Total 387,75% 387,292
Total 390,044 392,594

On March27, 2014, COFAGA issué a subordinated dét in the form of bonds for a nominal amounf

€ o ymiilion (corresponding to 3,800 bonds with a nominait @1 f dzS 2F emnnInnmeés YI
2024 (10years), with an annual interest rate of 4.125%.

Theperdzy Al 02y R AadaadzS LINAOS 461 a € dpdn hcShwasso Thoytian, G KS vy
net of placement fees and directbttributable transaction costs.

These securities are irrevocably and unconditionally guaranteed on a subordinated basis by Compagnie
TNl yol AdaS RQlI&a&adaNI yOS LIdzNJ £ S Dapersi@\Nadti®. SEG SNRA SdzZNE
OnMarctcip X HWAamnXI | 22Ayid 3Adzr NI yiSS gFa Aaadz 2
S E (i S NA S dahillioR, #h Nevoermiytite investors in COFACE Q& & dzo 2 NRA Y | ax
extinction of all liabities in respect of said investors.

0é

o2y

(s}
A< 1

(0p))
¢

As atDeember31, 201& (G KS RSold LINBaSyadSR 2y GKS fAyS a{dz 2N
amounted toe 387,753thousand,is composed of:

A y2YAYLlt | Y2 d3gaoooxibusand,y RayY ¢
A reduced ly the debt issance costand the issue premiurfi 2 NOO2thousand;
A increased byaccruedA y (i S NBLFY36thauFande

The impact onconsolidated income statemerincome asDe@mber31, 2016 mainly includes the interest
NBfl G§SR (2 166thousdmih 2 R F2 NJ ¢
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Note 19.Liallities relating to insurance contracts

(in thousands of euros) Dec. 31, 2016 Dec. 31, 2015
Provisions for unearned premiums 275,86( 285,41C
Claims reserves 1,275,23( 1,122,211
Provisions for premium refunds 127,15¢ 107,241
Liabilities relatingto insurance contracts 1,678,24¢ 1,514,86:
Provisions for unearned premiums (47,986 (57,558
Claims reserves (266,756 (247,147
Provisions for premium refunds (26,605 (23,281
WSAYAaAdzZNENBRQ aKIFINB 2F G§SOKYAO! f (341,347 (327,9%)
Net technical provisions 1,336,90: 1,186,87¢

Note 20.Payables arising from banking sector activities

(in thousands of euros) Dec. 31, 2016 Dec. 31, 2015
Amounts due to banking sector companies 452,144 352,37¢
Amounts due to customers of banking sectompanies 366,363 404,21¢
Debt securities 1,591,18¢ 1,613,06¢
TOTAL 2,409,691 2,369,66:

VVVVV

¢KS fAYySa 6G!Yz2dzyida RdzS (2 Debtgeewied @ASMNE NLI2O2RY LI 3 A
refiy  YOAY 3 F2N G§KS D&Gadtihanz fGer@any Al gathceFsctoring Rofurid.

Note 21.Deferred tax

(in thousand of euros) Dec.31, 2016 Dec.31, 2015

Deferred tax assets (71,973 (57,538
Deferred tax liabilities 104,50C 144,26¢
Net deferred tax- liabilities 32,527 86,728
Temporary ifferences (23,510 13,295
Provisions for pensions and other employment benefit obligations (14,452 (17,367
Tax loss carry forwards (9,348 (1,609
Cancellation of the claims equalization provision 79,837 92,409
Net deferred tax- liabilities 32,27 86,728

The deferral tax rate retained is the onia force in each countnjt is of 34.43% for French entities.

In France, the finance Act for 2017 projected a decline in dbaent tax rate from 34.43% to 28%
progressively between 2017 and 202tcarding to the size of the companies. This change of rateesdm

2020 for the French Coface Group entities. The Group continued the assessment of the taxes at the rate of
34.43% in France because they havainlya maturity before 2020. fie update @ the taxes at the rate of 28%

would have an impact of less than 100 thousand euros.
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Each entity is compensating deferred tax assets and liabilities whenever it is legaly authorized to compensate

due tax assets and liabilities.

Changes in deferred tax tences by region

Deferred taxwith positivesigrs are deferred tax liabilities. On the other hand, thosih negativesignsare

deferred tax assets

(in thousands of euros) Dec.31, Change Revaluation Change in Other Dec.31,
2015 * through  adjustment Currency movements 2016
income on AFS impact
investments
Northern Europe 114,897 (46,115 44 (706) 68,12C
Western Europe (16,193 (1,925 9,824 48 (1,210) (9,456)
Central Europe (480) 1,002 (29) 115 (445) 164
Mediterranean & Africa (5,587) (5,120) (23) (72) (10,802
North America 902 (3,625 (116) (40) (2,880)
Latin America 803 (4,432 1,209 (1,422 (3,842)
Asia Pacific (7,614) (674) (489) (8,777)
Total 86,728 (60,889 10,932 (1,811) (2,433) 32,527
* Restated according to the neggional organization (see Notel 1Significant events)
(in thousands of euros) Dec.31, Change Revaluation Change in Other Dec.31,
2014 through  adjustment Currency movements 2015
income on AFS impact
investments

Northern Europe 113,00¢ 3,862 (2,358 216 124 114,852
Western Europe 2,189 (7,337 (5,320 369 1,298 (8,801)
Central Europe (361) (253) (19) 197 (435)
Mediterranean & Africa (8,954) (4,192 59 108 (12,979
North America 225 739 (155) 93 902
Latin America (6,679) (1,229 7,787 924 803
Asia Pacific (4,905) (2,170 (12) (528) (7,614)
Total 94,524 (10,580 (57) 1,114 1,727 86,728

¢KS GhdKSNI Y20SYSyidaé O2fdzyy YIAyte

as equity not reclassifiabl® income.
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Note 22.Payables arisg from insurance and reinsurance

(in thousands of euros) Dec. 31, 2016 Dec. 31, 2015
Guarantee deposits received from policyholders and other 3,461 3,376
Amounts due to policyholders and agents 112,78¢ 125,00¢
Payables &sing from insurance and inward reinsurance operations 116,247 128,384
Amounts due to reinsurers 71,35C 94,065
Deposits received from reinsurers 4,314 18,89C
Payable arising from ceded reinsurance operations 75,664 112,95¢
Total 191,911 241,39
Note 23.0Other liabilities

(in thousands of euros) Dec. 31, 2016 Dec. 31, 2015
Current tax payables 110,847 111,527
Derivatives and related liabilities 7,508 6,752
Accrued personnel costs 47,53¢€ 57,19C
Sundry payables 171,02 135,55(
Deferred income 7,908 7,740
Other accruals 30,537 19,787
Other payables 257,00¢ 220,267
TOTAL 375,36 338,54¢
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Note 24.Consolidated revenue

(in thousands of euros)

a) By business line Dec. 31, 2016 Dec. 312015
Premiums; direct business 1,120,76¢ 1,178,16:
Premiums; inward reinsurance 81,67¢ 90,92C
Premium Refunds (92,876 (81,497
Provisions for unearned premiums 5,576 (1,650
Earned premiums net of cancellations c) 1,115,14(C 1,185,93¢
Fees and commission income 128,79k 125,55(C
Net income from banking activities d) 70,618 70,598
Other insuranceelated services 5,882 10,12¢
Remuneration of public procedures management services 53,361 59,96¢
Business information and od services 25,17C 25,262
Receivables management 12,33C 12,08¢€
Revenue or income from other activities 96,743 107,44¢
Consolidated revenue 1,411,297 1,489,53(
(in thousands of euros)

b) By region of invoicing Dec. 31, 2016 Dec. 31, 20%*
Northern Europe 307,32( 324,74C
Western Europe 327,17¢ 363,34z
Central Europe 121,25¢ 125,054
Mediterranean & Africa 331,864 340,25z
North America 136,11¢ 131,317
Latin America 77,742 83,484
AsiaPacific 109,81¢ 121,34C
Consolidatel revenue 1,411,297 1,489,53(

* The consolidated turnoveat Decenber 31, 2015 has been restatedccording to the new regional

organization (see Note d Significant events).

Geographic segmentation by billing location does not necessarily matctStite @ 2 NX &
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(in thousands of euros)

¢) Insurance revenue by type of insurance Dec. 31, 2016 Dec. 31, 2015
Credit insurance 1,039,91¢ 1,103,152
Guarantees 50,773 50,668
Single risk 24,451 32,115
Total insurance revenue 1,115140 1,185,93¢
(in thousands of euros)
d) Net income from banking activities Dec. 31, 2016 Dec. 31, 2015
Financing fees 35,54¢ 34,152
Factoring fees 35,557 36,831
Other (483) (385)
Total net income from banking activities 70,618 70,598
Note 25.0aim expenses
(in thousands of euros) Dec. 31, 2016 Dec. 31, 2015
Paid claims, net of recoveries (535,995 (548,609
Claims handling expenses (25,139 (26,460
Change in claims reserves (144,521 (30,275
Total (705,655 (605,344
Claims expensely period of occurence
(in thousands of euros) Dec. 31, 2016 Dec. 31, 2015
Gross Outward Net Gross Outward Net
reinsurance reinsurance
and and
retrocession: retrocession:
Claims expensescurrent year (782,164 167,717 (614,447 (814,974 165,186 (649,786
Claims expensesprior years 76,50¢ (23,514 52,995  209,63C (43,387 166,243
Total (705,655 144,205 (561,452 (605,344 121,801 (483,543
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Note 26.Expenses from banking activities

(in thousands of euros) Dec.31, 2016 Dec.31, 2015

Chargesa allowances for receivables (15,129 (1,845
Reversal of allowances for receivables 10,965 4,700
Losses on receivables not covered by allowances (58) (2,851,
Losses on receivables covered by allowances (0) (4,700
Cost of risk (4,222) (4,696)
Operding expenses (13,193 (14,094
Total expenses from banking activities (17,415 (18,790

d 280 2F NAa]é OkbPuSiped®e/oR aredil iBsurdanée Dpendffordsiconducted by factoring
companies, which includes net additions to provisiaesgivables written off during the year, and recoveries
of amortised receivables.

Note 27.0verheads by function

(in thousands of euros) Dec. 31, 2016 Dec. 31, 2015
Commissions (153,357 (162,016
Other acquisition costs (101,932 (112,032
Total acquisition asts (255,289 (274,048
Administrative costs (275,095 (269,956
Other current operating expenses (83,004 (81,652
Investment management expenses (2,659 (2,124,
Claims handling expenses (25,139 (26,460
Total (641,186 (654,240

of which employee profisharing (5,118 (7,439
(in thousands of euros) Dec. 31, 2016 Dec. 31, 2015
Acquisition, administration costs and other current operating expense (641,186 (654,240
Expenses from banking activities, excluding cost of risk (13,193 (14,094
Expenses from other activities (44,379 (44,892
Total (698,758 (713,226

Total overheads inclwb general insurance expenses (by function), expenses from other activities and
expenses from banking activitiek came outl (1698758 thousandat De@mber 31, 2016versuse713,226
thousandat Dee@mber31,2015

In the income statement, claims handling expenses are included in "Claims expenses" and investment
management expenses are shown in "Investment income, net of management expenses rjgxthatice
costs)".
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Note 28.Incomeand expenses from ceded reinsurance

(in thousands of euros) Dec. 31, 2016 Dec. 31, 2015
Ceded claims 124 ,55¢ 123,38¢
Change in claims provisions net of recoveries 19,64¢ (1,588
Commissions paid by reinsurers 95,738 92499
Income from ceded reinsurance 239,94( 214,30C
Ceded premiums (249,702 (267,863
Change in unearned premiums provisions (7,837, 2,153
Expenses from ceded reinsurance (257,539 (265,710
Total (17,599 (51,410

Note 29.Investment income, net of mangement expenses (excluding finance costs)

(in thousands of euros) Dec. 31, 2016 Dec. 31, 2015
Investment income 43,78C 51,421
Change in financial instruments at fair value though income (7,850 (41,095

o/w hedged by currency derivatven "Colombes" and "Lausanne" (7,032 (40,158

mutual funds®

Net gains on disposals 1,105 2,846
o/w hedged by currency derivatives on "Colombes" and "Lausanni (63) (417)
mutual fund§”

Additions to/(reversals from) impairment (2,2%) 54
Net foreign exchange gains 16,472 42,56¢
o/w hedged by currency derivatives on "Colombes" and "Lausanni 2,584 39,83C

mutual funds

Investment management expenses (3,180 (2,704

Total 48,032 53,091

1) The change of th&eUR/ USD and the EUR / GBP causigphificant impacts on the accountdespite the
hedgeof investmentsy foreign exchange derivatige The netmpactafter hedgewas+ € 6,270thousand.
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Investment income by class

(in thousands of euros) Dec. 31, 2016 Dec. 31, 2015
Property 4,424 2,265
Equities 1,610 14,24C
Fixed income 37,462 33,43
Derivatives (10,202 (43,730
Subtotal 33,294 6,210
Management expenses (3,180 (2,704
Net foreign exchange gains/(losses) 16,472 42,56¢
Dividends 4,192 4,887
Additions to provisions for investments in noonsolidated companies (2,662 975
Net gains/(losses) on investments in rRoonsolidated companies (83) 1,154
Total 48,032 53,091
Note 30.0Other operating income and expenses

(in thousands of euros) Dec. 31, 2016 Dec. 31, 2015
State export guarantees management transfer (13,693

Fit to Win restructuring charges (38,626

Provision for the compensation of Amernicagents (1,678 (1,889
Stamp duty- Coface Re (326)
Other operating expenses (948) (3,275
Total other operating expenses (54,945 (5,490)
Gain on State export guarantees management transfer 77,20C

Transfer of liabilities related to State expgarantees management 11,45C

Gain linked to alignment of social benefits with market standards 19,20¢

Other operating income 582 1,258
Total other operating income 108 441 1 258
Total 53,49¢€ (4,232)

At Deember3l, 2016 other operating experes concern mainlgestructuration fees.

Other operating income anexpenses include, aine year2016, the transfepf the State export guarantee®
BPI andbther impactswhich are maintlyrelated to the strategic plakit to Win

The transfer ofState export guarantees generates ane-off gain of aboute75 million before taxes,on the

Group net incomelt is divided into:

compensation ofe77.2 milion andNBE O2 GSNE 2 F & 2104 million énAtlarsterted G A S &
employees (reversal girovisions of retirement allowances, paid leave provisions); & la@sounts are
classified as other operating income

expensef €13.6 millioncaused by the activity transfetassified in other operating expenses; These
expenses include depreciations of assets partially or totally dedicated to the activity and prewigsion

the vacantproperties
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Theother impact are mainly related to the ipfementation of the strategic plafit to Win

reversalof €19.2 million of provisionscaused bythe denunciation ofCoface specific clause $wocial
agreementslinked to alignmentwith marketagreementsdo A y Of dzZRAYy 3 e wmn Ydnd f A 2y
€5.1 million euroof variationof the actuarial rate

increase ofother operatingS E LISy aSa 2F NIBS imMiba®iaidyNi Kfahce @rdlin €
Germany.

French entities recognizgatovisions for restructuring 2 € Mo:Xc YAttt A2y
- € 12 million in provisions for the early retirement under a plan presented to the employees
representative bodiesn Decenber 13, 2016 affecting 64 posts
- € G dillion in provisions for vacant properties.

Geman entities regognized provisiofor restructuring toe mpx n Y Aatvdluktary redérg@iamgy plan
affecting 84 posts. This plan was presented to the employees representative loodiEsrember 30, 2016.

The lineFit to Winrestructuring chargets detdled as below:

(in thousand of euros) Expenses Expenses TOTAL
cost already restructuring
incurred provisions
France (2,328, (13,583 (15,911
Germany (18,968 (18,968
Austria (1,418 (1,418
Italy (806) (806)
Other countries (32) (1,491, (1,%23)
Total Fit to Winrestructuring charges (2,360) (36,266 (38,626

The previous year, the other operating income and expenses concerned maintprigensations paid to
sales representatives within the framework of the plan of restructuration andifleason of the distribution
network led in the United States.

Note 31.Share in net income of associates

(in thousands of euros) Dec. 31, 2016 Dec. 31, 2015
Cofacredit (5,838 2,157
Total (5,838) 2,157

The share of Coface in Cofacredit is a loss of 3/&88&ands of eurosl'he decrease ithe share imet income
of associates idue to a provision recorded following significant sigdentification.

66



Note 32.Income tax expense

(in thousands of euros) Dec.31, 206 Dec.31, 201t

Incometax (109123 (59,762)

Deferred tax 60,999 10,926

Total (48,124 (48,836)

Tax proof

(in thousands of euros) Dec. 31, 2016 Dec. 31, 2015

Net income for the year 41 531 126 239

Non-controlling interests -523 -888

Income tax expense for the year -48 124 -48 836

Share of net income of associates -5 838 2157

Pre-tax income for the year and before share in net income of associates 96 016 173 806

Tax rate 34,43% 34,43%

Theoretical tax -33 058 -59 841

Tax expense presented in the consolidation income statement -48 124 50,12% -48 836 28,10%

Difference 15 066 15,69% -11 005 -6,33%

Impact of differences between Group tax rates and local tax rates 8 663 9,02% 11 601 6,67%

Specific local taxes -3167 -3,30% -3882 -2,23%
o/w French Corporate value added tax (CVAE) -2132 -2,22% -1996 -1,15%

Tax losses for which no deferred tax assets have been recognised -14 065 -14,65% -5028 -2,89%

Utilisation of previously unrecognised tax loss carryforwards 681 0,71% 2493 1,43%

Dividends paid in France non deductible for tax purposes (5%) -466 -0,49% -1488 -0,86%

Tax on dividends paid by COFACE S.A (3%) -1999 -2,08%

Other differences -4 713 -4,91% 7 309 4,21%

The effective income tax rate increased from 28.1% at December 31,2015 to 50.1% at December 31, 2016.
This variation of 22% is mainly driven by:
- The increase of unrecogmid potental deferred tax assets for 12.5 points
- A oneoff adjustment of the dferred tax assets in Italy 2015 for 6.4 points
- Other tems varying the rate of 3.1 points includiagd% tax on dividend distributidn 2016in France
for 2.1 points
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Note 33.Breakdown of net income by segment

Premiums, claims and commissions are monitored by country of invoicing. In the case of direct business, the
country of invoicing is that in which the issuer of the invoice is located and for inward rafic&yrthe country

of invoicing is that in which the ceding insurer is located.

DS23INFLIKAO aS3AYSyilliAzy o0& oAfftAy3d f20F0A2y R2Sa y:
Reinsurancancome, which is calculated and recognised for the whole Group atewel lof Compagnie

TN yeAadS RQI aadzNI y OS andiZafand Riends béed wexllSchtdnl Sit tHe felebdll#aéhdzNJ
region.

Income taxes by segment have been calculated based on this monitoring framework.
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Analysis ofDe@mber31, 2016 net income by segment

Mediter- . R Holding
. Morthern Waestern Central ) Latin Asia - Group )
(in thousands of euros) ranean &  North America . ver . Cogeri company Inter-zone Group total
Europe Europe Europe . America Pacific reinsurance
Africa costs

REVENUE 303,075 330,682 124,228 334,044 136,119 77,743 109,801 055,662 27,411 (987,479) 1,411,297
o/w Earned Premium 156,540 235,849 895,820 282,146 122,911 74,812 106,647 955,662 (955,647) 1,115,140

o/w Factoring 61,619 5,000 70,619

o/w Other insurance-related services 44,516 94,833 19,408 51,899 13,207 2,931 3,154 27,421 (31,832) 225,538
Claims-related expenses (including claims handling costs) (115,260) (90,754) (48,175) (140,409) (104,473) (45,067) (156,576) (660,657) (3,404) 659,122 (705,655)
Cost of risk (4,040) (183) (4,222)
Commissions (20,370) (34,469) (6,138) (34,350) (30,423) (8,573) (22,755)  (263,934) 268,318 (153,404)
Other internal general expenses (118,426) (134,123) (40,212) (97,951) (30,553) (21,506) (31,964) (27,654) (45,353) 30,192 (517,557)
UNDERWRITING INCOME BEFORE REINSURANCE* 44,379 71,337 29,459 61,333 (29,331) 2,597 (101,495) 31,020 (232) (48,763) (29,847) 30,459
Income/(loss) on ceded reinsurance 5,479 (33,052) (2,860) (2,924) 718 (3,109) 17,512 (30,368) 31,005 (17,599)
Other operating income and expenses (20,208) 78,069 (1,718) (302) (1,678) (668) 53,496
Met financial income excluding finance costs 7,859 17,275 5,071 8,997 737 7,670 2,451 157 (1,043) (1,141) 48,032
Finance costs (458) 555 (175) (407) {1,029) (337) (207) (162)  (16,136) (17) (18,373)
OPERATING INCOME including finance costs 37,051 134,134 29,778 66,697 (30,583) 6,154 (81,739) 653 (237) (65,942) 96,014
Share in net income of associates (5,838) (5,838)
MET INCOME BEFORE TAX 37,051 128,345 20,778 66,607 (30,583) 6,154 (81,739) 653 (237) (65,940) 90,178
Income tax expense (12,212) (47,740) (5,848) (20,385) 10,086 725 3,803 (225) 82 22,703 1,488 (48,124)
CONSOLIDATED NET INCOME BEFORE NON-CONTROLLING INTERESTS 24,839 80,605 23,930 45,712 (20,497) 6,878 (77,935) 428 (155) (43,237) 1,488 42,054
MNon-controlling interests (3) (474) (2) 1 (47) 4 (523)
MET INCOME FOR THE PERIOD 24,838 80,602 23,456 45,710 (20,497) 6,831 (77,933) 428 (155) (43,237) 1,488 41,531

* Underwriting income before reinsurance is a key financial indicator used by the Coface Group to analyse the performsmabaosiné#tses. Underwriting income
before reinsurance corresponds to the sum of revenue, claims expenses, esgems banking activities, cost of risk, policy acquisition costs, administrative costs,
and other current operating expenses, and expenses from other activities.
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Analysis ofDecember 312015 net income by segmentestated according to the new regionarganization

Mediter- Holding
) Northern Western Central . ) A A - Group A
{in thousands of euros) ranean &  Morth America Latin America Asia-Pacific i Cogeri company  Inter-zone Group total
Europe Europe Europe . reinsurance
Africa costs

REVENUE 319,888 367,181 130,592 342,347 131,317 83,481 121,130 738,935 27,877 (773,216) 1,489,531

o/w Earned Premium 212,864 265,193 99,257 292,986 116,915 80,210 118,643 738,935 (735,067) 1,185,936

o/w Fi actoring 62,163 8,436 70,599

o/w Otherinsurance-related services 44,861 101,988 22,899 44,360 14,402 3,270 2,487 27877 {34,143) 232,997
Claims-related expenses (including claims handling costs) (84,790) (88,741) (56,987) (95,355) (B5,800) (90,996) (119,341}  (514,081) (3,779) 514,525 (605,344}
Cost of risk (4,480) (216) (4,696)
Commissions (22,201) (40,771) (5,271) (36,393) (28,943) (9,256) (24,473) (196,508} 201,802 (162,016}
Other internal general expenses {121,471) (143,038) (40,582) (99,428) (29,736) {22,966) {30,828) (27,343)  (36,476) 29,240 (522,627)
UNDERWRITING INCOME BEFORE REINSURANCE* 86,946 94,631 27,536 111,171 6,838 (39,736) (53,512) 28,344 534 (40,255) (27,649) 194,848
Income/(loss) on ceded reinsurance (3,523) (20,283) {2,519) (23,470) 19 4,743 3,874 (36,601) 28,344 (51,410)
Other operating income and expenses (24) (2,380) (239) (78) (1,886) 558 9 (36) (156) (4,232)
Net financial income excluding finance costs 14,952 9,141 7,567 12,004 2,225 13,130 (6,883) 1,453 (1,148) 648 53,091
Finance costs (642) 1,658 (70} (438) (846) (212) (313) (273)  (16,117) (1,187) (18,491)
OPERATING INCOME including finance costs 95,709 82,766 32,275 099,139 6,350 {21,511) (56,824) (8,256) 1,678 (57,520) 173,806
Share in net income of associates 2,157 2,157
NET INCOME BEFORE TAX 95,709 84,923 32,275 099,139 6,350 {21,511) (56,824) (8,256) 1,678 (57,520) 175,963
Income tax expense (29,963) (27,942) (6,410} (19,179} (1,991) 3,815 4,675 2,843 (578) 19,804 6,090 (48,837)
CONSOLIDATED NET INCOME BEFORE NON-CONTROLLING INTERESTS 65,747 56,981 25,865 79,960 4,359 (17,697) (52,149) (5,414) 1,100 (37,716) 6,000 127,127
Non-controlling interests (3} 1 (832) (4} (51) 2 (888}
NET INCOME FOR THE PERIOD 65,744 56,982 25,033 79,956 4,359 (17,748) (52,147) (5,414) 1,100 (37,716) 6,000 126,239
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Note 34.Earnings per share

Dec. 31, 2016
Average number of Net income for the Earnings per share
shares period (in thousand o (in euros)
euros)

Basic earnings per share 156,927,93. 41,531 0,26
Dilutive instruments 0 0 0
Diluted eamnings per share 156,927,93: 41,531 0,26

Dec. 31, 2015

Net income for the
period (in thousand o
euros)

Average number of
shares

Earnings per share
(in euros)

Basic earnings per share 157,059,52° 126,23¢ 0,80
Dilutive instruments 0 0 0

Diluted earnings per share 157,059,52° 126,23¢ 0,80

z

Note 35.D NB dzLJQa KSI RO2 dzy (i

(in full time equivalent) Dec. 31, 2016 Dec. 31, 2015

Northern Europe 686 711
Western Europe 1,160 1,158
Central Europe 468 487
Mediterranean & Africa 607 593
North America 113 116
Latin America 217 229
AsiaPacific 127 117
Total 3,378 3,410
F C¢KS DNRdAzZLIQa K S Deceazgi) 201998k e#nFdstatyd according to thew

regional organisation (seldote 1.Significant evenls

At DecembeB3l, 205, the number of employees of fully consolidated companies ®g¥8 full-time
equivalentsversus3,410 at DecembeB1, 205, down-0.94% (32 FTEsyearon-year.

Note 36.Related parties

Natixis holds, at the end ddecSY6 SNJ Hnanmc I nmPo oz 2iEs edckdng treastily OS DN
shares and41.24%ncluding treasury shares.
Number of share: %
Natixis 64,853,88! 41,33%
Public 92,050,34! 58,67%
Total 156,904,22: 100.00%
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Relationsbetween(i KS DNZER dzLJQa O2 gnd gelatddiRartieS R Sy GAGA Sa
The/ 2 F 1 OS DNRdzLJQ& YI Ay GNlyalOiAzya 6A0GK NBfFGSR

The main relategparty transactions are as follows:
- financing of a portion of the factoring activity by Natixis SA;
- financial investments with the BPCE and Natixbups;
- Coface's credit insurance coverage made available to entities related to Coface;
- recovery of insurance receivables carried out by entities related to Coface on behalf of Coface;
- rebilling of general and administrative expenses, including ovesgassonnel expenses, etc.

These transactions are broken down below:

Current operating income Dec.31, 2016

(in thousands of euros) Natixis SA  Natixis factor  Ellisphere

Revenue (net banking income, after cost of risk) (2,220)

Claims expenses 3

Expenses from other activities (175)

Policy acquisition costs 1 25

Administrative costs (24) 13

Other current operating income and expenses 9

Operating income/(loss) (2,243) 50 (175)

Relatedparty receivables and payaes Dec.31, 2016

(in thousands of euros) BPCE Natixis SA Natixis Ellisphere
group Factor

Financial investments 11,667 70,05€

Other assets 56

Cash and cash equivalents 1,102

Liabilities relating to insurance contracts
Amounts due to banking sector companies 127,014
Other liabilities 60 45

¢ K S27614thousand infinancing liabilities due to banking sector compap@sthe end ofDecember
2016,corresponds to borrowings taken out with Natixisfinancethe factoring business.
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Current operating income Dec. 31, 2015
(in thousands of euros) Natixis Natixis Ellisphére Altus GTS
group Factor Inc.

Revenue (net banking income, after cost of risk) (2,511) 1 (2)

Claims expenses (11) 6 (16) (31)

Expenses from other activities (137) 4)

Policy acquisition costs (90) 48 (125)

Administrative costs (53) 27 (112) 114

Other current operating income and expenses (29) 15 (40)

Current operating income/(loss) (2,694) 97 (432) 79

Relatedparty receivables and payables Dec. 31, 2015

(in thousands of euros) BPCE Natixis Natixis Ellisphere Kompass Altus GT¢
group group Factor International  Inc.

Financial investments 34,757 20,576

Other assets 56 175 82

Cash and &h equivalents 668

Liabilities relating to insurance contracts 85

Payables arising from banking sector activities 119,86¢

Other liabilities 60 93

¢ K S1986@thousand infinancing liabilities due to banking sector companisthe end of December
2015, corresponds to borrowings taken out with Natixisfinance the factoring business.

Off balance sheet commitments related parties

(in thousand of euros)

Dec. 31, 2016 Dec. 31, 2015

Natixis Group Natixis Group

Commitments given 152,19¢ 151,75¢
Endorsements and letters of credit 152,19¢ 151,75¢
Commitments received 210,102 203,11¢
Endorsements and letters of credit 66,66C 55,507
Credit lines linked to commercial paper 143,442 147,612
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Note 37.Key management compensation

(in thousands of euros) Dec. 31, 2016  Dec. 31, 2015

Shortterm benefits 3,249 3,041
(gross salaries and wages, incentives, benefits in kind and annuag)on
Postemployment benefits

Other longterm benefits 738 735
Statutory termination benefits 1,979
Sharebased payment 266
Total 6,232 3,776

The Group Management Committee is composeds@enmembers at December 31, 265and seven

membea's at December 31, 261

The line "Other longerm benefits" corresponds to thdistribution of free shareof performanceto the
sevenmembers of the Group Management Committee at the allocation date (neateocalculation).

The line "Statutory termindion benefits" correspondgo the severance payment of Mr. Jebtarc Pillu,

granted by the Board of Directors of January 15016

Atotal of € H n thdugandg | & LI AR 2dzi Ay RANB ®ihe Bakr@Qof Bi®Soss inil 2§ K S
2016

Note 38.Breakdown ofaudit fees

(in thousands of euros) KPMG Deloitte Total

2016 % 2015 % 2016 % 2015 % 2016 % 2015 %

Auditor services

COFACE SA 204 15% 239 18% 204 12% 239 14% 408 13% 473 16%
subsidiaries 957 68% 980 74% 1388 82% 1137 67% 2345 76% 2117 70%

Services directly related to the Statutory Auditors' assignment

COFACE 5A 24 2% 3B 3% 24 1% 38 1%
Subsidiaries 20 2% 71 a4k 314 19% 71 2% 334 11%
Total audit fees 1185 85% 1277 9% 1663 98% 1690 100% 2848 92% 2967 98%

Legal, tax, sacial advice

COFACE 5A
Subsidiaries 175 12% 17 1% 175 6% 17 1%

Other services

COFACE SA

Subsidiaries 41 3% 32 2% 30 2% 71 2% 32 1%
Total other services and advice 216 15% 49 4% 30 2% 246 8% 49 2%
Total 1401 100% 1326 100% 1693 100% 1690 100% 3094 100% 3016 100%

¢CKS AYLRNIFYG FY2dzydG 2F aSNBWAOSAE RANBOGf@ NBfFGISR
related to the independent review of the internal model for Solvenc@ther services and advice in 2016

are mainly related to the ta litigation services for German entity Coface Deutschland (ex Coface
Kreditversicherung).
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Note 39.0ff-balance sheet commitments

Dec. 31, 2016
(in thousands of euros) TOTAL Related to Related to activity
financing
Commitments given 955,12¢€ 944,302 10,823
Endorsements and letters of credit 944,303 944,303
Property guarantees 7,500 7,500
Financial commitments in respect of equity interests 3,323 3,323
Commitments received 1,170,697 886,93€ 283,761
Endorsements and letters of credit 136,964 136,964
Guarantees 143,997 143,997
Credit lines linked to commercial paper 600,00C 600,00C
Credit lines linked to factoring 286,93¢€ 286,93¢€
Financial commitments in respect of equity interests 2,800 2,800
Guarantees received 302,893 302,89z
Securities lodged as collateral by reinsurers 302,89z 302,892
Financial market transactions 58,533 58,533

The endorsements and letters of creditorrespond mainly to
- ajoint guarantee ot o y n ¥haousand in favor of COFACE SA subbrdirS R y2iSaQ Ay @Sa
year maturity)
- ajoint guarantee2 ¥523000thousandeurosgiven to banks financing thadtoring business.
The securities lodged as collateral by reinsurers are conce@uface R& 2 ML, £38thousand euros and
Compagnie fragaise pour le commerce extérietir2 NI, #&5thousandeuros

Dec. 31, 2015
(in thousands of euros) TOTAL Relatedto  Relatedto  Related to
scope of financing activity
entities
Commitments given 924,417 5,569 911,34¢ 7,500
Endorsements and lettersf credit 909,85% 909,852
Property guarantees 7,500 7,500
Financial commitments in respect of equity interests 5,569 5,569
Obligations under finance leases 1,495 1,495
Commitments received 1,228,81( 2,776 958,90C 267,134
Endorsemets and letters of credit 121,14¢€ 121,14¢
Guarantees 145,98¢ 145,98¢
Credit lines linked to commercial paper 600,00( 600,00C
Credit lines linked to factoring 358,90C 358,90C
Financial commitments in respect of equity interests 2,776 2,776
Guarantees received 409,21€ 409,21¢€
Securities lodged as collateral by reinsurers 409,21¢ 409,21¢
Financial market transactions 55,699 55,699
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Note 40.0Operating leases

Leases commitments giveonsist ofnon-cancelable lease agreement$hey are broken down as follow:

(in thousands of euros) Dec. 31, 2016

Less than 1 year 23 557
Between 1 and 5 years 75724
More than 5 years 408
Total 99 689

Note 41.Relationshp between parent company and subsidiaries

The main perational subsidiary of the Coface Groupi& S / 2 YLJ I3y AS FNIyeel AaS RQl a
commerceextérieur (la Compagnie). This subsidiary, which is wballyed by the Company, is a public
limited company(société anonyme) under French law, with sharpied2 ¥ e MmoT ZApHZnNMT dnpZz N
with the Nanterre Trade an@ompanies Registry under number 552 069 791.
The main flows between Coface SA, the listed pacentpany, and la Compagnie are as follows:
- Financing:
Coface SA and la Compagnie have granted edwr vo ten-year loans;
In net terms, Coface SA finances la Compagnie;
la Compagnie stands as surety for the bond idkated by Coface SA,
A two-way cash flow agreement exists betwe€@OFACE SA and la Compagnie;
COFACE SA delegates to la Compagnie raareag of its commercial paper programme
and of its caslimanagement.
- Dividends:
o la Compagnie pays dividends to Coface SA.
- Tax consolidation:
o la Compagnie forms part of the tax consolidation grbepded by Coface SA.
The table below summarises the interiralance of la Compagnie and its principal financial flows:

O O O o0 Oo

Compagnie
francaise pour le
commerce

(in thousands of euros) Listed company . . Other entities Eliminations Total

extérieur

{including

branches)
Revenue 1548 1459919 952 056 -1002 227 1411297
Total current income and expenses 11076 42277 59026 - 51436 60 893
MNet income = 8342 1697 48 176 41531
Fixed assets 1820 345 4 483 B89 957 551 -4 237 502 3024 283
Indebtedness outside the group 387753 - 2291 390 044
Cash and cash equivalent 194 224891 106 986 332071
Met cash generated from operting activities 3962 33645 95 180 132 787
Dividends paid to the quoted company - 87020 - 87020
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Note 42.0Operationscarried out on behalf of the French government

Some Coface operations are covered by a government guarantee pursuant to IARR22 of the French
Insurance CodéCode des assances)

Coface ceded its State export guarantees activity to the Frenblicpimvestment bank, Bpifrancen 31
December 2016see Note & Significant events).

This essentially concerns the following activities, which are aimed at supporting aetbgieg French
export trade:
- credit insurance, providing coverage for an exporter or its bank against the risk aepayment
of an export loan;
- foreign investment insurance, protecting against political risk, ownership risk and inability to collect
the income generated by investments abroad,;
- foreign exchange insurance, against the risk of depreciation in export billing currencies;
- prospecting insurance, which protects SMEs against the risk of their prospecting activities in foreign
markets failing to prduce results;
- exporter risk insurance, which protects banks against the insolvency of an exporter for which they
have issued guarantees (such as for the reimbursement of advance payments) or to which they
have granted a prefinancing loan.

The risks assaatied with these operations are fully and irrevocably covered by the French government.
Consequently:
- 0KSaS 2LISNridAzya R2 y2i0 KI@S G2 0SS NBO23ayAaSR A
the related management fees received are recognised m itttcome statement based on the
volume of business and the quality of the services provided to both policyholders and the French
government;
- Coface keeps separate accounting records for these operations, as provided for in3Xrticlene
1997 Amended Ench Finance Act. An agreement between Coface and the French government
sets out the terms and conditions applicable for keeping these accounting records and for their
audit and certification by one or more Statutory Auditors;
- without prejudice to the rigks of holders of receivables arising from governmguoaranteed
operations, no creditor of Coface other than the French government can claim any rights
whatsoever over the assets and entitlements included in these specific accounting records, even
under () Act85-98 of Januarg5, 1985 relating to the coudrdered receivership and liquidation of
companies, (i) A@4-148 of Marchl, 1984 relating to the prevention and eaf-court settlement
2F O2YLI yASaAQ FAyLl yOAL3M025RaAdFLIBREDZ .E2X6 Dfithe F2idh 0 A A A 0
Insurance Code.

Note 43.Events after the reporting period

[ 2YLI 3yAS FNIye AaS RQIF&Aadz2NI yOS LJ2dzNJ £ S O2YYSNDS
January 10, 2017 issued by la Direction des verificatiationales et internationalesThe review will cover
fiscal yeas 2014 and 2015.
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Note 44.Risk management

2 AGKAY GKS FNIYSE2N] 2F GKS DNRdAzLIQa FOGA@GAGeT (F
opportunities and the will to develop the Company in an emvinent intrinsically submitted to possible
unexpected events. The essential goal of the risk management function is to identify the risks facing the
Group and to set up an effective internal control system to create value.

To address these risks, the @phas established a risk management structure which aims to ensure i) the
proper functioning of all of its internal processes, ii) compliance with the laws and regulations in all of the
countries where it is present, iii) control of compliance by all afieg entities with the Group rules
enacted in view of managing the risks related to operations and optimising its effectiveness.

The Group defines the internal control system as a set of mechanisms intended to ensure control of its
development, profitality, risks and business operations. These mechanisms seek to ensure that i) risks of

any kind are identified, assessed and controlled; ii) operations and behaviours are in accordance with the
decisions made by the corporate bodies, and comply with the laegulations, values and internal rules of

the Group; as concerns more specifically financial information and management, they aim to ensure that
GKSe | OOdzNY GSte& NBFfSOG (GKS DNRdzLIQa LR AAGA2H | YR 0o
a concern for effectiveness and efficient use of resources.

Lastly, this system provides managers with access to information and ¢oedgiired for the proper
analysis and management of these risks. It also ensures the accuracy and relevanceNPtiizlGQa FA Y | y O
statements as well as the information disclosed to financial markets.

1. Structure of the mechanism

The internal control and risk management mechanism consists of:
{ agovernance structure, designed to allow supervision and appropriate m#n@gei 2 F (KS DNER
activities; and,
¢ YIEYlF3aSYSyilid &adNdzOGdzNBa |yR O2yiNRf VYSOKFIyAavaxz
separately apprehend the main risks facing the Group and to have the right tools for analysing and
preventing them.

Governancsstructure

Coface Group has implemented a risk management and control system which revolves around a clear
governance supported by a dedicated organisation based on key functions. It has developed its governance

by relying on the Board of Directors and #fpecialised committees and on the three general management
ALISOAIFITfAEASR O02YYA(lGSSa 6KAOK RSFAYS (KS DNPRdJzZIQa ai
control, review and approve policies, identify, measure and manage identified risks.

Governance revolves around level one operational committees and level two control committees. The

Coface Group Risk Committee (CGRC) is the second level backbone which relies on specialised sub
committees covering different risk scopes or categories asriteztby the diagram below.
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Coface Group Risk Committee (CGRC)

Specialised sub-committees

Compliance Group Risk department
Operational functions
Credit Risk Financial Risk Operational Risk

Reinsurance Risk

LYy wnmcX GKS NBIAZ2YIE NRA] O2YYALdSSa 2F /2FI 0SQa
quarter, are chaired by the regional risk manager and fulfil the same missions as the CGRC.

2. Management structure and control mechanisms

The management structures and control mechanisms are based on the CGRC. The Committee meets at
least every quarter and is presided over by the Chief Executive Officer (CEO); the members of the Group
Management Boarcthe strategicand operational control Board of the Groughe Group Risk Director,

the Group Corporate Secretary, the Group Compliance Director, as do, where applicable, the
representatives of the operational or functional departments concerned, who are likewise egypees
according to the matters at hand.

The CGRC is tasked with:

setting the risk policies;

Y2YAG2NAY 3 GKS /2YLIl yeQa NRa]l SELR&dINBT

measuring the efficacy of the risk management mechanisms;

validating and defining the audit and control plans;

verifyingtl§ / 2 YL yeQa O LI OAide (2 O2yFNRBYy:Gd ONRasSa o6
ensuring compliance of processes and organisation.

=A =4 -8 8 5 9
(@]}

LY HAamMcXE &ALISOAFAO aSaaizya ¢oSNBE 2NHFyAaSR (G2 NBOA
entity, regional diectors and the regional risk managers.
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3. Risk management system

¢ KS DNRdzZLJQa NAxal YIrylFr3ISySyid &aeadSy assia (42 SyadzN

activities and processes, by controlling and monitoring identified risks. This systemdsonatbee CGRC.
Identification of risks

The Group has identified five main types of risks: strategic risks, credit risks, financial risks, operational and
non-compliance risks and lastly reinsurance risks.

Strategic risks

Strategicrisk stems from Coface businesses and business lines worldwide. It can be defined as the risk
affecting our results and our solvency due to changes in market conditions, poor strategic decisions or poor
application of these decisions aimed at addresshythanges to market conditions.

Changes to market conditions may, for example, be linked to regulatory or prudential developments or to
the brokerage model implemented within Coface.

Credit risks

Credit risk is defined as the risk of loswjmmg to honpayment by a debtor, of a receivable owed to Coface

or insured by Coface.

The credit risk may be aggravated due to the concentration of our exposures (countries, sectors, debtors,
etc.) and is modelled as a premium risk, reserve risk and cajdst risk.

As part of our factoring business lines, the risk of dilution will be handled as an operational risk.

Financial risks

Financial risks cover all risks linked to the management of assets and liabilities. They include: interest rate
risk, foreign exchange risk, liquidity risk, real estate risk, spread risk, equity risk and counterparty risk:
interest rate risk materialises due to the sensitivity of the value of assets, liabilities and financial
instruments to changes affecting the inést rate curve or the volatility of interest rates;

foreign exchange risk materialises due to the sensitivity of the value of assets, liabilities and financial
instruments to changes affecting the level or the volatility of exchange rates;

liquidity risk materialises through the impossibility of dealing with contract or contingent payment
obligations;

equity risk materialises due to the sensitivity of the value of assets, liabilities and financial instruments to
changes affecting the level or the volatildfthe value of equity markets;

real estate risk materialises due to the sensitivity of the value of assets, liabilities and financial instruments
to changes affecting the level or the volatility of the value of real estate markets;

spread risk materialess due to the sensitivity of the value of assets, liabilities and financial instruments to
changes affecting the level or the volatility of credit spreads with respect to the curve dfagsinterest

rates;

counterparty risk materialises through the uected default, or credit quality deterioration, of the
O2YLI yeQa O2dzy i SNLI NIASAE FYR RSO0OG2NAO®

Operational and nortompliance risks
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Operational risk is a risk of losses due to an inadequacy or to a default that is attributable to procedures
and people in all areas of business, to the internal systems or to outside events, including the risks of
internal and external fraud.

Operational risk also includes the notion of legal risk, including the risk of a dependency situation. The
Coface Groupaks not consider its business or profitability to be dependent on any trademarks, patents or
licenses. Indeed, within the context of its activity selling credit insurance solutions and additional services,
the Group does not hold any patent. The name Cofagrotected by a filed trademark, notably in France.
Lastly, the Group has filed a certain number of trademarks, logos and domain names worldwide within the
context of its business.

Non-compliance risk is an operational risk, in the same way as misttedmd dilution risk:

- noncompliance risk is defined as the risk of judicial, administrative or disciplinary sanctions, a
significant financial loss or impact on reputation, which arises out of a failure to comply with the
specific provisions on insuranceale of information, debt collection, or factoring business lines,
whether they are legislative or regulatory in nature, or concern professional and ethical standards,
or instructions from the executive body. The main areas ofcmmpliance are: legidi@ns on the
fight against financial delinquency (amtioney laundering or terrorism financing legislation,
personal data protection, the professional rules of ethics and the regulation applicable to the
insurance business;

- model risk is defined as a risk a result arising from unsuitable or poctlged models, owing to
poor design, poor monitoring or poor use;

- dilution risk is included in operational risks for the factoring business (resulting in particular from
disputes or falsified invoices). This resknsists of all of the causes that render invoices technically
valueless, regardless of the debtor solvency: disputes, compensations, prepaid invoices, double
cession for example.

Reinsurance risk

Considering its risk appetite, COFACE isteed against potential extreme risks.
Reinsurance generates four types of risks:
- residual insurance risk that may stem from discrepancies between the reinsurance needs and the
actual cover specified in the treaty;
- the counterparty risk resulting from théncapacity or potential refusal of the reinsurer, or a
stakeholder to the treaty, to meet its obligations to the ceding insurer;
- the liquidity risk arising from the possible time period between the payment of the benefit by the
insurer to its insured anthe receipt of the reinsurance benefit;
- operational risk linked to the execution of the treaty.

Organisation of risk management

In order to ensure risk management and prevention, and in accordance with the Solvency Il regulation, the

Group hasset up an effective governance system, which guarantees sound and prudent management of

the business line. This governance system is built on a clear separation of responsibilities and should be
proportional to the nature, magnitude and complexity of theNP dzLJQ& 2 LISNI A2y a o

The Solvency Il regulation grants the Chief Executive Officer (CEO) and the Deputy CEO if existing, the

status of effective directors of a Group. It authorises the appointment by the Board of Directors of one or
several other effectivelirectors. It also defines the following four key functions:
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- the risk management function, which consists of defining the risk policies and monitoring their
application, validating the risk indicators and monitoring them, assessing the pertinence and
efficacy of the internal control system, tracking the business continuity plan, collecting the
incidents and losses and updating the risk mapping. This function is assumed by the Group risk
director;

- the internal control and compliance function, which is eifieally in charge of implementing the
procedures ensuring that the company follows at all times the legislation applicable to it, of
checking its actual application. In this respect, it ensures that the level 1 controls are effectively
implemented by thebusinesses, it defines and applies level 2 controls and issues recommendations
to correct any insufficiencies revealed during the said controls. It provides advice on all issues
relating to compliance with legislative, regulatory and administrative messlinked to access to
insurance business lines and their exercise. It is exercised by the department in charge of Group
compliance;

- the internal audit function, which is particularly in charge of assessing the adequacy and efficacy of
0§KS DNRAZEIQD2YVHBNYylAeadSY yR GKS 2GKSNJ St SySyi
This function is exercised objectively and independently of operational functions by the Group
audit director; and,

- the actuarial function, which is specifically in charge of comtilig the calculation of technical
provisions and the methodology used, evaluating the quality of the data used in the calculation and
comparing the best estimates to reality, informing the Board of Directors of the reliability and
appropriateness of thecalculation of technical provisions, issuing an opinion on the provisions
linked to reinsurance and on the comprehensive subscription policy, modelling the risks linked to
the calculation of capital requirements and contributing to the internal assessmerisks and
solvency. This function is assumed by the Group actuarial department.

Each key function is under the authority of the Chief Executive Officer or the effective manager and
operates under the ultimate responsibility of the Board of Directdriak direct access to the Board for
reporting any major problem in their area of responsibility. This right is enshrined in the internal rules of
the Board of Directors.

The professional qualifications, knowledge and experience of persons with keyohsmahould be
adequate to enable sound and prudent management, and they must be of good repute and integrity.

Key functions are free of influences that may compromise their capacity to carry out the tasks assigned to
them in an objective, loyal and indepaent manner. In 2016, the actuarial function was separated from
the risk management function, with these two functions reporting directly to an effective director.

In December 2016, in order to strengthen the control sectors, it was decided that regiamegers of

audit, risk and compliance functions would report to managers in charge of these functions at Group level.
Similarly, subject to compliance with local regulations, the same chain of command is established between
managers at regional level atldbse at country level.

Rsk management function
¢KS NAR&ATl YIylr3aSYSyid TFdzyOuAizy Aa RSaAIYySR (2 O20SNJ

policies and monitoring their application, assessing the pertinence and efficacy ohtdreal control
system, tracking the business continuity plan, collecting the incidents and losses and updating the risk

mapping.
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The risk management function:
- implements and monitors the risk management system;
- Y2YAG2NRE (KS DNER dilddtifies and&dbebsestemaxgingirisksLINE FAE S
- reports on risk exposures and advises the Board of Directors on risk management issues;
- RSTAYS&a YR Y2yAil2NH towaldsS theSeNBlkazL Sk appletitdl #&késA fireS 6
dimensions into account through 1ddicators.

The risk management function is in charge of rolling out and coordinating Solvency Il at the Group level. It
reports on its activity to the CGRC which meets every quarter. It cooperates closely with the actuarial
function, which is in charge ¢ésts, documentary monitoring and the analysis of the performances of the
partial internal model. It communicates the results of the model with users and informs the Board of
Directors on the improvements to be made.

¢ KS DNERdzZLIQAa N a ] etviorR bilsévdn Ye§ighal risk Bian&gérs fbr eath region. The latter
are in charge of leading a network of correspondents in the countries within their geographic scope. These
correspondents are in charge of performing the centrally established level twinot®mt the local level,
verifying compliance with Group rules and monitoring the progress of the action plans decided upon.

Pursuant to regulations, the risk policies are reviewed annually by the Group risk department, and then
approved by the Board 3 A NBOi2NBR P ¢KS&S LRtAOASa NP GKSy O2Y
contributing to forging a common culture of risk.

Internal control and compliance function

The internal control and compliance function consist of verifying comgdiaof the operations with the

rules and of ensuring the control of operational activities. The Group risk department is in charge of the
internal control function, and the Group compliance department is in charge of the compliance function.

They perform heir respective tasks through level two controls and reporting.

a) Internal control function

In addition to the existing controls in levels one (business) and three (audit), level two control programs,
applicable in all countries, were created.

The Groupisk department has established a Group control program. The regional and local managers are
in charge of performing the centrally established level two control programs at the local level, verifying
compliance with Group rules and monitoring the progrekthe action plans decided upon.

These controls are performed based on procedures which define who the controllers are, the frequency of
the controls, the methodology (preparation of samples, documents used, terminology, control items), as
well as the praedures for reporting detected anomalies and following up on the resulting action plans.
Following the controls, action plans are established to remedy any dysfunctions identified. The corrective
actions immediately decided upon locally are implementeddoperation with the operational managers,
under the responsibility of the country and regional manager.

Quarterly reporting allows the various levels (Group, region, country) to track achievement: results of
control plans, progress of remediation pla#s.summary of the results of the controls is communicated
quarterly by each correspondent to the Group risk department, which reports to the CGRC.

3Risk appetitepresents the risk levels which the Group wants and can accept, with the purpose of reaching its stratéigvioljéstiBesinadsaelan.
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b) Compliance function

Non-compliance risk is defined as the risk of judicial, administrative or disciplinagtisn, a significant

financial loss or impact on reputation, which arises out of a failure to comply with the specific provisions on
banking and financial activities, whether they are legislative or regulatory in nature, or concern
professional and etha standards, or mandatory rules in the company. It is ensured by the compliance
department transformed in 2016 into an independent department from the legal department. The
O2YLX AlFyOS RSLINIYSyd NBIdzZ I NI &8 Ay T2 NNttusioKnda / 2 FI OF
O2YLX Al yOS NRA]T lidzdk NISNI&sx gAGKAY GKS O2yGSEG 2%
general management in case of major incidents.

Internal audit function

The internal audit function, under the responsibi®e 2 ¥ G KS DNRdzLJQa ! dzZRAG 5AN
objectives of evaluating and reporting for each audited unit:

- the quality of the financial position;

- the level of risks effectively incurred;

- the quality of organisation and management;

- the consistency, ashuacy and proper functioning of the risk assessment and control mechanisms,
and their compliance with regulatory requirements;

- the reliability and integrity of accounting and management information, including information
related to Solvency Il problems;

- compliance with laws, regulations and Group rules (compliance). The audit function ensures the
quality and suitability of procedures set up to ensure compliance with laws, regulations and
professional standards applicable to the audited activities, botRrance and abroad, in addition
G2 LRftAOASAT RSOAaAA2ya 2F /2FF0S5Qa O2NLRNIGS 62

- the quality, efficacy and proper functioning of the permanent control mechanism set up and other
elements of the governance system

- the quality and levedf security offered by the information systems;

- effective implementation of the recommendations of prior audit engagements, whether it
O2yOSNya (Kz2aS FNRBY (KS g2N] 2F GKS /2FF0OS DN
BPCE and Natixis, in atiloh to external controls from the supervisory authority.

CKAA O2yUNBf Aada LISNF2NY¥SR GKNRdAdAK LISNAZ2RAO YAAAA2)
covered for a limited number of fiscal years. A report is then issued and recommendations made.

Under the Solvency Il Directive, the internal audit function must assess the adequacy and effectiveness of
the internal control system and the other elements of the governance system.

Internal audit cannot be refused access to any area, be it thbasad or organic. Consequently it includes

all the risks, all the companies and all activities including, as applicable, those that are outsourced (in
particular according to the definition of the November 3, 2014 decree).

The Group audit department is indepdent and reports directly to the general management.

Actuarial function

The actuarial function is performed by the head of the actuarial department, who reports to the Chief
Financial Officer since July 1st, 2016. Its mission is to adwdsex#tutive management or the supervisory

body and to support its efforts to ensure the solvency and profitability of the Group over the long term and
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to ensure compliance with the requirements of SolveHapcluding on reserving. To fulfil its missitime
actuarial function has direct access to Board meetings.

The actuarial function is the contact of numerous Group departments (Finance, Information, Commercial
or Debt Collection), entities of the Group on actuarial subjects, and informs the Boarceofots on the
adequacy of the calculation of technical provisions.

The actuarial function:

- coordinates the calculation of technical provisions and the methodology used, evaluates the quality
of the data used in the calculation and compares the best eg@mto reality;

- Informs the Board of Directors of the reliability and appropriateness of the calculation of technical
provisions;

- Issues an opinion on the provisions linked to reinsurance and on the comprehensive subscription
policy;

- Models the risks lingd to the calculation of capital requirements;

- Issues once a year, an actuarial report on the work that it conducts;

- Reviews DRA ratings and the prieiting model;

- Contributes to the internal assessment of risks and solvency.

The actuarial function wokkin the following committees in particular: CGRC, DRA provisioning committee,
new products committee, economic anticipations committee and pricing committee.

Risk measuring: quantitative and qualitative annexes

For each of the five major tygeof risk mentioned before, Coface has developed risk metrics, used to
assess the risks and to determine the appropriate resources for controlling them.

Measuring strategic risk

Strategic risk is the risk that the strategic plan defined by @roup might be inefficient, not properly
implemented or not suitable for changes in the economic and commercial environment.

¢KS DNRdzZLIQd &dNXGdS3e FyR RS@GSt2LISyd RSLINIYSyd:s
process by working with the geral management committee. They meet on a regular basis in order to
assess the effectiveness of the plan and determine any modifications that might be necessary. The Board of
Directors is definitively responsible for monitoring strategic risk, by adogistrategic planning process

and by determining any necessary modifications.

Measuring credit risk

Credit risk may be aggravated due to the concentration of our exposures (countries, sectors, debtors, etc.)
and is modelled as a premium rigkserve risk and disaster risk. Classically, there is a distinction between
frequency risk and peak risk:

frequency risk represents the risk of a sudden and significant increase in outstanding payments for a
multitude of debtors;

peak risk represents thask of abnormally high losses being recorded for a single debtor or Group of
debtors, or of an accumulation of losses for a given country.

The Group manages the credit risk through numerous procedures described below, which cover the
validation of the tems of the policy relating to the products, pricing, following of credit risk coverage and
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portfolio diversification.
Control and followup of products

- Approval of new products: the Group relies on a Group product committee to ensure that the
product offeris consistent with the business strategy. It validates the introduction of new products
into the portfolio and oversees the product offer in each region. It combines the marketing, sales,
organisation, compliance, actuarial risk, and any other functiooraeg to the projects.

- Validation of product developments: any product development, whether in terms of the policy,
LINAKOAY3I YSGK2RI NBGFAC YSGK2RZ GFNBSGO OAyadz2NBI
marketing department and to the Group compliariepartment.

- Sales delegations: in order to ensure the profitability of the policies, the contractual parameters
GKSNB2F (KFd KIFI@S | adNRy3a AyFtdsSyOoS 2y (GKS L
covered by a delegation system with eight levelsesponsibility.

- Pricing: the Group uses a common pricing tool, allowing its users to create pricing projects with the
KSt L) 2F &aAYdzZ I GA2y G22fa FyR G2 F2NXdzZ 4GS LINRO
profitability objectives.

Centralised crdit risk management
Frequency and peak risks are tracked locally and regionally, and are likewise centralised and analysed by
the head office.

Frequency risk is covered by technical provisions which are established using a statistical loss experience,
which simulates the loss ratios using the developments observed and current loss experience data. This risk
is measured for each region and country by tracking the instantaneous losq4jatind the monthly
indicator which determines changes in domestic/exrycredit by DRA by acceptance rate in the DRA scale,

or by product line (bond, Single Risk). With respect to the monitoring of exposures and portfolios, the
Group has developed a more refined management of its risks through 38 sectors and five calntry ri
levels (150 risk levels in total). Therefore, outstanding payments are analysed weekly by the Group risk
underwriting Committee, and monthly by the Group Committee. The loss ratios of the various underwriting
regions are likewise tracked at the consalied level of the underwriting.

Peak risks covered by Cofadee reinsurance. In addition to the weekly and monthly monitoring by each
region and country, a mechanism is established at the Group level, which relies on:
- a centralisation of the provisionfor claims exceeding a certain amount per debtor (currently,
€ n dipion for all Group underwriting centres) which is then included in a-pustem analysis
which enables the performance of the information, risk underwriting and recovery activity to be
improved,;
- at the risk underwriting level, monitoring beyond an amount outstanding as a function of the DRA
causes a budget to be set and validated by the Group underwriting department; and
- asystem to assess risks by the DRA, which covers all debtors.

Diversification of the credit risk portfolio
The Group maintains a diversified credit risk portfolio, to minimize the risks of debtor default, the
slowdown of a specific business sector, or an unfavourable event in a given country, such that the impact is
NtRAALINRLIZNIAZ2YIFGS F2NJ (GKS DNRdzLIQa G2aGFf t2&8a SELY
clauses to modify the contractual limits on outstanding amounts.

Debtor risk exposure
The Group insures the risk of payment defaults for nearly &iflion debtors worldwide. As of

4The instantaneous loss ratio is a weekly indicator which allows the evolution of theetussstiatiteth bés tracked for each region and each country, and
is included in weekly reports within the Coface Group, notably allowing the risk underwriters to trackpbefeliolatidndet¢lcegny worsening, in order
to establish reni@dactions at an early stage.
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covered by credit insurance policies are located in OECD countries, primarily in Europe, notably in
Germany, France, Italy and the United Kingdom, and the United States.

The great majority of debtors, considered individually, constitute an insignificant risk with regard to the
DNRdzLJQa G2GFf LR2NIF2fA2T aAyOS y2 RSo00G2NI NBLINBaSyi:
¢CKS G201t 2dziadl yRAYy3a O2 ASINGSZRY 30 8dzLid KoS&2 DWNZRNIEJ (6K lay een
background of increasingly high sensitivity of emerging countries and of specific sectors such as
construction, metallurgy and the oil sector. The risks selectivity level was strengthened for a finer
granularity,

The charts below analyse the debtor distributighas of Decembel, 2014, 2015 and 2016 as a function
of the outstanding amounts of cumulative credit risk outstandiphg@arried by the Group for them. The

analysis of the number of debtors by segmearfitoutstandings demonstrates a weak risk concentration
profile.

Segments of outstanding Outstandings in millions @&uros

total debtor 2014 2015 2016

emMe Mnn 0 K2dzal y R 39,985 39,169 39,581
€ MAMMH N N u K2dzal yR 24 578 24,714 25,404
eHAaan nn GK2dzal yR 33,727 33,836 34,833
enpay nn  GK 2dzat y R 43,282 42,771 44,100
eyramIpnn UGK2dzAl Yy 45,696 43,894 45,778
emMIpenpn YAEEA2Z2Y 97,953 93,341 94,959
ep YrAddAZ2YATEA2Z2Y 159,713 144,363 149,443
epn Y-ktHinm2 WAL A2Y 42,078 35,974 37,374
eHnn YAffA2Y | YyR 21,025 17,358 21,185
Total 508,037 475,419 492,657

Geographical distribution of risks

¢t KS RSO0G2NE O2 @S NBmsuranée palidie$ areDeliseriirliQcrated NBVBstetn Europe. In
the medium term, the Group considers that the consequences of Brexit, in particular the negotiation of the
trade agreement between the UK and the European Union, will be decisive with raspdw future
development of risks and is adjusting its risk monitoring accordingly.

As of DecembeBl, 2014, 2015 and 2016, the st important countries represented respectively 63.0%,

cnodw: |YyR cnodx: 2F G(KS DNRMzZLIQ& G20l f SELR&dZNB 6¢
activities:

AS OF DECEMBER 3118

5The debtors mentioned above are the clients of the Groupébés insureds.

6 The outstandings presented below are gross of reinsurance (direct business and accepted business) and camesperdetd dnsonmztsicw tbris
by the Group for its insureds. They do not correspond to the effective use thereof by the policyholders.
7Belgium (1.9%) no longer forms part of the 10 countries in terms of exposure. While China has returned to the top 10.

87



2016

m Germary

m France

m taly
United States
United Kingdom
Spain
Netherlands
Poland

= Japan

m China

m Cthers

AS OF DECEMBER 3112

2015

m Germary

m France

m Italy
United States
United Kingdom
Spain
China
Netherlands

= Brazi

m Poland

m Cthers

AS OF DECEMBSER 2014

88



m Germary

m France

m taly
United States
United Kingdom
Spain
China
Netherlands

= Brazi

m Poland

m Cthers

2014

Iy R

The charts§) below show the distribution as of Decembm 2~ HAMN X HAMP
outstandings, grouped by geographical region:
. Outstandings (*) in millions a&uros
Group Region 2014 2015 2016
Western Europe 147,145 142,401 103,010
Northern Europe 95,362 88,362 104,324
AsiaPacific 73,733 61,905 63,734
Mediterranean and Africa 70,657 67,410 98,938
North America 43,234 49,806 50,626
Latin America 40,569 28,865 30,711
Central Europe 37,336 36,670 41,314
Total 508,036 475,419 492,657

*) The outstandings presented below are gross of reinsurance (direct business and acc
business) and corspond to the maximum covered amounts authorised by the Coface Group
its policyholders. They do not correspond to the effective use thereof by the policyholders.

Exposure by sector of businessthie debtor

AS OF DECEMBER 3112
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8 The breakdown was modiidd respect to the previous year: Spain and Portugal have been placed in the Mediterranean & Africa region instead of West

Europe and Russia has been moved from the Northern Europe region to Central Europe.
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AS OF DECEMBBER 2015
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Duration of risks
a2NB (KFy op: 2F (GKS DNEP dzldewm risRsdZiihé inbximBri yrétd ter@2 y & A &
mentioned in its policies rarely exceed 1&dys.
[ S@St G2 O2y iNRf & Sy detiNdk ateKvelliéspactEdS D NP dzLJQ& NMz S&a 2

Common interests with policyholders
The purpose of credit insurance is to prevent losses as much as possible, in the common interests of
policyholders and the insurer. The service offered to the insured, before any indeatioifi of the losses
suffered, is claims prevention and assistance in developing a profitable clientele. These common interests
contribute to maintaining prudent management of credit risks, and are found in various aspects of the
DNER dzLJQa Y I y I &8esSiyed belaiz. t A O& =

Decisionmaking

The principle for the insurer is to approve, for each new debtor that is presented by the insured, the
maximum amount of risks that the insurer is ready to accept for that debtor. The insurer likewise
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determines the maimum amount that it is ready to accept for a given debtor, for all of its policyholders.

The credit risks are primarily underwritten based on global policies under which the policyholders entrust

all of their revenue to the insurer in order to avoid thigks of adverse selection. The credit insurer may

reduce or cancel its credit insurance coverage for new sales to the debtor concerned at any time. As an
SEOSLIiA2y (2 GKA& Nz ST |yR FOO2NRAy3I (2 GskaS Ay & dz
degree of autonomy in setting the credit limits for receivables not exceeding an amount as established in

the contract.

Consideration of risk quality foestablishing the premium
The amount of premiums is set according to, on the one hand, the Ig&Esierce that is statistically noted
for a population of policyholders which have similar characteristics and, on the other hand, the actual loss
experience of the policyholder in question. The amount of the premium is revised when the policy is
renewed, @nerally annually. It is calculated according to its effective loss experience and the quality of the
risk associated with this policy at the time of renewal. Furthermore, certain policies provide for
mechanisms to share benefits, in order to encourageiied companies to monitor the quality of their
clients.

Sharing of risk between the Group arhkle insured
In general, 10% to 15% of the risk is the responsibility of the policyholder. Policies can provide for
deductibles per claim, and sometimes for aremll annual deductible. An overall principle is likewise
applied: most often the total revenue for a given business is covered, and it is not possible for the
policyholder to choose the individual risks to be covered.

Recovery management by the Group
TheGroup also asks the majority of its insureds to put it in charge of recovering outstanding payments. As
soon as the insured declares an outstanding payment, the Group starts recovery actions in an effort to limit
the loss and allow the insured, to the ext possible, to maintain its commercial relationship with the
debtor. Negotiations and, if necessary, litigation, are conducted by the world recovery network, which
NBf ASEd 2y GKS DNRdAzLIQd Ay iSNYIFf NBaz2 dzNIe@erk, dloilR G K2 & ¢
with collection agencies and a network of attorneys.

A finetuned risk underwriting system: ATLAS
Underwriting decisions are made by groups of risk underwriters in various underwriting centres, who work
in real time and in network thanksot ATLAS. These risk underwriting decisions address the risk
underwriting rules that are defined for the Group as a whole.
The Group risk underwriting department is responsible for establishing a global risk underwriting policy.
Moreover, the Group risk urawriting committee has the goal of defining the risk policy by country,
setting budgets and following the global risk underwriting activity within the context of the objectives set.
The accepted reinsurance (in other words the reinsurance of policiedbgdlie Coface Partners network
which have been accepted for reinsurance) is underwritten according to the same procedures as those
used for direct insurance. The Group provides reinsurance which is contingent upon the prior approval in
ATLAS for each typd risk ceded.

Evaluation of provisions
The Group establishes claims provisions which are designed to cover probable losses for its credit insurance
operations. The claims that have arisen but not yet been declared/settled at the close of the year are
included in specific provisions.

The claims provisions recorded at a given moment are comprised of:
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- provisions for claims declared, which rely on aliefile analysis, which is performed according to
the characteristics of the policy and claim considerElaese provisions are assessed on the amount
of outstandings declared, which has been noted in an application for indemnification;
- soOl f fIBENRE G OLYOdzZNNBR . dzi b2d WwWSLR2NISRO LINRPJAAA2
estimated hazards for provisions déclared and undeclared claims (in other words, claims that
have occurred but have which have not been declared at the closing date); and
- forecasts of recoveries to take place on completed indemnifications.

The technical provisions for credit insurance apt updated.

The estimated IBNR provisions are based on an estimate of a most recent loss experience through periodic
actuarial analyses which are performed by the entities and controlled by the Group actuarial department.
The Group actuarial departmemtiso has the role of ensuring that the overall level of provisions of the
Group is sufficient to cover future indemnifications, to establish and verify the correct implementation of
actuarial principles, for which the calculations on estimated reserve nesgect.

To date, the actuarial methods used by the Group and its entities are methods based on claims triangles
(Chain Ladder and BornhuettEergusson actuarial methods). These methods are completed by an
estimation of the variability of the technicetserves at one year by the Merz and Wuthrich method which

aims to determine a reasonable estimate range in which the Group risk department recommends choosing

an ultimate loss ratio.

Based on this range calculated by the actuaries, their recommendatindsother actuarial or non

actuarial analyses, management decides, through a committee (Loss Reserving Committee) on the level of
NEAaSNBSa (G2 0S GAGKKSER F2NJ SIFOK ljdzZl NISNRa Of 2aAy:
Group level. It meetsait least quarterly, but may be convened in case of a major event which requires a
significant revision of the reserves level (in particular in the event of a significant claim). The estimates are
likewise refined based on economic information, risk undéimg information, and information on the
NEO2@SNE 2F NBOSAQOlIoftSasx S@lfdzZ §SR RdzZNARYy3 | ljdzr NI S

Loss ratio
The Group measures the loss experience, notably as a function of the loss ratio (total of claines charg
compared to the total gross premiums earned). This ratio, which was determined using figures from the
consolidated financial statements, totalled 63.3% in 2016.

The table below shows the evolution of the average loss ratio recorded for a given yearebe2011 and
2016:

Loss ratio 51.7% 51.5% 51.1% 47.6% 51.0% 63.3%

The Group conducts its risk management policy thanks to its capacity to reduce or cancel its credit
insurance cover, a corrective measure aimed at oag its exposure in certain countries in response to
the deterioration of the economic situation.

The variation of +/one percentage pointof the gross accounting loss ratio at December 31, 2016, would
have had an impadaf +/- € mmillion on the claims expenses net of reinsurance, ef “nillion on the net
income and of +/€ anillion on equity. The Group believes that a variation of one percentage point in the
gross accounting loss ratio is reasonable as comparecettos ratio recorded in previous years.

Claims expenses recorded at the Group level
Ly GKS GFroftS o0St2¢>s (GKS INRPaad 2LISNIXdGAz2ya NBLINBaSYyI

91n other words the variation of n% Y& (n+1
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statements for direct business and inward. The cessions andcestsion represent the portion ceded for
external reinsurance.

ASOF D BER
016 0 014
0 AR 0 AR 0 AR
D RA D DA D DA
A AND A
D D . D D . D D .
P . D ' l‘ ») .
Claims
expenses;
current year -782 168 -614 -815 165 - 650 -787 164 -623
Claims
expenses;
prior years 76 -24 52 210 -44 166 248 -61 188
- -706 144 -562 -605 121 -484 -539 104 -435

Status of technical provisits established at the Group level
In the table below, the provisions for unearned premiums corresponds to the portion of written premiums
relating to the period between the yeand and the next premium payment date. They are calculated
prorata temporis for each insurance contract. The provisions for profit sharing correspond to an estimate of
the cost of the profit sharing not paid at the closing date. The profit sharing is a contractual stipulation
which consists of refunding a portion of the benefit, alinthe savings on the contract could generate, to
the policyholder at the end of a defined period.

AS OF DECEMBER 31

(inmillions of euros) 2016 2015

Provisions for unearned premiums 276 286 286
Claims provisions 1,275 1,122 1,092
Provisions foprofit sharing 127 107 94
Liabilities relating to insurance contracts 1,678 1,515 1,472
Provisions for unearned premiums -48 -58 -57
Claims provisions - 267 - 247 - 249
Provisions for profit sharing -26 -23 -23
WSAYadzZNBNBQ & KuraNd® liaBilfies i S OK -341 -328 -329
NET TECHNICAL PRDNS 1,337 1,187 1,143
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