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Consolidated balance sheet

Asset

(in thousands of euros) Notes Jan. 1,2018") Dec. 31, 2017
Intangible assets 220,675 217,230 217,23C
Goodwill 1 155,058 155,082 155,082
Other intangible assets 2 65,617 62,148 62,148
Insurance business investments 3 2,833,613 2,876,380 2,876,38(
Investment property 3 288 288 288
Held-to-maturity securities 3 1,848 1,852 1,852
Available-for-sale securities 3 2,742,533 2,743,385 2,743,38t
Trading securities 3 9,527 30,111 30,111
Derivatives 3 2,354 9,383 9,383
Loans and receivables 3 77,063 91,361 91,361
Receivables arising from banking and other activities 4 2,509,047 2,522,803 2,523,54¢
Investments in associates 5 ) 15,780 15,780
Reinsurers' share of insurance liabilities 16 425,398 405,178 405,17¢
Other assets 927,888 920,776 920,77€
Buildings used for operations purposes and other property, plant and equipréent 48,972 54,679 54,679
Deferred acquisition costs 8 42,176 43,903 43,903
Deferred tax assets 18 52,809 79,516 79,516
Receivables arising from insurance and reinsurance operations 7 498,826 494,839 494,83¢
Trade receivables arising from other activities 8 48,553 47,640 47,640
Current tax receivables 8 57,267 60,286 60,286
Other receivables 8 179,285 139,913 139,912
Cash and cash equivalents 9 302,419 264,325 264,32t
TOTAL ASSETS 7,219,040 7,222,472 7,223,21¢

(*) Effects related to the first application of IFRS 9



Liability

(in thousands of euros) Notes Jan.1,201¢) Dec. 31,2017
Equity attributable to owners of the parent 1,806,249 1,802,423 1,802,62:
Share capital 10 307,799 314,496 314,49€
Additional paid-in capital 810,420 810,420 810,42C
Retained earnings 508,925 518,163 518,361
Other comprehensive income 56,772 76,131 76,131
Consolidated net income of the year 122,333 83,213 83,213
Non-controlling interests 148 160 160
Total equity 1,806,397 1,802,583 1,802,78:
Provisions for liabilities and charges 13 94,344 121,716 121,71€
Financing liabilities 15 388,729 388,234 388,234
Liabilities relating to insurance contracts 16 1,746,379 1,681,780 1,682,25¢
Payables arising from banking sector activities 17 2,544,716 2,527,716 2,527,71¢
Amounts due to banking sector companies 17 660,204 568,711 568,711
Amounts due to customers of banking sector companies 17 346,932 322,064 322,064
Debt securities 17 1,537,580 1,636,941 1,636,94:
Other liabilities 638,475 700,443 700,512
Deferred tax liabilities 18 95,962 113,525 113,59¢
Payables arising from insurance and reinsurance operations 19 195,653 204,730 204,73C
Current taxes payable 20 41,580 76,996 76,996
Derivative instruments with a negative fair value 20 1,666 267 267
Other payables 20 303,614 304,925 304,92&
TOTAL EQUITY AND LIABILITIES 7,219,040 7,222,472 7,223,21¢

(*) Effects related to the first application of IFRS 9



Effects of the first applicationof IFRS 0 Fi nanci al i nstrument so
Asset

Effect of the firs
application of

(in thousands of euros) Dec. 31, 2017 the standard Jan. 1, 201@)
IFRS 9

Intangible assets 217,230 217,23C
Goodwill 155,082 155,082
Other intangible assets 62,148 62,148
Insurance business investments 2,876,380 2,876,38(
Investment property 288 288
Held-to-maturity securities 1,852 1,852
Available-for-sale securities 2,743,385 2,743,38¢
Trading securities 30,111 30,111
Derivatives 9,383 9,383
Loans and receivables 91,361 91,361
Receivables arising from banking and other activities 2,523,549 (746) 2,522,80:
Investments in associates 15,780 15,780
Reinsurers' share of insurance liabilities 405,178 405,17¢
Other assets 920,776 920,77¢€
Buildings used in the business and other property, plant and equipmer4,679 54,679
Deferred acquisition costs 43,903 43,903
Deferred tax assets 79,516 79,516
Receivables arising from insurance and reinsurance operations 494,839 494,83¢
Trade receivables arising from other activities 47,640 47,640
Current tax receivables 60,286 60,286
Other receivables 139,913 139,91¢
Cash and cash equivalents 264,325 264,32t
TOTAL ASSETS 7,223,218 (746) 7,222 ,47:

(*) Effects related to the first application of IFRS 9

The effect is related to factoring entities in Germany andnePateredentitjeand entities whose activity is directly related to insurance, opted

to postpone the applicaiffdRRS 9 until Januir2022



Liability

Effect of the firs
application of

(in thousands of euros) Dec. 31, 2017 the standard Jan. 1, 201@)
IFRS 9

Equity attributable to owners of the parent 1,802,621 (198) 1,802,42!
Share capital 314,496 314,49¢
Additional paid-in capital 810,420 810,42C
Retained earnings 518,361 (198) 518,162
Other comprehensive income 76,131 76,131
Consolidated netincome for the year 83,213 83,213
Non-controlling interests 160 160
Total equity 1,802,781 (198) 1,802,58:
Provisions for liabilities and charges 121,716 121,71€
Financing liabilities 388,234 388,234
Liabilities relating to insurance contracts 1,682,258 (478) 1,681,78(
Payables arising from banking sector activities 2,527,716 2,527,71¢
Amounts due to banking sector companies 568,711 568,711
Amounts due to customers of banking sector companies 322,064 322,064
Debt securities 1,636,941 1,636,94:
Other liabilities 700,513 (70) 700,443
Deferred tax liabilities 113,595 (70) 113,52t
Payables arising from insurance and reinsurance operations 204,730 204,73C
Current taxes payable 76,996 76,996
Derivative instruments with a negative fair value 267 267
Other payables 304,925 304,92¢
TOTAL EQUITY AND LIABILITIES 7,223,218 (746) 7,222,47:

(*) Effects related to the first application of IFRS 9
The effect is related to factorinig®irii Germany and in Polasdrance entities, and entities whose activity is directly related to insurance, optec

to postpone the applicaifdRRS 9 until Janukr2022

Coface relies on the internal ratings of debtors for the calcutati@iiah dépactoring receivables according to the
new standard IFRS 9. The depreciation methodology (expecees or i Bréd_nda)n parametebsatsee d
probability of default APDO, the d@saef gidlefeauldte f @BEA
default). The depreciation is the product of the PD by thteé. EBaonger the lifetinreadivables.

Most offactoring receivables are covered by credit insurance contracts subscribed by Coface ettigies. Theref
depreciation of factoring receiwabtealready taken into account in the Group consolidated finansidirstaggment
insurance provisions.

Thus, He increase of factoring receivdbejpgeciationndemew standandRS 9 ipartially offsey la reversal of
technical provisions.



Consolidated income statement

(in thousands of euros)

Notes DISTCHIZAONRS Dec. 31, 2017

Gross written premiums 1,263,364 1,219,612
Premium refunds (106,516) (98,954
Net change in unearned premium provisions (14,240) (10,961
Earned premiums 21 1,142,608 1,109,69’
Fee and commission income 132,418 128,914
Net income from banking activities 66,713 72,043
Income from other activities 42,995 44,279
Other revenue 21 242,127 245,23¢
Revenue 1,384,735 1,354,93:
Claims expenses 22 (504,509) (570,86:
Policy acquisition costs 23 (243,236) (262,607
Administrative costs 23 (241,136) (253,532
Other insurance activity expenses 23 (82,556) (70,816
Expenses from banking activities, excluding cost of risk 23124 (13,552) (13,779
Expenses from other activities 23 (77,739) (53,130
Operating expenses 23 (658,219) (653,86¢
Risk cost 24 (2,122) (4,483
UNDERWRITING INCOME BEFORE REINSURANCE 219,885 12582
Income and expenses from ceded reinsurance 25 (62,128) (25,97C
UNDERWRITING INCOME AFTER REINSURANCE 157,757 99,753
Investment income, net of management expenses (excluding finance costp 51,124 55,281
CURRENT OPERATING INCOME 208,881 155,034
Other operating income and expenses 27 (4,974) (589
OPERATING INCOME 203,907 154,44%
Finance costs (17,681) (18,10¢
Share in netincome of associates 28 592 2,369
Income tax expense 29 (64,132) (55,651
CONSOLIDATED NET INCOME BEFORE NON-CONTROLLING INTERESTS 122,686 83,054
Non-controlling interests (353) 159
NET INCOME FOR THE YEAR 122,333 83,213
Earnings per share (U0) 31 0.79 0.53
Diluted earnings per share (0) 31 0.79 0.58




Consolidated statement of comprehensive income

(in thousands of euros) Notes Dec. 31, 2017
Net income of the period 122,333 83,213
Non-controlling interests 353 (159
Other comprehensive income
Currency translation differences reclassifiable to income (2,870) (29,233
Reclassified to income
Recognised in equity (2,870) (19,233
Fair value adjustments on available-for-sale financial assets 3;12; 18 (17,985) 6,646

Recognised in equity T reclassifiabl e t(89,298nhc o me 23,002
Recognised in equity ¥ reclassifiabl e t20627ncome (7,840
Recl assi fied to income 1 gross 1,913 (11,201
Recl assified to income 1 tax effect (1,227) 2,685
Fair value adjustments on employee benefit obligations 3;12;18 1,395 (797
Recognised in equity T not reclassifiabll823t o i n cla
Recognised in equity T not reclassifiabl (@28t o i n 1881
Other comprehensive income of the period, net of tax (19,460) (13,384
Total comprehensive income of the period 103,226 69,670
- attributable to owners of the parent 102,979 70,011
- attributable to non-controlling interests 247 (341




Statement of changes in equity

Other comprehensive income

Foreign ) Non- . E‘qUIty Non-
. Reclassifiable ) Netincome  attributable ) )
) i i Consolidated  Treasury currency reclassifiable i controlling  Total equity
(in thousands of euros) Notes Share capital  Premiums ) revaluation ) for the period  to owners of i
reserves shares franslation revaluation interests
reseres the parent
resene resenes

Equity at December 31, 2016 314,496 810,420 504,704 (2,970) (5,823) 115,601 (22,782) 41,531 1,755,177 5480 1,760,667
2016 netincome to be appropriated 41531 (41,531)

Payment of 2016 dividends in 2017 (20,398) (20,398) (20,398)
Total transactions with owners (0) (0) 21,133 (0) (0) (0) (0) (41,531) (20,398) (0) (20,398)
December 31, 2017 netincome 83213 83213 (159) 83,054
Fair value adjustments on available-for-sale financial assets recognized 0 15,162 15,162 (1) 15,161
Fair value adjustments on available-for-sale financial assets reclassified 0 (8,514) (8,514) (1) (8,515)
Change in actuarial gains and losses (IAS 19R) (797} (797} (797}
Currency translation differences (19,052) (19,052) (181} (19,233)
Treasury shares elimination (1,696) (1,696) (1,696)
Free share plans expenses 695 695 695
Transactions with shareholders (3,505) (38) 2,374 (1,169) (4,988) (6,157)
Equity at December 31, 2017 314,496 810,420 523,027 (4,666) (24913) 124,623 (23,579) 83.213 1,802,621 160 1,802,781
Effect of the first application of the standard IFRS 9 (198) (198) (198)
2017 netincome to be appropriated 83,213 (83,213)

Payment of 2017 dividends in 2018 (52,895) (52,895) (6) (52,901)
Total transactions with owners (0) (0) 30,318 (0) (0) (0) (0) (83,213) (52,895) (6) (52,901)
December 31, 2018 net income 122333 122,333 393 122686
Fair value adjustments on available-for-sale financial assets recognized  3;12;14 ;18 (18,668) (18,668) (3) (18,671)
Fair value adjustments on available-for-sale financial assets reclassified 312,14 ;18 686 686 Q) 686
Change in actuarial gains and losses (IAS 19R) 1,395 1,395 1,395
Currency translation differences (2.767) (2,767) (103} (2,870)
Cancellation of COFACE 5A shares (6,697) [23,3{)3}' 30,000

Treasury shares elimination (0) (46,786) (46,786) (46,786)
Free share plans expenses 515 515 515
Transactions with shareholders 18 (5) 13 (253) (240)
Equity at December 31, 2018 307,799 810420 530,377 (21,452) (27,685) 106,641 (22,184) 122,333 1,806,249 148 1,806,397




Consolidated statement of cash flows

(in thousands of euros) Notes Iaﬁl. Dec. 31, 2017

Net income for the period 122,333 83,213
Non-controlling interests 853 (159
Income tax expense 64,132 55,651
+/- Share in netincome of associates 28 (592) (2,369
Finance costs 17,681 18,109
Operating income (A) 203,907 154,44%
+/- Depreciation, amortization and impairment losses (5,282) (11,742
+/- Net additions to / reversals from technical provisions 57,428 26,362
+ Dividends received from associates 28

+/- Unrealized foreign exchange income / loss (6,958) (2,898
+/- Non-cash items (15,051) 615
Total non-cash items (B) 30,137 12,336
Gross cash flows from operations (C) = (A) + (B) 234,044 166,780
Change in operating receivables and payables (74,892) 14,964
Net taxes paid (64,772) (47,69¢
Net cash related to operating activities (D) (139,664) (32,735
Increase (decrease) in receivables arising from factoring operations 2,612 (24,117
Increase (decrease) in payables arising from factoring operations (74,491) 1,458
Increase (decrease) in factoring liabilities 102,295 99,343
Net cash generated from banking and factoring operations (E) 4-17 30,416 76,684
Net cash generated from operating activities (F) = (C+D+E) 124,796 210,73C
Acquisitions of investments 3 (341,747) (1,531,31:
Disposals of investments 3 375,163 1,331,92°
Net cash used in movements in investments (G) 33,416 (199,385
Acquisitions of consolidated subsidiaries, net of cash acquired (6,500
Disposals of consolidated companies, net of cash transferred 14 202

Net cash used in changes in scope of consolidation (H) 14,202 (6,500;
Acquisitions of property, plant and equipment and intangible assets (20,541) (18,085
Disposals of property, plant and equipment and intangible assets 4,196 2,045

Net cash generated from (used in) acquisitions and disposals of property, plant

. ) ) (16,345) (16,040
equipment and intangible assets (1)
Net cash used in investing activities (J) = (G+H+l) 31,273 (221,92¢
Proceeds from the issue of equity instruments
Treasury share transactions (46,786) (1,696
Dividends paid to owners of the parent (52,895) (20,398
Dividends paid to non-controlling interests 6)
Cash flows related to transactions with owners (99,687) (22,114
Proceeds from the issue of debt instruments
Cash used in the redemption of debt instruments (2,290
Interests paid (16,276) (17,583
Cash flows related to the financing of Group operations (16,276) (19,873
Net cash generated from (used in) financing activities (K) (115,963) (41,987
Impact of changes in exchange rates on cash and cash equivalents (L) (2,012) (14,564
NET INCREASE IN CASH AND CASH EQUIVALENTS (F+J+K+L) 38,094 (67,746
Net cash generated from operating activities (F) 124,796 210,73C
Net cash used in investing activities (J) 31,273 (221,92¢
Net cash generated from (used in) financing activities (K) (115,963) (41,987
Impact of changes in exchange rates on cash and cash equivalents (L) (2,012) (14,564
Cash and cash equivalents at beginning of period 9 264,325 332,071
Cash and cash equivalents at end of period 9 302,419 264,32E
NET CHANGE IN CASH AND CASH EQUIVALENTS 38,094 (67,746
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Basis of preparation

These IFRS cotfidated financial statements of the Coface Group as at Ie@&Bhbanme established in
accordance with the International Financial Reporting Standards (IFRS) as published by the IASB and as adopted
European UnioiThey are detailed in theimodec count dDngf pthecipplesent consol ic
as at December 31,8201

They are presented with comparative financial information a3 D&8mheromparison danuaryl, 2018
following the application of IFRS 9 degroridetailed information on balanceatbset

These IFRS consolidated financial stattanehts year ended Decer@he?2018 have been reviewed by the
Cof ace GdodRirpctors onB-ebalidry019.

1 The standards adopted by the European Union can be consulted on the website of the Europeattp€derressigraatu/info/busauessonty
euro/compasmgportingndauditing/compargporting/finaneieporting_en#ifisanciastaements
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Significant events
Introducting o& new taglineCoface For Trade

Duriig its Risk Country Seminalanfiary23,2018, an event bringing together its clients, brokers and partners,
Coface has introduced its new tagline: Coface For Trade. This new wording is intended to ke clearer and
engaging. It underlines the Group's commitment to trade and commerce, which is a powerful driver to create wea
stability. It expresses the purpose of the Grouptontethdéempanies developing their business

Election of Francois Riahi@fh ai r man of Cof aceds Board of Directors

During its meeting on June 15, 2018, the Board of Directors of CAA&EFs#ncois Riahi, Chief Executive
Officer of Natixis, as a board member and then elected him as Chairman of the Boartepfdogedtargere

Mignon who leaves the Board of Directors of COFACE SA to devote himself to his new redpB@dibilities within
Group

Own shares transactions

In line with the second pillar of Fit to Win which aims at improving the capittd béf&iesss/mabdel, Coface
implemented in 2018 two shares buybacks programs for a total amount of 45 million euros. The description of
programs is as follows:

- afirst program of 30 million euros, performed betwegrlsebrdactober 15, redutthe purchase
of 3,348,971 shares. The Bodbiraxtors, in its meetin@aiobel4,2018, decided to cancel these
shares; and correlatively, to reduce the share capital of the company.

- asecond program for a targeted amagnidfion euroasviaunched @ctober 25, 2018 and extends
untilJanuary ,82019with 1,86,312 additional shares bodghof December 31, 2018, Coface purchased
1,708,735 shares for an amount of 43]&860s.

Set up of a 0300m syndePolantdkadorihgoan agreement for Cof

As part of the refinancing of its factoring activity, Coface Poland Factoring signed on June 8, 2018, an agreemen
group of banking partners for a 0300m syndisated m
existing bilateral credit lines.

The loan is put in place for two years, with an option to extend its duration by one year, exercisable once, subjec
banksd agreement . T h e ort&d by seped banki@ paiif@seédlit AgcalebB, [SBE,r v i s
| NG Bank $1 aski and Natixi s, acting as Mandated Le
and Société Générale CIB, acting as Mandated Lead. Atedingers acting as Documentation Agent and Crédit
Agricole CIB &scility Agent.

This operation enables the Group to increase its financial flexibility and to extend the maturity of its refinancing
whilst benefiting from current favorable market conditions and strengthening its relationshipsksitivite leading ban
thus confirm their commitment to Coface ovetetime. mid

Disposal oCofacredit

Coface announced on-&mte, 2018 that it has ceded to Factofrance (Groupe CrédivMilijutd 36% stake in

the Cofacr®ditds c dopslytomty,owned by taectwoogroups. §hisaninaripy stakg was nog¢ v
core to the development strategy in the factoring sector. The disposalvgthlfiteisdicond pillar ab®itin
strategic plan, which ay. e trangactionrhadraclightly nEgativaimpad sn net a p
incomefor@2018 and a positive impact odatid approxi mately 3

2 nformation non audited
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Signature of an agreement to acquire PKZ (Slovenia)

On September 6, 2018, Coface announcedathsigitdd a binding agreement with SID Bank, a Slovenian public
bank, to acquire 100% of PKZ capital, a credit insurance subsidiary of SID Bank.

Created by SID Bank in 2005, PKZ is the market leader in credit insurance in Slovenia, withaaestrong market sh
2017, the company recorded 015.1m of gross written

The acquisition of PKZ by Coface id tmbjgeal regulatory approvals.
OBrexito effects on Cofacebs activity in the UK

In 2018, the negativpduois of the "Brexit" have highlighted longer term trends in the UK economy: decline in busine
and household confidence, pressures on changing business 4icodeldistnibntion). In this context, Coface
continued its rigorous underwriting palioye@il exposure to the UK decreased by 12%, mainly in food, distribution
and construction sectors. Uncertainty remains high ("no deal", 2nd referendum) and additional actions can be ta
2019. To ensure this fallpywa steering committee, chayrdae Group's General Secretary, has been created and
meets regularly to determine the priority actions to be taken: regulatory changes to the status of the branch, cha
underwriting policy, communication with our clieotseesid

Coface SouthfAcanew partnership

Coface South Africa, a South African subsidiary of Compagnie Francaise d'Assurance pour le Commerce Ext
signeda strategic partnershipNmvembei6,2018 that could result in an opening of its capitalBtEEa B
InvestmdrHolding Company, Identity Capital Partners (Pty) Ltd.

Through this transaction, Coface South Africa will improve and strengthen its local footprint and compliance w
BBEE (brodmhsed Black Economic Empowerment) legislation.

This transaction remainigject to the approval of the South African regulatory authorities (not obtained at the closit
date); it will result in an equity investment of Coface South Africa's capital up tyea%azora 10
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Scope of consolidain
Change in ta scope of consolidatiaom 2018

Firsttime consolidation

The Colombes 5 Bis mutual funds (FCP), held by Coface Europe, and Lausanne 6, held by Coface Ré, were cre.
2018.

Exit from consolidation scope

The branches Coface Luxerglf@destern Europe region) and Coface Latvia Insurance (Central Europe region) were
liquidated in 2018.
The Colombes 4bis mutual fund (FCP), held by Coface Europe, was also liquidated in 2018

Special purposentities(SPE)
SPEs used for the credit inserbusiness

Cofaceds credit enhancement operations consist of
by a third party through investors, for losses in excess of a predefined amount. In this type of operation, Coface |
role whatsoever in determining the SPEb6s activity
insurance policy represents a small sum compared to all the benefits generated by the SPE, the bulk of which flov
investors.

Coface does mggionsor securitisation arrangements. It plays the role of mere service provider to the special purp
entity by signing a contract with the SPE. In fact, Coface holds no power over the relevant activities of the SPEs ir
in these arrangements (8ele®f receivables in the portfolio, receivables management, etc.). No credit insurance
SPEs were consolidated within the financial statements.

SPEs used for financing operations

Since 2012, Coface has put in place an alternative refinancinghsolgiodityoline granted by Natixis for the
Groupds factoring business in Germany and Pol and (-
Under this solution, every month, Cofacel Einanaup factoring compasglls its factored receivables to a

French BV (special purpose vehicle), the FCT Vega securitisation fund. The sold receivables are covered by c
insurance provided by Coface Deutschland (formerly Coface Kreditversicherung AG).

The securitisation fund acquires the receivables at thealuer@sslaszdiscount (determined on the basis of the
portfoliobs past | osses and refinancing costs). To
conduit per bank) which in turn issue ABCPa@sstttommercial papeth®market, and (ii) subordinated units

to Coface Factoring Poland. The Coface Group holds control over the relevant activities of the FCT.

The FCT Vega securitisation fund is consolidated in the Group financial statements.

SPEs used for investing oppsati

The ACol ombesod mutual funds were set up in 2013 tc
The administrative management of these funds has been entrusted to Amundi, and Caceis has been select
custodian and asset servicowder.

The European branches of Compagnie FrancaisackAssurrle commerce extéwbich do not have any

specific local regulatory requirements, participate in the centralized management of their assets, set up by the
Compagnie francaise d'asserpour le commerce extérieur. Thigg eeshare of the global incesutting from

the application of an allocation key representing the risks subscribed by each branch and determined by the techr
accruals.

Fonds Lausanne was create2015n ader to allow Coface Ré to subcriparferin investment funds, the
management is delegated to Amundi, the custodian is Caceis Switzerland and the asset servicing provider is Cac
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The three criteria established bylOFRS® consolidation of the EalBmbes and FCP Lausanne funds are met.
Units in dedicated mutual funds (UCITS) have been included in the scope of consoliyationsatidaded.ful
They are fultpntrolled by the Group.

All of Coface entities are consolidatgidritedratn method, excé&aifacredithich wasonsolidated by equity
methodndeed this entity was abttie end of June 2018

Percentage

. Consolidatio
Country Entity Method Control Interest Control Interest
[DIToRcH M ok ke DIToMCH {0l Dec. 31, 201fDec. 31, 201f7
Northern Europe

Coface, Niederlassung in Deutschland (ex Coface Kreditversicherung) Branch of Compagnie Branch of Compagnie

Germany || saac 1 Fulda i Allee 1 - fran-aise d{qfran-aise d
55124 Mainz commerce extérieur commerce extérieur
Coface Finanz GMBH

Germany || saac 1 Fulda i Allee 1 Full 100.00% 100.00% 100.00% 100.00%
55124 Mainz
Coface Debitorenmanagement GMBH

Germany || saac 1 Fulda i Allee 1 Full 100.00% 100.00% 100.00% 100.00%
55124 Mainz
Coface Rating Holding GMBH

Germany || saac i Ful da i Allee 1 Full 100.00% 100.00% 100.00% 100.00%
55124 Mainz
Coface Rating GMBH

Germany |l saac i Fulda 7 Allee 1 Full 100.00% 100.00% 100.00% 100.00%
55124 Mainz
Kisselberg KG

Germany |c/o VR-LEASING Full 100.00% 100.00% 100.00% 100.00%
Hauptstr. 131. 65760 Eschborn
Fct Vega (Fonds de titrisation)

Germany |41 rue Délizy Full 100.00% 100.00% 100.00% 100.00%
93500 Pantin
Coface Nederland Services

Netherlands|STADIONST RAAT 20 Full 100.00% 100.00% 100.00% 100.00%
4815 NG Breda
Coface Nederland Branch of Compagnie Branch of Compagnie
Netherlands|Postbus 3377 - fran-aise d{fran-aise d

4800 DJ Breda commerce extérieur commerce extérieur
Coface Danmark Branch of Compagnie Branch of Compagnie

Denmark |Jens Rawns Vej 11C - fran-aise d{fran-aise d
7100 Vejle commerce extérieur commerce extérieur
Coface Sverige Branch of Compagnie Branch of Compagnie

Sweden |Kungsgatan 33 - fran-aise dqfran-aise d
111 56 Stockholm commerce extérieur commerce extérieur

15



Country

Entity

Consolidatio
Method

Western Europe

Control

Percentage

Interest

Control

Dec. 31, 2018ec. 31, 201 §BicleRschip2oN|

Interest
Dec. 31, 201

France

COFACE SA
1 Place Costes et Bellonte
92 270 Bois-Colombes

Parent compaj

hy 100.00%

100.00%

100.00%

100.00%

France

Compagnie frangaise d'assurance pour le commerce extérieur
1 Place Costes et Bellonte
92 270 Bois-Colombes

Full

100.00%

100.00%

100.00%

100.00%

France

Cofacredit
Tour D2 - 17 bis place des reflets
92988 Paris la Défense cedex

Not consolidat

ed -

36.00%

36.00%

France

Cofinpar
1 Place Costes et Bellonte
92 270 Bois-Colombes

Full

100.00%

100.00%

100.00%

100.00%

France

Cogeri
Place Costes et Bellonte
92 270 Bois-Colombes

Full

100.00%

100.00%

100.00%

100.00%

France

Fimipar
1 Place Costes et Bellonte
92 270 Bois-Colombes

Full

100.00%

100.00%

100.00%

100.00%

France

Fonds Colombes 2
90, Boulevard Pasteur
75015 Paris

Full

100.00%

100.00%

100.00%

100.00%

France

Fonds Colombes 2 bis
90, Boulevard Pasteur
75015 Paris

Full

100.00%

100.00%

100.00%

100.00%

France

Fonds Colombes 3
90, Boulevard Pasteur
75015 Paris

Full

100.00%

100.00%

100.00%

100.00%

France

Fonds Colombes 3 bis
90, Boulevard Pasteur
75015 Paris

Full

100.00%

100.00%

100.00%

100.00%

France

Fonds Colombes 3 ter
90, Boulevard Pasteur
75015 Paris

Full

100.00%

100.00%

100.00%

100.00%

France

Fonds Colombes 3 quater
90, Boulevard Pasteur
75015 Paris

Full

100.00%

100.00%

100.00%

100.00%

France

Fonds Colombes 4
90, Boulevard Pasteur
75015 Paris

Full

100.00%

100.00%

100.00%

100.00%

France

Fonds Colombes 4 bis
90, Boulevard Pasteur
75015 Paris

Full

100.00%

100.00%

France

Fonds Colombes 5 bis
90, Boulevard Pasteur
75015 Paris

Full

100.00%

100.00%

France

Fonds Colombes 6
90, Boulevard Pasteur
75015 Paris

Full

100.00%

100.00%

100.00%

100.00%
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Country

Entity

Consolidatio
Method

Western Europe (2)

Percentage

Control Interest

Control Interest

Dec. 31, 2018ec. 31, 201 iBicIeRschip2oN| FDIcIoNscNIPZION]

Coface Belgium Services

Belgium (100 Boulevard du Souverain Full 100.00% 100.00% 100.00% 100.00%
B-1170 Bruxelles (Watermael-Boitsfort)
Coface Belgique Branch of Compagnie Branch of Compagnie
Belgium (100, Boulevard du Souverain - fran-aise d{qfran-aise d
B-1170 Bruxelles (Watermael-Boitsfort) commerce extérieur commerce extérieur
Coface Luxembourg Branch of Compagnie
Luxembourg2, Route doArl on - - fran-aise d
L-8399 Windhof (Koerich) Luxembourg commerce extérieur
Coface Suisse Branch of Compagnie Branch of Compagnie
Switzerland |Rue Belle-Fontaine 18 - fran-aise d{fran-aise d
1003 Lausanne commerce extérieur commerce extérieur
Coface Ré
Switzerland |Rue Belle-Fontaine 18 Full 100.00% 100.00% 100.00% 100.00%
1003 Lausanne
Fonds Lausanne 2
Switzerland |90, Boulevard Pasteur Full 100.00% 100.00% 100.00% 100.00%
75015 Paris
Fonds Lausanne 2 bis
Switzerland |90, Boulevard Pasteur Full 100.00% 100.00% 100.00% 100.00%
75015 Paris
Fonds Lausanne 3
Switzerland |90, Boulevard Pasteur Full 100.00% 100.00% 100.00% 100.00%
75015 Paris
Fonds Lausanne 3 bis
Switzerland |90, Boulevard Pasteur Full 100.00% 100.00% 100.00% 100.00%
75015 Paris
Fonds Lausanne 6
Switzerland |90, Boulevard Pasteur Full 100.00% 100.00% - -
75015 Paris
Coface UK Holdings
UK Egale 1, 80 St Albans Rd. Watford Full 100.00% 100.00% 100.00% 100.00%
Hertfordshire. WD17 1RP
Coface UK Senvices
UK Egale 1, 80 St Albans Rd. Watford Full 100.00% 100.00% 100.00% 100.00%

Hertfordshire. WD17 1RP

Coface UK

UK Egale 1, 80 St Albans Rd. Watford

Hertfordshire. WD17 1RP

Branch of Compagnie
fran-aise d
commerce extérieur

Branch of Compagnie
fran-aise d
commerce extérieur

Coface Ireland

Ireland  |Unit 5, Adelphi House. Upper George's Street

Dun Laoghaire - Co Dublin

Branch of Compagnie
fran-aise d
commerce extérieur

Branch of Compagnie
fran-aise d
commerce extérieur
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Country

Entity

Consolidatio
Method

Central Europ

e

Percentage

Control Interest

DT Mok R:DITole i lokl Dec. 31, 201 Dec. 31, 201

Control Interest

Coface Austria Kreditversicherung Service GmbH

Austria  [Marxergasse 4c Full 100.00% 100.00% 100.00% 100.00%
1030 Vienna
Coface Central Europe Holding AG
Austria  [Marxergasse 4c Full 100.00% 100.00% 100.00% 100.00%
1030 Vienna
Compagnie francaise d"assurance pour le Commerce Exterieur SA Niederlassung Austria Branch of Compagnie Branch of Compagnie
Austria  [Marxergasse 4c - fran-aise d{qfran-aise d
1030 Vienna commerce extérieur commerce extérieur
Compagnie francaise d"assurance pour le commerce extérieur Hungarian Branch Office Branch of Compagnie Branch of Compagnie
Hungary [Vaci ut45. H/7 - fran-aise d{qfran-aise d
1134 Budapest commerce extérieur commerce extérieur
Coface Poland Credit Management Services Sp. z0.0.
Poland  |Al. Jerozolimskie 142 A, Full 100.00% 100.00% 100.00% 100.00%
02-305 Warszawa
Coface Poland Factoring Sp. zo.o.
Poland  |Al. Jerozolimskie 142 A, Full 100.00% 100.00% 100.00% 100.00%
02-305 Warszawa
Compagnie francaise d'assurance pour Branch of Compagnie Branch of Compagnie
Poland  |Al. Jerozolimskie 142 A, - fran-aise d{qfran-aise d
02-305 Warszawa commerce extérieur commerce extérieur
Compagnie francaise d'assurance pour Branch of Compagnie Branch of Compagnie
Czech RepublicP. Paviova 5 - fran-aise dqfran-aise d
120 00 Praha 2 commerce extérieur commerce extérieur
Coface Romania CMS
Romania Stre?t Pipera number 42, Floor 6, Sector 2, Full 100.00% 100.00% 100.00% 100.00%
Cladirea Globalworth Plaza (fosta Nusco Tower)
020112, Bucuresti
Compagnie francaise dobéassurance pour . )
A Branch of Compagnie Branch of Compagnie
Romania Stree_tPlpera number 42, Floor 6, Sector 2, . fran-aise ddfran-aise d
Cladirea Globalworth Plaza (fosta Nusco Tower) = -
020112, Bucurest commerce extérieur commerce extérieur
Coface Technologie - Roumanie .
h Branch of Compagnie
Romania Street Pipera number 42, Floor 6, Sector 2, . fran-aise d B .
Cladirea Globalworth Plaza (fosta Nusco Tower) L
020112, Bucuresti commerce extérieur
Compagnie francaise dEassurance pour Branch of Compagnie Branch of Compagnie
Slovakia [Gol t ®sovej 14 - fran-aise d{fran-aise d
811 08 Bratislava commerce extérieur commerce extérieur
Compagnie Francaise d'Assurance pour le Commerce Exterieur Lietuvos filialas Branch of Compagnie Branch of Compagnie
Lithuania |A Tumeno str. 4 - fran-aise d{fran-aise d
01109 Vilnius commerce extérieur commerce extérieur
Coface Latvia Insurance Branch of Compagnie
Latvia Berzaunesiela 11a - - fran-aise d
LV-1039 Riga commerce extérieur
Compagnie Francaise doAssurance pour Branch of Compagnie Branch of Compagnie
Bulgaria |42 Petar Parchevich Str. - fran-aise d{qfran-aise d
1000 Sofia commerce extérieur commerce extérieur
CJSC Coface Rus Insurance Company
Russia |Panorama business center, 8, 2nd Brest Skaya str, Full 100.00% 100.00% 100.00% 100.00%

125047 Moscow
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Country

Entity

Consolidatio

Percentage

Control Interest

Control Interest

ROSEEI e 31, 201@ec. 31, 201 BRI IERH (O
Mediterranean & Africa
Coface ltaly (Succursale) Branch of Compagnie Branch of Compagnie
ltaly Via Giovanni Spadolini 4 - fran-aise d{qfran-aise d
20141 Milan commerce extérieur commerce extérieur
Coface ITALIA
ltaly Via Giovanni Spadolini 4 Full 100.00% 100.00% 100.00% 100.00%
20141 Milan
Coface ISRAEL Branch of Compagnie Branch of Compagnie
Israel 23 Bar Kochva st, Bnei Brak - fran-aise d{fran-aise d
5126002 PB 76 commerce extérieur commerce extérieur
Coface Holding Israel
Israel 11 Ben Gurion st, Bnei Brak Full 100.00% 100.00% 100.00% 100.00%
5126015 Bnei Brak
BDI i Coface (business data I|srael)
Israel 11 Ben Gurion st, Bnei Brak Full 100.00% 100.00% 100.00% 100.00%
5126015 Bnei Brak
Coface South Africa
South Africa|3021 William Nicol Drive Block A Full 100.00% 100.00% 100.00% 100.00%
2021 Bryanston iTJohannesburg
Coface South Africa Services
South Africa|3021 William Nicol Drive Block A Full 100.00% 100.00% 100.00% 100.00%
2021 Bryanston iJohannesburg
Coface Servicios Espafia,
Spain SL Calle Aravaca, 22 Full 100.00% 100.00% 100.00% 100.00%
28040 Madrid
Coface Iberica Branch of Compagnie Branch of Compagnie
Spain C/Aravaca 22 - fran-aise d{fran-aise d
28040 Madrid commerce extérieur commerce extérieur
Coface Portugal Branch of Compagnie Branch of Compagnie
Portugal |Av. José Malhoa, 16B - 7° Piso, Frac¢éo B.1 - fran-aise ddfran-aise d
Edificio Europa 1070 - 159 Lisboa commerce extérieur commerce extérieur
Coface Sigorta
Turquey [Buyukdere Caddesi, Yapi Kredi Plaza, B-Blok Kat:6 Levent Full 100.00% 100.00% 100.00% 100.00%
34 330 Istanbul
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o Percentage
Country Entity Consolidatio Control Interest Control Interest
Method  NRESRPYYENEEIPY - 51 201 Dec. 31, 2017
North America
Coface North America Holding Company
United State§650 College road east, suite 2005, Full 100.00% 100.00% 100.00% 100.00%
Princeton, NJ 08540 - USA
Coface North America
United State§650 College road east, suite 2005, Full 100.00% 100.00% 100.00% 100.00%
Princeton, NJ 08540 - USA
Coface Services North America
United State§900 Chapel Street Full 100.00% 100.00% 100.00% 100.00%
New Haven, CT 06510
Coface North America Insurance company
United State§650 College road east, suite 2005, Full 100.00% 100.00% 100.00% 100.00%
Princeton, NJ 08540 - USA
Coface Canada Branch of Compagnie Branch of Compagnie
Canada |251 Consumer Road Suite 910 - fran-aise d{qfran-aise d
Toronto - On M2J 1R3 commerce extérieur commerce extérieur
Latin America
Coface Seguro De Credito Mexico SAde CV
Mexico |Av. Insurgentes Sur #1685 Piso 15, Col. Guadalupe Inn, Delegacién: Alvaro Full 100.00% 100.00% 100.00% 100.00%
Obregon - 01020 Mexico City, México
Coface Holding America Latina SAde CV
Mexico |Av. Insurgentes Sur #1685 Piso 15, Col. Guadalupe Inn, Delegacion: Alvaro Full 100.00% 100.00% 100.00% 100.00%
Obregon - 01020 Mexico City, México
Coface Do brasil Seguros de Credito SA
Brazil 34, Joao Duran Alonso Square Brooklin Novo District Full 100.00% 100.00% 100.00% 100.00%
Sad Paulo 12 floor
Seguradora Brasileira De Credito Interno SA (SBCE)
Brazil Pca. Jodo Duran Alonso, 34 - 12° Andar Full 75.82% 75.82% 75.82% 75.82%
Brooklin Novo - Sao Paulo, CEP: 04571-070
Coface Chile SA
Chile Nueva Tajamar 555. Piso 17 Torre Costanera - Las Condes. Full 100.00% 100.00% 100.00% 100.00%
Santiago
Coface Chile Branch of Compagnie Branch of Compagnie
Chile Nueva Tajamar 555. Piso 17 Torre Costanera - Las Condes. - fran-aise d{qfran-aise d
Santiago commerce extérieur commerce extérieur
Coface Argentina Branch of Compagnie Branch of Compagnie
Argentina |Olga Cossettini 263, Piso 3, (C1107CCE) C.AB.A. - fran-aise d{qfran-aise d
Argentina commerce extérieur commerce extérieur
Coface Ecuador Branch of Compagnie Branch of Compagnie
Ecuador |Irlanda E10-16 y Republica del Salvador - fran-aise d{qfran-aise d
Edificio Siglo XXI, PH commerce extérieur commerce extérieur
Asia-Pacific
Coface Australia Branch of Compagnie Branch of Compagnie
Australia |LEVEL 11, 1 Market Street, - fran-aise ddqfran-aise d
Sydney NSW 2000, Australia commerce extérieur commerce extérieur
Coface Hong Kong Branch of Compagnie Branch of Compagnie
Hong-Kong [29th Floor, No.169 Electric Road - fran-aise d{fran-aise d
North Point, Hong Kong commerce extérieur commerce extérieur
Coface Japon Branch of Compagnie Branch of Compagnie
Japan |Atago Green Hills MORI Tower 38F, - fran-aise dd{fran-aise d
2-5-1 Atago, Minato-ku - Tokyo 105-6238 commerce extérieur commerce extérieur
Coface Singapour Branch of Compagnie Branch of Compagnie
Singapore |16 Collyer Quay #15-00 - fran-aise d{qfran-aise d
Singapore 049318 commerce extérieur commerce extérieur
Coface Taiwan Branch of Compagnie Branch of Compagnie
Taiwan |Room A5, 6F, N°16, Section 4, Nanjing East Road, - fran-aise d{qfran-aise d
Taipei 10553 commerce extérieur commerce extérieur
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Accountingprinciples

Applicable accounting standards

Pursuant to European Regulation 1606/2002 of July 19, 2002, the consolidated finasfc@bfstedeasents
December 32018 are prepared in accordance with IAS / IFRS and IFRIC interpretationgtees BEdiagtedn
Union and applicable at that date.

Standards applied since Jany#2918
IFRS 9

The new IFRS 9 "Financial Instruments" was adopted by the European Commission on November 22, 2016 and
been applicabietrospectivedince January 2018.

IFRS 9 replaces IAS 39 and defines the new rules for the classification and measurement of financial assets and
liabilities, the new methodology for credpaiskermtf financial assets, and the treatment of hedging transactions

at the samane It excegtmacrehedging transactions for which a separate draft standard is under study by the IASB.

Exemption

The amendment to IFRS 4 relating to the joint application of IFRS 9 "FinancialthsR&iENt8hsurance
Contracts" with sfieaneasuresor financial conglomerates was adopted on November 3, 2017 and is applicable
since January 1, 2018. This European regulation allows European financial congltonmoatesnghept
application of IFRS 9 for their insurance sedaruanyil1, 2022 (date of application of the new IFRS 17 Insurance
Contracts standard) under conditions:

A not to transfer financial instruments between the insurance sector ardttine otfieeonglomerate
(with thexception aistruments atrfaalue through profit or loss);

A to indicate the insurance entities that apply the IAS 39 standard;

A to provide additional specific information in the attached notes.

Coface, meeting the eligibility criteria of a financial conglomerate, appbesfohigspimsisance entities, which
will therefore remaimder 1AS 39 until Decemhe2@®l. The entities concerned by this measure are all insurance
entitiesand entities whose activity is directly related to insurance (service entitieijruis)jsolidated

Scope of application

Consequently, the entities concerned by the application of IFRS 9 are excloshefiaetotitnes business, an
activity operated by Coface in Germany and in Poland.

Pursant to the option openedRRS 9, Cofacaschosen not to restate prior years published as comparative
information for its financial statements.

IFRS 15

The new standard | FRS 15 fiRevenue from Contracts
September 22016 has to be appliemospectively alanuary 1, 2018h e amendment il FRS 1
adopted by the European Commission on October 31, 2017 is also applicable in a mandatory manner from Jant
2018.

IFRS 15 replaces the current accounting standards ancirgengdedéatito revenues recogriities standard
now imposes a single accounting model feenalkksefrom customers contracts and highligths thefconcept
"performance obligation" for separate goods and services but present in the same contract.

Acording to this standard, the accounting of the proceeds from the ordinasytacéflgisting transfer of

control of the goods and services promised to the customers for an amount corresponding to the consideration tl
entity expects to neeein exchange for these goods and services.
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IFRS 15 introduces new guidance of revenue recognizing in 5 steps:
A Identification of contracts with customers,
Identification of separate performance obligations (or elements) to be counted sepathtaty from each
Determination of the price of the transaction as a whole;
Allocation of the transaction price to different performance obligations;
Accounting of products when performance obligations are met.

> > > >

The standard IFRS 15 applies to all contracistontiers except for, in particular, (eifisesthe scope of IAS 17

until December 31, 2048n within the scope of IFRS 16 applicable from Januamslir@add®);ontracts within

the scope of IFRSidsurance Contracfinancial instrumewithin the scope of IFREBi®ancial Instrumeénts

specific requirements regarding revenue or contract costs are provided by another standard, this one should be
applied.

Coface carried out some workshops related to IFRS 15 first Hpplioatiknielied on diagnoses in relevant
entities (factoring entities and service entities). Based on this analysis, Coface did not identified any issue arisin
IFRS 15 first application.

As a consequence, Coface did neither recognize anyaiegbdot IERS 15 first application on equity opening
balance as at JanugrQiL8 nor in profit and loss of 2018.

Annuaimprovements to IFRS Standard$ 2014 Cycle

Europeandinmission adedon February 7 2 018 a me n d me nts tolFfRS Standaads 20D46p r ov e m

Cycl eo. |t i s e fdgianing onweaftdr danua2dI8.nThis amenareentiisotite sesuli of the
annual improvement process that aims to simplify and clarify international accounting standardslsFollowing star
have been modified: I AS 28 1l nv e stimmadoption ofiinternatiecna o c i a

Financi al Reporting Standardso and | FRG8okshothAvBi scl os
anyimpacon Cb a dieadcsdccounts.

IERS 2

European @amission adepiton February26 2 018 a me nd mebnats etdo pl aFyRise n2t sfioS h alrte
annual periods beginning on odafteary,12018. This amendment clahiedassification and teasurement

of shardased payamt transactions: it precises crigtiad to determirfairvalue, impacts of tax levies on plans

and accounting treatments in case of modification of terms and conditions of plans. ddesnathaveamsnt

impat o n {harcighac@bts

IAS 40

Europea@ommission adoptedMarch 14 2018 amendment to | AS 40 Al nvest
periods beginning on or afteadad2018. It clarify in which case a company is alkslasbify an asset from

or to filnvest ment propertydso category. This reall
conform to the definition of an Investment property. This @ioestbtieamiea ny | mp ac financiln Co f ac
accounts.
IFRIC 22

EuropearCommission adopts on March 22 0 1 8 a d o pt sCurlefrciRriarSactipriz anfitivance e i g n
Consi derationo. I nterpretati on aitesJamdrf BOG& It claified o r a
measurement fadvance payments and collections in foreign currency. Trade date, required to determinate excha
rate, is the initial entry date of theametary asset or liability unless in case of several payments or collections, trade
date will be determinateasth payments @ollection. This interpretation mioideavea ny ef f ect s on
financiadccounts.

22



Coface has not applied any texts by anticipation, adopEgardyyean Union on DecemberZ8il 8, buget in
force

IFRS 16

The standard IFRS "Léases"adopted by the European Commission on October, @il 2fldce IAS 17
"Leaes' and interpretations relating to the accounting of such contracts. It will be applicable on January 1, 2
retrospectively following specific transitiogehzerds.
According to IFRS 16, the definitiasinfleontracts impliespro@ hand, the identification of an asset and, on the
other hand, the controlelsgeeof the right to use this adg®s. control is established whdedbechas the 2
follaving rigbtduring all the tio&heuse :
- The right to have almost all economical benefits coming from the asset use
- The right to decide the use of the asset
From the lessor's point of view, the expected impact should benkastieckssmeainingubstantially unchanged
from the present IAS 17 standard.
For théesseethe standard will impose the accounting on the balance sheet of all leases as a right of use, registere
the tangible and intangibets anith thdiabilitieghe accountirg a financial debt for rents and other payments to
be made during the rental period. @t#as® use thexemptiongrovided by the standard by not modifying the
accounting treatment of gt leases (less than 12 months) or relatingatoelovderlying assdtess than
5000US$).
The right of use will be amortized linearly and the finamtidedabtortizedtuarially over the duration of the
lease. The interest expenses on the financial debt and the amortization expehsesusé thl righ made
distinctly to the income statefdemteveraccording to current IAS 17, tballed simple or operational leases
daesnot induce a registration on the balance sheet and only the related rents are recorded in the income statemer

RegarihgCoface activitighe effects of the implementation of IFRS 16 relate mainly to real estate assets leased ft
the needs of optng as office¥he other lease contracts are related to IT and carsfizoface expects
significantimpatt 0 8 & n mirdpdrtypf@rid n d e g u i rpsoitng fto theé righe of use recognition

Coface chose the modified retrospeetivod for the first time application. This methsdncemalstting the

amount of lease liabilities ditapto the remaining paymentsthisimcremental borrowingoratianuary 1, 2019

of contracts remaining period. Especially, will be applied the option to not recognize in the balance sheet the col
with lease period less than 12 months ay 1aP0k® and direct initial cost will be excluded from the right of use.
Right of use will dealuated with regard toetheel liabilities calculated at that period.

Interpretatid&RIC 23

IFRC23 #fAUncertainty ov epretidnhas bear apgravethbyEuropearn coranmissien®@n i nt e
Octobel3 2018 and will be applicable starting from Ja20HEy This interpretation clarifiextio@nting for
uncertainties in income Téeentity has to use the tiksly amount of expdctalue of thaxtreatmeniCoface

reviewed uncertainties and documenttimuormfertainties dagriskswithout, at this stage, expectingrgract

onthe variation iocome taix the consolidated financial statements

IFRS 17

| F R Sinsitaiice ¢ontradpublished by the IASB on May 18, 2017 will replafied&R8ck contractsitially

effective on January 1, 2021 with a comparative on January 1, 2020, this standard should come into effect from J
1, 2022. Indeedn a meetingn November 14, 2018, the IASB decided to postpone for one year its application,
clarifications are still required on structuring points of the standard. The IASB also decided to align the term
temporary exemption of the standard IFRS 9 ®irirmderto coincide with the application of dRR&nliary

1, 2022.
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IFRS 17 establisties principlesrftherecognitiomeasurememresentation adisclosure afsurance contracts

and investment contracts with discretionary participation.

So farjinsurance consaire recordedt historical costs and will be recatdrarent valadter the application of

the standard IFRS 17. Therefore, insurance contracts values will be based on future cash flows generated, inclu
risk margin irrder to consider the uncertainty regarding these flows. IFRS 17 ircoocheqes tomtractual

service margin. This margin represents the benefit not earned by the insurer and will be released over time, dep
on the service pr@ddy the ingr to the policyholder

The standard requires a higher level of granularity regarding details of calculatioas thaeqbeé&se
estimatatidoy group of contracts.

These accounting changes will mogifgfileeof the insurance income statement

Given the importance of the changes made and despite uncertainties of the standard, Coface has set up a p
structurewhich enables, within different themes, to analyze all the dimensions of the standard: modeling, adaptati
systems and orgatians, production of accounts and scales strategy, financial communication and chang
management.

Consolidation methods used

I n accordance with Il AS 1 fAPresentation of Financi
certain interedtsh a t are not materi al in relation to the Cof
from the scope of consoliddtimconsolidation methods applied are as follows:

A companies over which the Coface Group exercises exclusigdutyntmisolidated;
A companies over which the Coface Group exercises significant influence are accounted for by the equity metho

All the entities oEtlCoface Group scope aredoligolidated except Cofacrédit, which is consolidated at equity
methd. This entity was sold in June 2018.

IFRS10 supersedes I2Y A Consolidated and Separate Financi al
statements as well as-B1@®n special purpose entities. The control of an entity must nowtt® aglalivesd

aggregate criteria: the power on the relevant activities of the entity, exposure to the variable returres of the entity &
investoro6s ability to affect the vari abl eEnttes ur ns
(SPEb6s) from Coface Group is presented in the note

Intercompany transactions
Material intercompany transactions are eliminated on the balance sheet and on the income statement.

Noncurrent assets held for sale atiscontinued operations

In accordance with IFRS nosturrent asset (or disposal group) is classified as held for sale if its carrying amount wi
be recovered principally through a sale transaction. For this to be the case, the asset (amd#posal group)
available for immediate sale in its present condition and it must be highly probable that the sale will take place
12months.

A sale is deemed to be highly probable if:
A management is committed to a plan to sell the asset (or disposal group)
A a norbinding offer has been submitted by at least one potential buyer;
A it is unlikely that significant changes will be made to the plan or that it will be withdrawn.

Once assets meet t hese eurrent asgets eld foslaé v 0an @ ¢ lhas diafl ia
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subsequent reporting date, and cease to be depreciated/amortised as from the date of this classification. An impeé
loss is recognised if their carrying amount exceeds their fair value less costs tekaidlialzitiets held for
sale are presented in a separate line on the liabilities side of the balance sheet.

If the disposal does not take place withmi2 hs of an asseaturbeintg acslsaed si fhiee
the assetceasestcche assi fied as held for sale, except in spe

A discontinued operation is a clearly identifiable component of an entity that either has been disposed of, or is cle
as held for sale, and:

A the compent represents a separate major line of business or geographical area of operations;

A without representing a separate major line of business or geographical area of business, the component i
of a single coordinated plan to dispose of a sepatiate afdjasiness or geographical area of operations;
or

A the component is a subsidiary acquired exclusively with a view to resale.

The income from these operations is presented on a separate line of the income statement for the period during
the cteria are met and for all comparative periods presented. The amount recorded in this income statement
includes the net income from discontinadidopentil they are sold tlamgostax net income recognised on the
measurement to fair valge t®sts to sell or on the disposal of the assets or disposal group(s) constituting the
discontinued operation.

Yearend and accounting period
All consolidated companies have a De8épdagend and an accounting periodnodiths.
Foreign currenctranslation

Translation of foreign currency transactions

In accordance with PAS transactions carried out in foreign curienpiesréncies other than the functional
currency) are translated into the functional currency of the entityscundleenexchange rates prevailing at the
dates of the transactions. The Groupbds entities ge
date, which is considered as approximating the trdatsaciamange rate provided thmer@aasignificant
fluctuations in rates.

Translation of the financial statements of subsidiaries and foreign branches
Cofaceds consolidated financial statements are pre:

The balance sheets of foreign subsidiaries whose functional reeirtéecguro are translated into euros at the
yearend exchange rate, except for capital and reserves, which are translated at the historical exchange rate
resulting foreign currency translation differencesognised in the consolidated stateineomprehensive

income

Income statement items are translated using the average exchange rate for the year, which is considere
approximating the transadit® exchange rate provided there are no significant fluctuations in 2te$0see I1AS
All exchange differences arising on translation of these items are also recognised in other comprehensive income

Hyperinflationary Economies

The applicationlaS2%inancial Reporting in Hyperinflationary Ecena@ygiesedcs of July 1, 2Q1& entities
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whose functional currency is Argentine Peso.

The Group hastivitie in Argentina whose contribution to the total constdiciedeshbat and net income is not
significant as of December 31, 2018.

Thus, the impact of the applicationstédutioiard is also not significant at group level and was not taken into account in
the financial statements as of December 31, 2018.

General principles

The insurance business

An analysis of all of Cof ac e @&hnthe scopg dftiIFRS$vimich perndtsr c e p ¢
insurers to continue to use the recognition and measurement rules applicable under local GAAP when account
insurance contracts.

Coface has therefore used French GAAP for the recognition of its instgance contra
However, IFRIS

A prohibits the use of equalisation and natural disaster provisions
A and requires insurers to carry out liability adequacy tests.

The services business

Companies engaged in the sale of business information and debt amkfetiowitenvihe scope of IERS
i R e v feom goatracts with custainers

Revenue is recognised when: (i) the entity has transferred to the buyer the significant risks and rewards of owner:
the goods; (ii) it is probable that the economic sso@éitedwith the transaction will flow to the entity; and (iii) the
amount of revenue and costs incurred or to be incurred in respect of the transaction can be measured reliably.

The factoring business

Companies engaged in the factoring bepplglsss RS 9 f F i n a nficancél insttumettisrawconteantt s 0 .
that gives rise to a financial asset of one entity (contractual right to receive cash or another financial asset from &
entity) and a financial liability or equity instrumeherogaiity (contractual obligation to deliver cash or another
financial asset to another entity).

Trade receivables are classified within the fLoans
receivables are measured attige cost using the effective interest method (EIM). The financing fee is recorded
over the term of the factoring transactions, which is equivalent to it being included in the EIM-termew of the shol
nature of the transactions concerned.

IFRSI5MRevenué r om contracts with customerso standard i s
rules as the service business.

Classification of income and expenses fore Gr oup6s di fferent businesses

Breakdown by function of insurance comgpgenses

The expenses of French and international insurance subsidiaries are initially accounted for by nature and are
analysed by function in income statement items using appropriate cost allocation keys. Investment manage
expenses are includedier investment expenses. Claims handling expenses are included under claims expense
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Policy acquisition costs, administrative costs and other current operating expenses are shown separately in the i
statement.

Factoring companies

Operatingincem and expenses of companies involved in the
activitieso and AExpenses from banking activitiesbo

Other companies outside the insurance business and factoring business

Operating incomalaxpenses of companies not involved in the insurance or factoring businesses are reported un
income from other activitieso and AExpenses from ot

Revenue

Consolidated revenue includes:

A premiums, correspondinghto comgnsation of thgroup's commitment to cover the risks planned in their
insurance policy: credit insurance (short term), single risk (medium term) and surety (medium term). The bond
a credit insurance product because it represents a diffdrest (iiskemans of the underlying and the duration
of the risk), but its remuneration takes the form of a premium; It responds to the definitions of insurance con
givenin IFRS 4

A other revenues which include:

0 revenue from services related to mseddnce contracts (“fee and commission income"), corresponding
to debtors' information services, credit limit monitoring, management and debt recovery. They are inclt
in the calculation of the turnover of the credit insurance activity;

0 revenue from s&es which consist of providing customer access to credit and marketing information an
debt collection services to clients without credit insurance contracts;

0 net income from banking activities are revenues from factoring entities. They ctad@tingainly of
fees (collected for the management of factored receivables) and net financing fees (financing mar
corresponding to the amount of financial interest received from factoring customers, less interest paic
refinancing of the factoring detsiiniums paid by factoring companies to insurance companies (in
respect of debtor and ceding risk) are deducted from net banking income.

Consolidated revenue is analysed by country of invoicing (in the case of direct business, the cahatry of invoicing
in which the issuer of the invoice is located and for inward reinsurance, the country of invoicing is that in whic
ceding insurer is located) and by business line (credit insurance, bonding, factoring, and information & other servic

Insurane operations

Earned pemiums

Gross written premiums

Gross premiums correspond to written premiums, excluding tax and net of premium cancellations. They inclu
estimate of pipeline premiums and premiums to be cancelled after the reporting date.

The stimate of pipeline premiums includes premiums negotiated but not yet invoiced as well as premium adjustr
corresponding to the difference between minimum and final premiums. It also includes a provision for future ecc
risks that may impact-ehgar premiums.

Premiums invoiced are primarily based on policyhol
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changes in revenue. Premium income therefore depends directly on the volume of sales made in the countries
the Groujs present, especially French exports and German domestic and export sales.

Premium refunds

Premium refunds include policyholdersd bonuses and
return a part of the premium to a policyholdiéngtocaontract profitability. They also include the penalties, taking
the form of an additional premium invoiced to policyholders with the loss attributed to the policy.

The Apremium refundsd item i ncl ehtestobgpadyv i si ons est

Reserves for unearned premiums

Reserves for unearned premiums are calculated separately for each policy, on an accruals basis. The amount cl
to the provision corresponds to the fraction of written premiums relatingetwenenpiieogbesmd and the next
premium payment date.

Gross earned premiums

Gross earned premiums consist of gross premiums issued, net of premium refunds, and variation in reserve
unearned premiums.

Deferred acquisition costs

Policy acquisiti@osts, including commissions are deferred over the life of the contracts concerned according to
same rules as unearned premium provisions.

The amount deferred corresponds to policy acquisition costs related to the period fetd/eenl tthegydar
premium payment date. Deferred acquisition costs a

Changes in deferred acquisition costs are included

Contract servicexpenses

Paid &ims

Paid claims correspond to insurance settlements net of recoveries, plus claims handling expenses.

Claims provisions

Claims provisions include provisions to cover the estimated total cost of reported claims not-settled at the yea
Claims provamis also include provisions for claims incurred but not yet reported, determined by reference to the |
amount of paid claims.

The provisions also include a provision for collection costs and claims handling expenses.

Specific provisions are alsodeddor major claims based on the probability of defaulbfansklexglosure,
estimated on a cdsgecase basis.

In the guarantee business, local methods are applied. Provisions are only recorded for claims of which the Cor
concerned has beeriifieal by the yeand. However, an additional provision is recorded when the risk that the
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guarantee will be called on is higher due to the principal (guaranteed) becoming insolvent, even if no related bonc
been called on. This additional pravisadculated based on the probability of default andftiskdexglosure.

Subrogation and salvage

Subrogation and salvage represent estimated recoveries determined on the basis of the total amount expected
recovered in respect of all apéerwriting periods.

The subrogation and salvage includes a provision for debt collection costs.
In accordance with the applicable French Regulations, separate provisions are set aside for claims and recoveries

Reinsurance operations

Al | o f inwhre andoeded rpirissrance operations involve transfers of risks.

Inward reinsurance

Inward reinsurance is accounted for on alogotnatchct basis using data provided by the ceding insurers.

Technical provisions are determined based on goootettbyeceding insurers, adjusted upwards by Coface where
appropriate.

Commissions paid to ceding insurers are deferred and recognised in the income statement on the same bas
reserves for unearned premiums. Where these commissions vary tepdenidiglasses accepted, they are
estimated at each peénd.

Ceded reinsurance

Ceded reinsurance is accounted for in accordance with the terms and conditions of the related treaties.
Reinsurersd share of t ebadiswofitechmital ppovisionsiresdrdechuaderiliabilitidse t e r |
Funds received from reinsurers are reported under liabilities.

Commissions received from reinsurers are calculated by reference to written premiums. They are deferrec
recognised in the incoratestent on the same basis as ceded reserves for unearned premiums.

Other operating income and expenses

In accordance with Recommendation r0.2013 ssued by the ANC (the French
operating incomexpaendesi®t Bboulogpgeonatyndpe used to r
reporting period that could distort the understand
this caption for unusual, abnormal and infrequent ireqgreaesaslof a material amount which Coface has decided

to present separately in the income statement so that readers can better understand its recurring operating perfor
and to make a meaningful comparison between accounting periods, in la¢cenddecancé principle set out in

the IFRS Conceptual Framework.

Other operating income and expenses are therefore limited, clearly 4e&entifiad,iteons which are material to
the performance of the Group as a whole.

Goodwill

In accordancetiwthe revised version of RIS Group measures goodwill at the acquisition date as:
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the fair value of the consideration transferred,;

to which we attie amount of any fwtontrolling interest in the acquiree;

and,in a business combination achiewstdges, the acquisitiomt e f air val ue of the
held quity interest in the acquiree;

A lessthe net of the acquisitlate amounts of the identifiable assets acquired and the liabilities assumed
(generally measured at fair value).

> > >

In the case of a bargain purchase, the resulting gain is recognised in net income on the acquisition date.

If new information comes to light withimibatf following the initial consolidation ofaaqavdyg company
and that new informatidectdf the initial fair values attributed to the assets acquired and liabilities assumed at th
acquisition date, the fair values are adjusted with a corresponding increase or decrease in the gross value of gooc

Goodwill is allocated, at the aaguiitie, to the cagdnerating unit (CGU) or group of CGUs that is expected to
derive benefits from the acquisition. In accordance withlfaoddfe®, goodwill is not amortised but is tested

for impairment at least once a year or whenever ewentsstances indicate that impairment losses may occur.
Impairment testing consists of comparing the carrying amount of the CGU or group of CGUs (including allo
goodwill) with its recoverable amount, which corresponds to the higher ahdafaie walugeless costs to sell.

Value in use is determined using the discounted cash flow method.

Impairment tests on goodwill @nthngible assets

In accordance with B8Sfor the purpose of impairment testing the strategic entitieshirelud€drimtu p 6 s s c o
consolidation are allocated to groups of CGUs.

A group of CGUs is the smallest identifiable group of assets that generates cash inflows that are largely indepen
the cash inflows from other groups of assets (other CGUR)8Pafdéi@p stipulates that goodwill acquired in a
business combination must, from the acquisition da
expected to benefit from the synergies of the combination.

Coface has identified gsoof CGUs, based on its internal organisation as used by management for making operatir
decisions.

The seven groups of CGUs are as follows:
A Northern Europe;

Western Europe;

Central Europe;

Mediterranean & Africa;

North America,

Latin America;

AsiaPacif.

> > >y > D>y D>

Measuring groups of CGUs and performing goodwill impairment tests

Existing goodwill is allocated to a group of CGUs for the purpose of impairment testing. Goodwill is tested for impz
at least once a year or whenever there is an objetitbrethmatidtamay be impaired.
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Goodwill impairment tests are performed by testing the group of CGUs to which the goodwill has been allocated.

If the recoverable amount of the group of CGUs is less than its carrying amount, an impairmenaoks is recognise
allocated to reduce the carrying amount of the assets of the group of CGUs, in the following order:

A first, by reducing the carrying amount of any goodwill allocated to the group of CGUs (which may no
~ subsequently reversed); and
A then, the other a$s of the group of CGUs pro rata to the carrying amount of each asset in the Group.

The recoverable amount represents the higher of value in use (determined using the discounted cash flow methc
fair value less costs to sell (determined usiles mattéifrom comparable listed companies as well as comparable
recent transactions).

Method used for measuring the value of Coface entities

Value in use: Discounted cash flow method

Cash flow projections were derived from tgeahimesiness plahg awn up by the Groupos
part of the budget process and approved by Coface Group management.

These projections are based on the past performance of each entity and take into account assumptions relat
Cof aceds b uopmenteCoface draws @p casheflove projections beyond the period covered in its busines
plans by extrapolating the cash flows over two additional years.

The assumptions used for growth rates, smawugy, ns, C
business history, market prospects, and geographic region.

Under the discounted cash flow method, Coface applies a discount rate to insurance companies and a perpetuity
rate to measure the value of its companies.

Fair value

Under thigpproach, Coface values its companies by applying multiples of (i) revenue (for services companif
revalued net assets (for insurance companies) or net banking income (for factoring companies), and (ii) net incorr
benchmark multiples are basedbok arket comparables or recent transactions in order to correctly reflect the
market values of the assets concerned.

The multiplésased valuation of an entity is determined by calculating the average valuation obtained using net inc
multiples andheat obtained using multiples of revenue (in the case of services companies), revalued net asst
(insurance companies) or net banking income (factoring companies).

Intangible assets: IT development costs

Coface capitalises IT development costs asdsathenti over their estimated useful lives when it can demonstrate:

the technical feasibility of completing the intangible asset so that it will be available for use or sale;
its intention to complete the intangible asset and use or sell it;

its ability tose or sell the intangible asset;

how the intangible asset will generate probable future economic benefits;

> > D>
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A the current and future availability of adequate resources to complete the development; and
A its ability to reliably measure the expenditusbkttibtite intangible asset during its development.

Internally generated software is amortised over its useful life, which iyeapped at 15

Property plant and equipment: propeagsets

Property, plant and equipment are measured usingste @yabrtiodel. Coface applies this model to measure its
property, plant and equipment, including buildings used in the business. IFRS requires the breakdown of these bt
into components where the economic benefits provided by one or moref @inglatiegteflect a pattern that

differs from that of the building as a whole. These components are depreciated over their own useful life.

Coface has identified the following components of property assets:

Land Not depreciated

Enclosed/covered dtite Depreciated overygars
Technical equipment Depreciated overyEars
Interior fixtures and fittings Depreciated overyHars

Properties acquired under finance leases are included in assets and an obligation in the same amount is recordec
liabilities.

A lease is classified as a finance lease if it transfers to the lessee substantially all the risks and rewards incide
ownership.

An impairment loss is recognised if the carrying amount of a building exceeds its market value.

Financiahssets

The Group classifies its financial assets into the following five categofsakyvéiit@bleial assets, financial
assets held for trading, -tuetdaturity investments, financial assets at fair value through income, and loans and
receiables.

The date used by Coface for initially recognising
date.

Availabkorsale financial assets (AFS)

Availablkorsale financial assets are carried at fair value plusrireastctioat are directly attributable to the
acquisition (hereafter referred to as the purchase price). The difference between the fair value of the securities a
end and their purchase price (less actuarial amortisation for debt instrumdnésyis racn d dorsalefi Av a i | @
financi al assetso with a corresponding adjustment
nonrconsolidated companies are included in this category.

Financial assets held for trading

Financial asseheld for trading are recorded at the fair value of the securgéies. &hgeages in fair value of
securities held for trading during the accounting period are taken to the income statement.
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Heldtomaturity investments (HTM)

Heldtomaturity ingements are carried at amortised cost. Premiums and discounts are included in the calculation
amortised cost and are recognised over the useful life of the financial assetasiagititg gelkthod.

Financial assets at fair value througbrfwssdi

Financial assets at fair value through income are accounted for in the same way as securities held for trading.

Loans and receivables

The ALoans and receivablesd category includes cas
underwriting commitments. The amounts recognised in relation to these deposits corresponds to the cash ar
actually deposited.

Nonderivative financial assets with fixed or determinable payments that are not quoted on an active market are
includedh this caption. These assets are recognised at amortised cost using the effective interest method.

Loans and receivables also includéesimodeposits whose maturity at the date of purchase or deposit is more than
three months but less thamdrihs.

Fair value

The fair value of listed securities is their market price at the measurement date. For unlisted securities fair va
determined using the discounted cash flow method.

Impairment test

Availabkorsale financial assets are tested firnmpt at each pewodl. When there is objective evidence that
such an asset is impaired and a decline in the fair value of that asset has previously been recognised directly in
the cumul ative | oss is rlercMeastsmdntedi Mfaoaome,e qrudtt yo ft on

A mulicriteria analysis is used to assess whether there is any objective indication of impairment. An independent
is used for these analyses, particularly in the case of debt instruments.

Impairmerindicators include the following:

A for debt instruments: default on the payment of interest or principal, the existence of a mediation, ale
insolvency procedure, bankruptcy of a counterparty or any other indicator that reveals a isignificant decli
the counterpartyds financi al position (such as
projections of recoverable amounts using the discounted cash flow method);

A for equity instruments (excluding investments in unlisted coligsioiss3hiowing that the entity will be
unable to recover all or part of its initial investment. In addition, an impairment test is systematically perfo
on securities that represent unrealised losses of over 30% or which have represersises dorealised lo
period of more than six consecutive months. This test consists of carrying out a qualitative analysis base
various factors such as an analysis of the equi
relating to the issles f i nanci al position. Where appropri at
i nstrument 6 s mandkirelépendantly of ¢his analysis, lreimpaienenit losd is systematically
recognised when an instrument represents an uloeslisedver 50% at the pemag or has
represented an unrealised loss for moreriant#}
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A for investments in unlisted companies: an unrealised loss of over 20% over a periodrafntiare than 18
or the occurrence of significant changeeanttodogical, market, economic or legal environment that have
an adverse effect on the issuer and indicate that the amount of the investment in the equity instrument wi
be recovered.

If the fair value of an instrument classified as-fradfblacreases in a subsequent period, and the increase can
be objectively related to an event occurring after the impairment loss was recognised in income, the impairment
reversed, with the amount of the reversal recognised in:

A equity, for equitgtruments;
A income, for debt instruments, in an amount corresponding to thequgrisedlynpairment loss.

In accordance with IFRdCimpairment losses recognised on equity instruments in an interim reporting period are n
reversed from inconmgil the securities concerned are divested.

Derivatives and hedging transactions

A derivative is a financial instrumeB9JIAS

A whose value changes in response to the change in the interest rate or price of a product (known as
Aunder !l yingo);

A tha requires no or a very low initial net investment; and

A that is settled at a future date.

A derivative is a contract between twai gatigger and a sellemder which future cash flows between the parties
are based on the changes in the valeeodénlying asset.

In accordance with BSS derivatives are measured at fair value through income, except in the case of effectiv
hedges, for which gains and losses are recognised depending on the underlying hedging relationship.

Derivatives that tifyafor hedge accounting are derivatives which, from their inception and throughout the hedgi
relationship, meet the criteria set out3@. [R&se notably include a requirement for entities to formally document
and designate the hedging relatioimstijgling information demonstrating that the hedging relationship is effective,
based on prospective and retrospective tests. A hedge is deemed to be effective when changes in the actual vz
the hedge fall within a range of 80% and 125% ofetlve wélaegf the hedged item.

A For fair value hedges, gains or losses from remeasuring the hedging instrument at fair value are systemat
recognised in income. These amounts are partially offset by symmetrical gains or losses on changes in th
value of the hedged items, which are also recognised in income. The net impact on the income staten
therefore solely corresponds to the ineffective portion of the hedge.

A For cash flow hedges, the portion of the gain or loss on the hedging instdeteentirieat to be an
effective hedge is recognised directly in equity and the ineffective portion of the gain or loss on the hed
instrument is recognised in income.

Cofacebs derivatives were used ¢ ioteresthradedigks andjchgngesip o s e
fair value of equities in the portfolios of the nC
the meaning of 1% The financial instruments that it does use are recognisedtlatdaghvedoeme.
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Financing liabilities

This item mainly includes the subordinated debt.
Borrowings are initially recognised at fair value after taking accoatiribluthitdetlyansaction costs.

They are subsequently measured at amortisgidgtisé effective interest method. Amortised cost corresponds to:

A the measurement of the financial liability on initial recognition; minus
A repayments of principal; plus or minus
A cumulative amortisation (calculated using the effective interestyratispandtsior premiums between
the initial amount and the maturity amount.
Premiums and discounts are not included in the initial cost of the financial liability. However, they are included
calculation of amortised cost and are recognisedifevef time financial liability using theyeltlrity method.
As and when they are amortised, premiums and discounts impact the amortised cost of the financial liability.

Accounting treatment of debt issuance costs

Transaction costs directlypuatititile to the issuance of financial liabilities are included in the initial fair value of the
liability. Transaction costs are defined as incremental costs directly attributable to the issuance of, the financial li
i.e.that would not have beeuaried if the Group had not acquired, issued or disposed of the financial instrument.

Transaction costs include:

A fees and commissions paid to agents, advisers, brokers and other intermediaries;
A levies by regulatory agencies and securities exchanges;
A and tansfer taxes and duties.

Transaction costs do not include:

A debt premiums or discounts;
A financing costs;
A internal administrative or holding costs.

Payables arising from banking sector activities

This item includes:

A amounts due to banking sector commgamiesponds to bank credit lines. They represent the refinancing of
the credit extended to factoring clients;
A amounts due to customers of banking sector companies, corresponding to payables arising from factc

operations. They include:
O amountscredid t o factoring clientsd current accou
factor, and

0 factoring contract guarantee deposits;

A debt securities. This item includes subordinated borrowingsulamdiimated bond issues. These
borrowingsar@act si fi ed as fANPayables arising from bankinr
factoring business line.

All borrowings are initially recognised at fair value less any directly attributable transaction costsioffter initial recoc
they are measured at amortised cost using the effective interest method.

35



Receivables arising from factoring operations

Receivables arising from factoring operations represent total receivables not recovered at the reporting date. Th
stated at nominallue, corresponding to the amount of factored inkmiiTestamc

Two categories of provisions are recorded and are shown in deduction of the receivables:

- Provisionsbookedy way of a charge t o t heheritrppgearseobable at e me
that all or part of the am@aetivable will not be collected

- Provisions evaluated thraxgiected loss or "ECaltulation also recorded as an expense in the income
statement (under fAcost of risko)

The ECL calculation, introduc#eR$ 9, reliemn calculation models using the internal ratings of debtors ("DRA"
Debtor Risk Assessierihe methodology for calculating deprétiEEfiLEXpected Credit Lpisbased on the

three main parameters: the probability of defaudt [§29'given default "LGD" and the amount of exposure in case

of default "EAD" (Exposure at default). The depreciation will be the product of the PD by the LGD and the EAD, o
lifetime of the receivabi&gecific adjustmeraie made to take intecaunt the current conditions and the
prospective macroeconomic projections (forward looking)

The net carrying amount of receivables arising from factoring operations is included in the consolidated balance
under fAReceivablaegsotamersiagtifviom dadmki ng an

Cash and cash equivalents

Cash includes all bank accounts and demand deposits. Cash equivalents includenarkes iilumasn&ICAV)
with maturities of less than three months.

Provisions for liabilities and charges

Inaccomnce with | AS 37 AProvisions, Contingent Liabi
reporting date if a present obligation towards a third party resulting from a past event exists at that date anc
probable or certain, as@fidite when the financial statements are drawn up, that an outflow of resources embodyir
economic benefits to that third party will be required to settle the obligation and that a reliable estimate can be m
the amount of the obligation.

Provisionare discounted when the effect of the time value of money is material.

The provisions for liabilities and chasiyele ithe provisions forisks(except income tax rigk) litigations with
thirdparties and on the vacant premises. These pareiseriewed at each closing.

The provision for vacant premises is calculated taking into account the future rents that the company committed
until the end of the lease, from which are deducted the future income expected from potential subleases.

Employee benefits

Insomecountries in which Coface operates, employees are awsgdedighefits (such as paid leavejeiong
benefits $éenci cdi aganpldymantienafitsdsuch as statutory retirement benefits.
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Shotterm benefits are recognised as a liability in the accounts of the Coface companies that grant such benefits.

Other benefits, includingtiemg and pesmployment benefits are subject to different coverage and are classified as
follows:

A definedcoritiriut i on pl ans: consequently, the Companyés
that it agrees to pay to the fund, whichh will pay due amounts to the employees. These plans are gene
state pension plans, which is the case in France;

A defined benefit plans, under which the employer has a legal or constructive obligation to provide agr
benefits to employees.

In accordance with I®S Coface records a provision to cover its liability, regarding primarily:

statutory retirement b&nafid termination benefits;

early retirement and supplementary pension payments;
employer contributions tegrogloyment health insurance schemes;
longservice awards.

> > D

Based on the regulations specific to the plan and country concerned, indepsrmdotlate:

A the actuarial value of future benefits, corresponding to the present value of all benefits to be paid.

measurement of this present value is essentially based on:
0 demographic assumptions,

0 future benefit levels (statutory retirenedits plmg service awards, etc.),
0 the probability that the specified event will occur,
0

an evaluation of each of the factors included in the calculation of the benefits, such as future sal
increases,

0 the interest rate used to discount future behefitseaisurement date;

A the actuarial value of benefits related to service cost (including the impact of future salary increas
determined using the projected unit credit method which spreads the actuarial value of benefits evenly ove
expected aveyaremaining working lives of the employees participating in the plan.

Stock options

In accordance with IERS fi Sbhaasreed Pay ment 6, which defines the rec
stock options, the options are measured at the g Gatmup uses the Black and Scholes option pricing model
for measuring stock options. Changes in fair value subsequent to the grant date do not impact their initial measure

The fair value of options takes into account their expected lgfeGmhjeitdnsiders as corresponding to their
compulsory holding period for tax purposes. This value is recorded in personnel céists basis Staighihe
grant date and over the vesting period of the options, with a corresponding #yljus&qgeity direc

In connection with its stock market listing, the Coface Group awarded to certain beneficiaries (employee
COFAE SA subsidiaries) bonus shares.

In accordance with the IER8es, only stock options granted under plans set upralfiteN&002 and which
had not vested at Jand&r2005 have been measured at fair value and recognised in personnel costs.

Income tax

Income tax expense includes both current taxes and deferred taxes.
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The tax expense is calculated on the sisatést known tax rules in force in each country where the results are
taxable.

On Januaryt12015, COFACE SA opted for the tax integration regime by integrating French subsidiaries held dire
or indirectly by mor eassturéneerpoudlé ddomnijeC® aexrtprizigen Coéinpdr, Cegeari-aadi s
Fimipar).

Temporal differences between the values of assets and liabilities in the consolidated accounts, and those us
determine the taxable income, give rise to the recording afeteferred ta

Deferred taxes are recorded by the liability method for temporary differences between the carrying amount of ass
liabilities at each perad and their tax base.

Deferred tax assets and liabilities are calculated for all tempoesybdisiedenc the tax rate that will be in force
when the differences are expected to reverse, if this is known, or, failing that, at the tax rate irefaftce at the period

Deferred tax assets are recorded only when it is probable that suffisigfitstagabist which the asset can be
utilised will be available within a reasonable time frame.

Receivables and payables denominatéatéign currencies

Receivables and payables denominated in foreign currencies are translated into-earbsxaththegeceate.

Unrealised exchange gains and losses on receivables and payables denominated in foreign currencies are recol
the consolidated income statement, except for those related to the technical provisions carried in the accounts
slbsi di aries of Compagnie fran-aise doé&Asandrttmsece po
concerning ¢ ons ddm rdcaitaleles and payablesrwhosesséttlememtrisgneither planned nor likely
to occur in the foreseeable future.

Exchange differences concerning receivables and payables denominated in a foreign currency and relating
consolidated company are treated as part 2thesecCof ace
exchange differences azerded in other comprehensive income until the disposal of the net investment.

Segment information

Coface applies IFRS f or segment information reporting, which
its internal organisation as usedbggement for the allocation of resources and the measurement of performance.

The segment information used by management corresponds to the following geographic regions:

Northern Europe;

Western Europe;

Central Europe;

Mediterranean & Africa;

North Ame&i¢

Latin America;

AsiaPacific.

No operating segments have been aggregated for the purposes of published segment information.

The Groupds geographic industry sector segmentati ol

D D D D
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Related parties

A related party iperson or entity that is related to the entity preparing its financial statements (r@fee®d to in IAS
Athe reporting entityo).

Estimates

The main balance sheet items for which management is required to make estimates are presented in the table bel

Estimates Type of information required

Goodwill impairment 1 Impairment is recognised when the recoverable g

goodwill, defined as the higher of value in use and
is below its carrying amount.

The value in use of egsheratig units is calculal
based on cost of capital Aiemg growth rate and la¢i®
assumptions

Provision for earned premiums n 16 This provision is calculated based on the estimate

written of premiums expected in the period less pi
recognised.
Provision for premium refunds 16 ;21 (This provision is calculated based on the estimate

of rebates and bonuses payable to policyho
accordance with the terms and conditions of the
written.

Provision for subrogatiwh salvage 16 ; 22 [This provision is calculated based on the estimate
potentially recovered on settled claims.

Claims reserves 16 ; 22 L |Itincludes an estimate of the total cost of claims re
not settled at year end.

IBNR provision 16 ; 22 4 [The IBNR provision is calculated on a statistical bz
an estimate of the final amount of claims that will
after the risk has been extinguished and after a
taken to recover amounts paid out.

Pension benefit obligegio 14 Pension benefit obligations are measured in acord
IAS19 and annually reviewed by actuaries accordi
Groupds actuarial assun

The policies managed by the Coface Groonracs setautnns ur an

IFR3A. In accordance with this standard, these contracts give rise to the recognition of technical provisions or
liabilities side of the balance sheet, which are measured based on local GAAP pending the publication of an IFR
deals with insurance liabilities.

The recognition of technical provisions requires the Group to carry out estimates, which are primarily base
assumptions concerning changes in events and circumstances related to the insured and theitaltigiors as well a
economic, financial, social, regulatory and political environment. These assumptions may differ from actual even
circumstances, particularly if they simultaneously
highdegree of judgement on the part of the Group, which may affetiptbeisemes recognised and therefore
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have a materi al adverse effect on the Groupds final

For certain financial assets held by the l&mujs tho active market, there are no observable inputs, or the
observable inputs available are not representative
techniques which include methods or models that are based on assssapiorEnts requiring a high degree of
judgement. The Group cannot guarantee that the fair value estimates obtained using these valuation techn
represent the price at which a security will ultimately be sold, or at which it could bensmiteat. & lgéven
valuations and estimates are revised when circumstances change or when new information becomes available.
this information, and respecting the objective principles and methods described in the consolidated and com
financial statement t he Groupds management bodies regularly
in the estimated fair value of securities, the likelihood of their value recovering in the short term, and the amount
ensuing impairment losses hioaild be recognised. It cannot be guaranteed that any impairment losses or additiona
provisions recognised wil/ not have a materi al ad\
margin.
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Al amounts are stated (in thousang®sjrethe following notesless specified otherwise.
Note 1Goodwill

In accordance with B®S goodwill is not amortised but is systematically tested for impairmeanatathe year
whenever there is an impairment indicator.

Breakdown of goodwill gipre

(in thousands of euros) Imﬂ:!! Dec. 31, 201"

Northern Europe 112,603 112,602
Western Europe 5,068 5,068
Central Europe 8,396 8,417
Mediterranean & Africa 21,993 22,183
North America 6,087 5,795
Latin America 911 1,016
TOTAL 155,058 155,082

The change i n 2thausandud td theatmaiian eftcleadge tate. U
Impairment testing methods

Goodwill and other fimrancial assets were tested for impairment losses at¥le@@&bEoface performed the

tests by comparing ttalue in use of the groups of CGUs to which goodwill was allocated with their carrying amount
Value in use corresponds to the present value of the future cash flows expected to be derived from an asset or &
This value is determined using thardest@ash flow method, based on thgetrdeisiness plan drawn up by

the subsidiaries and validated by Management. The cash flows are extrapolated fiovoayeadslitieims

normalised loss ratios and target cost ratios. Beyong#nigfiod, the terminal value is calculated by projecting

to infinity the cash flows for the last year.

The main assumptions used to determine the value in use of the groups of C@érswvgemvéhloate of 1.5%

for all entities and the weighted avesigd capital.

The assumptions used for goodwill impairment testing were as follows by group of C@lj8&8December

Northern Western Central Mediterranea North Latin

i . Europe Europe Europe and Africa America America
(in millions of euros)

Cost of capital 9.3% 9.3% 9.3% 9.3% 9.3% 9.3%
Perpetual growth rate 1.5% 1.5% 1.5% 1.5% 1.5% 1.5%
Contribution to consolidated net assets 615.3 406.5 182.1 218.1 58.5 54.0

The assumptions used i7 2@te as follows:

Northern Western Central Mediterranea North Latin

i . Europe Europe Europe and Africa America America
(in millions of euros)

Cost of capital 10.8% 10.8% 10.8% 10.8% 10.8% 10.8%
Perpetual growth rate 1.5% 1.5% 1.5% 1.5% 1.5% 1.5%
Contribution to consolidated net assets 586.2 520.2 171.9 184.8 41.8 56.7
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Sensitivity of impairment tests

Sensitivity analyses were performed fgualrenent tests, based on the following sensitivity factors:

A longterm growth rate sensitivity: the impairment tests were tested for sensitivity-pasgdiecrea@e&in
the perpetual growth rate applied. The ahalysid that such afoit dcrease would not hamémpact on
the outcome of the i mpairment tests or therefore
ended Decembgt, 2018

A cost of capital sensitivity: the impairment tests were tested for serwitiaifyfasedncrease in the cost of
capital applied. The analysis showed that styprira iérease would not hairapact on the outcome of the
i mpairment tests or therefore otheydarheaded@edEB8b 6 s con
2018

A loss ratio and the cost ratio sensitivity for the last two years of the busiesmgland@additional
impairment tests were performed basedpoimticrease in the loss ratio afqubiatlincrease in the cost
ratio. The ssitivity analysis showed that such increases in the assumptions used waoundpact bavihe
outcome of the original i mpairment tests or ther
ended Decemli&t, 208

For t hsemaicgoodwilp ifems, the sensitivity of enterprise values to the assumptions used is shown in 1
following table

Outcome of impairment tests

Northern Western Central Mediterranea North Latin
(in millions of euros) Europe Europe Europe and Africa America America
Contribution to consolidated net asstes 615.3 406.5 182.1 218.1 58.5 54.C
Value in use of CGU 898.9 5924 383.7 577.6 91.3 54 .4
Sensitivity: Long-term growth rate -0.5 point 870.1 556.1 366.3 549.7 65.0 50.E
Sensitivity: WACC +0.5 point 862.3 549.5 362.3 542.9 66.4 511
Sensitivity: Loss Ratio 2023 +1 point 891.6 533.9 379.0 572.5 66.0 52.2
Sensitivity: Loss Ratio 2023 +2 points 884.3 473.8 374.3 561.2 60.6 48.2
Sensitivity: Cost Ratio 2023 +1 point 884.7 530.9 375.2 562.0 65.2 51.¢
Sensibilité Cost Ratio 2023 +2 points 870.6 467.8 366.8 540.2 59.0 47.E

Note 20ther intangible assets

Dec. 31, 20 Dec. 31, 201
(in thousands of euros) Net valu Net valug

Development costs and software 62,955 59,463
Purchased goodwill 2,194 2,291
Other intangible assets 468 394
TOTAL 65,617 62,148

Dec. 31, 2018

Amortisation
Gross amount . : Net value
i and impairmet
(in thousands of euros)

Development costs and software 197,670 (134,716) 62,954
Purchased goodwill 6,748 (4,553) 2,195
Other intangible assets 2,820 (2,352) 468
TOTAL 207,238 (141,621) 65,617
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Dec. 31, 2017

Gross Amortisation
_ _ Net value

i amount and impairmer
(in thousands of euros)
Development costs and software 187,177 (127,714) 59,463
Purchased goodwill 7,832 (5,541) 2,291
Other 2,722 (2,328) 394
TOTAL 197,731 (135,583) 62,148

Group mainly makes investments in hardware and IT licenses.
Theseinvesments amounteditd 7amillion iB0B financial year compared idbmillion iR0T financial year.

Change in the gross amount of intangible assets

Exchange
Dec. 31,2017 Increases Decreases rate and othqinlloaciiiekl

(in thousands of euros) effects
Development costs and software 187,178 15,369 (4,292) (585) 197,67C
Purchased goodwill 7,831 0) (1,266) 182 6,747
Other intangible assets 2,722 300 (152) (49) 2,821
TOTAL 197,731 15,669 (5,710) (452) 207,23¢
Exchange

Dec. 31,2016 Increases Decreases rate and othe Dec. 31, 201
(in thousands of euros) effects
Development costs and software 183,821 15,350 (11,055) (938) 187,17¢
Purchased goodwill 8,608 0) 0) 777) 7,831
Other intangible assets 2,676 117 (0) (71) 2,722
TOTAL 195,105 15,467 (11,055) (1,786) 197,731

Change in accumulated amortisation and impairment of intangible assets

Exchange

Dec. 31,2017 Additions Reversals rate and othdunlIemcyeienl
(in thousands of euros) effects
Accumulated amortisation - development costs and software (124,954) (12,130) 4,287 342 (132,45t
Accumulated impairment - development costs and software (2,761) 0) 372 129 (2,260
Total amortisation and impairment - development costs and

(127,715) (12,130) 4,659 471 (134,71t

software
Accumulated amortisation - purchased goodwill (5,541) (98) 1,266 (181) (4,554
Accumulated impairment - purchased goodwiill 0) ) ) ) )
Total amortisation and impairment - purchased goodwill (5,541) (98) 1,266 (181) (4,554
Accumulated amortisation - other intangible assets (2,308) (237) 138 55 (2,352
Accumulated impairment - other intangible assets (29) 0) 19 0) 0)
Total amortisation and impairment - other intangible assets (2,327) (237) 157 55 (2,352
TOTAL (135,583) (12,465) 6,082 345 (141,621

Note 3Insurance businesisivestments

3.18 Analysis by category

AtDecembeBl, 2018the carrying amount of avaflasiale (AFS) securities ansaltot(2,742,53%ousand
secutii es hel d fe®ecdunmniatdii &526thousdna ae hébehgaturity (HTMecurities was
U1,848housand.

As an insurance group, Coface's investment allocation is heavily weightethtonsrdsdikedents.
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The distribution of the bonds portfolio byt Bxerenzbedl, 2018vas as follows:
- Bonds rd®ed AAAAO
- Bnds rat edd42BAA0 and fAAO
- Bonds BBR&B3.Bd
- B o nds BB andlosve8. 4t

Dec. 31, 2018

Dec. 31, 2017

Unrealized Unrealized
(in thousands of euros) Amortized cost Revaluation Net value EEUAEIVERNGETR RGO /A mortized cost  Revaluation Net value Fair value gains and
losses losses
AFS securities 2,635,835 106,698 2,742,533 2,742,533 2,599,727 143,658 2,743,385 2,743,385
Equities and other variable-income securities 207,560 99,425 306,985 306,985 211,479 111,806 323,285 323,285
Bonds and government securities 2,211,474 (2,144) 2,209,330 2,209,330 2,175,164 26,090 2,201,254 2,201,254
o/w direct investments in securitiesl, 774,405 (1,061) 1,773,344 1,773,344 1,757,587 25,326 1,782,913 1,782,913
o/w investments in UCITS 437,069 (1,083) 435,986 435,986 417,577 764 418,341 418,341
Shares in non-trading property companies 216,801 9,417 226,218 226,218 213,084 5,762 218,846 218,846
HTM securities
Bonds 1,848 1,848 1,848 ()] 1,852 1,852 2,564 712
Fair value through income 8 trading securities
Money market funds (UCITS) 9,527 9,527 9,527 30,111 30,111 30,111
Derivatives (positive fair value) 2,354 2,354 2,354 9,383 9,383 9,383
(derivatives negative fair value for information) (1,666) (1,666) (1,666) (267) (267) (267)
Loans and receivables 77,063 77,063 77,063 91,362 91,361 91,361
Investment property 695 (407) 288 288 695 (408) 288 288
TOTAL 2,724,968 108,645 2,833,613 2,833,613 (0) 2,723,747 152,633 2,876,380 2,877,092 712
. Gross , Net
(in thousands of euros) Impairment
Dec. 31, 2018] DIToMCH O ks Dec. 31, 2017
AFS securities 2,776,026 (33,493) 2,742,533 2,743,38¢
Equities and other variable-income securities 338,477 (31,492) 306,985 323,28¢
Bonds and government securities 2,211,323 (1,993) 2,209,330 2,201,25¢
o/w direct investments in securities 1,773,344 1,773,344 1,782,913
o/w investments in UCITS 437,979 (2,993) 435,986 418,341
Shares in non-trading property companies 226,227 (8) 226,218 218,84¢
HTM securities
Bond 1,848 1,848 1,852
Fair value through income 6 trading securities
Money market funds (UCITS) 9,527 9,527 30,111
Derivatives (positive fair value) 2,354 2,354 9,383
(for information, derivatives with a negative fair value) (1,666) (1,666) (267)
Loans and receivables 77,158 (94) 77,063 91,361
Investment property 288 288 288
TOTAL 2,867,201 (33,587) 2,833,613 2,876,38(
Impairments
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Exchange

(in thousands of euros) Dec. 31,2017 Additions Reversals rate effectsjinlslocipedoike
and other

AFS securities 30,175 3,306 11 33,493
Equities and other variable-income securities 30,167 1,313 11 31,492
Bonds and government securities 1,993 1,993
Shares in non-trading property companies 8 8

Loans and receivables 94 94

TOTAL 30,175 3,400 11 33,587

Reversalarerelated to thiisposal of AFS securities.

Change in investments by category

Dec. 31, 2017 Dec. 31, 201§

) Carrying . . Other Carrying
(in thousands of euros) Increases Decreases Revaluation Impairment
amount movements amount

AFS securities 2,743,385 346,208 (329,286) (36,711) (3,306) 22,244 2,742,53!

Equities and other variable-income securities 323,285 30,445 (33,280) (13,323) (1,313) 1,173 306,98&

Bonds and government securities 2,201,254 307,371 (287,944) (27,043) (1,993) 17,685 2,209,33(

Shares in non-trading property companies 218,846 8,393 (8,062) 3,655 3,386 226,21¢
HTM securities

Bonds 1,852 90 (96) 1 1,848
Fair value through income &0t adi n §525e c u(BG,111) e s 2 9,527
Loans, receivables and other financial investments 101,031 8,565 (15,337) (1,529) (94) (12,930) 79,705
TOTAL 2,876,380 364,388 (374,830) (38,240) (3,400) 9,317 2,833,61¢

Derivatives

The structar use of derivatives is strictly limited to hHEdgingtional amounts of the hedges therefore do not
exceedhe amounts of the underlying assetpantthio

During 2018he majority of the derivative transaetioadut by the Group caneel thesystematic hedgioiy
currency riskgaswaps or currency futures for prigiBtienominated bonds held in the investment portfolio

Investments in equities vgelgect to systemagiirtial hedgingrough purchasek put optionghe heging

strategyapplied by the Group is aimed attomgthe portfoliagainst a sharp drop in the equities market in the
eurozone.
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Regarding the bond portfolio, some of our exposure to European sovereign debt is hedged through future rates. S
oneoffinterest rate hedging transactions were also set up on negotiable debt securities.

None of these transactions qualified for hedge accounting under IFRS as they were mainly currency transactior
partial market hedges.

3.20 Financial instruments recaged at fair value

The fair values of financial instruments recorded in the balance sheet are measured according to a hierarch
categoses into three levels the inputs used to measure fair value. These levels are as follows:

Level 1 Quoted pricesactive markets for an identical financial instrument.

Securitiesadsified as level 1 repre@8®it of t he Groupds portfolio. They coc
- equities, bonds and government securities listedzed orgekets, as well as units in dedicatatd mutu
funds whose net asset value is calculated and published on a very regular basis and is readily available
securities);
- government bonds and bonds indexed to variable interest rates (HTM securities);
- French unitsmoneymarket funds, SICAV (tresbingrities).

Level 2Use of inputs, other than quoted prices for an identical instrument that are directly or indirectly observak
the market (inputs corroborated by the market such as yield curves, swap rates, multiples method, etc.).

Securitiedassified as level 2 repre3¢nt o f t h e GThis level@s sisegfor thé fbllowing iostruments:
- unlisted equities;
- loans and receivables due from banks or clients and whose fair value is determined using the historical
method.

Level 3Valuation technigues based on unobservable inputs such as projections or internal data.

Securities classified as level 3 repiedent o f t he GiThisugved sorreppondd tb onlisted equities,
investment securities and units in dedicatdunds, as well as investment property.

Value in use is the present value of future cash flows that may result from argessedtiog caisih. The
valuationusingthe discounted cash flow method, is based on fearttpegected budget greg by the
subsidiaries and validated by managementfuithdgears Asedon standardized management ratios (loss ratios
and target cost rati@yond the fifth year, the terminal v@lakaied on a basiginfinite capitalization ofdste

yead cash flow

Breakdown of financial instrument fair value measurement®eseatbeBl, 201&y level in the fair value
hierarchy
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Carrying amount

(in thousands of euros)

Level 2 Level 3
Fair value Fair value
Fair value  determined base determined basg
determined base on valuation on valuation
on quoted prices techniques that techniques tha
in active market: use observable use unobservabl
Fair value inputs inputs

Level 1

AFS securities 2,742,533 2,742,533 2,375,057 23 367,45¢
Equities and other variable-income securities 306,985 306,985 165,728 23 141,234
Bonds and government securities 2,209,330 2,209,330 2,209,330
Shares in non-trading property companies 226,218 226,218 226,21¢

HTM securities
Bonds 1,848 1,848 1,848

Fair value through income o8 trading securities
Money market funds (UCITS) 9,527 9,527 9,527

Derivatives 2,354 2,354 858 1,387 109

Loans and receivables 77,063 77,063 77,063

Investment property 288 288 288

TOTAL 2,833,613 2,833,613 2,387,291 78,473 367,85C

Movements in Level 3 securities d3extembeBl, 2018

Gains and losses recognized in

Transactions for the period

period Exchange rate
. . ) . . effects
(in thousands of euros) At Dec. 31,2017 Inincome Directly in equity Purchases/ Issue3ales/ Redemptions At Dec. 31, 201§
AFS securities 347,367 (1,314) 16,012 9,073 (8,097) 4,411 367,452
Equities and other variable-income securities 128,521 (1,314) 12,357 680 (35) 1,025 141,234
Shares in non-trading property companies 218,846 3,655 8,393 (8,062) 3,387 226,21¢
Derivatives 609 2,751 (3,251) 109
Investment property 288 288
TOTAL 348,264 (1,314) 16,012 11,824 (8,097) 1,160 367,85C

Breakdown of financial instrument faingaheagrements as at Decembey 301 by level in the fair value

hierarchy
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Level 1 Level 2 Level 3
Fair value Fair value
Fair value  determined base determined base

determined base on valuation on valuation
on quoted prices techniques that techniques that
in active market: use observable use unobservabl

(in thousands of euros) Carrying amount Fair value inputs inputs

AFS securities 2,743,385 2,743,385 2,395,995 23 347,367
Equities and other variable-income securities 323,285 323,285 194,741 23 128,521
Bonds and government securities 2,201,254 2,201,254 2,201,254
Shares in non-trading property companies 218,846 218,846 218,84¢

HTM securities

Bonds 1,852 2,564 2,564
Fair value through income 6 trading securities

Money market funds (UCITS) 30,111 30,111 30,111
Derivatives 9,383 9,383 3,770 5,004 609
Loans and receivables 91,361 91,361 91,361
Investment property 288 288 288
TOTAL 2,876,380 2,877,092 2,432,440 96,388 348,264

Movements in Level 3 securities as at Dieee81, 201

Gains and losses recognized in t
Transactions for the period

period Exchange rate
. effects
(in thousands of euros) At Dec. 31,2016 Inincome Directly in equity Purchases/ IssueSales/ Redemptions At Dec 31, 201
AFS securities 269,595 (2,273) 1,635 84,897 (237) (6,250) 347,367
Equities and other variable-income securities 132,456 (2,273) (2,460) 3,212 (237) (2,177) 128,521
Shares in non-trading property companies 137,139 4,095 81,685 (4,073) 218,84€
Derivatives 1,122 (513) 609
Investment property 787 (499) 288
TOTAL 271,504 (2,273) 1,635 84,384 (736) (6,250) 348,264

SPPI Financial assets at Decendihe018 (IFRS 9)

_ Fair value
Fair value .
(in thousands of euros) VEITELICL
SPPI financial assets 1,786,680 (26,62C
No SPPI financial assets 12,828 (575
TOTAL 1,799,508 (27,19t

Gross value Fair value

(in thousands of euros)
SPPI financial assets without a low credit risk 146,923 144,79¢
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Note 4Receivables arising from banking and other adivitie

Breakdown by nature

(in thousands of euros) Jan.01,201@) Dec. 31,2017
Receivables arising from banking and other activities 2,509,047 2,522,803 2,523,54¢
Non-performing receivables arising from banking and other activities 61,354 57,247 56,501
Allowances for receivables arising from banking and other activities (61,354) (57,247) (56,501
TOTAL 2,509,047 2,522,803 2,523,54¢

(*)Effects of the first application oPIFRS

Breakdown by age

Receivables arising from banking and other activities represent receivables acquired within the scope of fac
agreements.

They are recognised at cost aitb@tsn the balance sheet and they are classified a§#etetidg receivables

include both receivables whose future recovery is guaranteed by Coface and receivables for which the risk of
recovery is borne by the customer.

Whenapplicable, ¢hGroup recognises a valuation allowance against receivables to take account of any potent
difficules in their future recovesingspeciéid that the receivables are also covered by a credit insurance
agreement. Accordingly, the related rigkeeaeel ©y claims provisions.

Dec. 31, 2018

Due

(in thousands of euros) Not Due -3months3 monthsto 1 Year 1to5 years + 5 years
Receivables arising from banking and other activities 1,856,362 652,686 2,509,047
Noh—.p.erforming receivables arising from banking an: 6,008 30,753 24,503 61,354
activities
AIIo_v\_/e_mces for receivables arising from banking and 99 99) (6,008) (30,753) (24593) (61,354
activities
Total ivabl ising f banki d oth |

ola‘ recelva es arising from banking and other 1,856,461 652,586 0 0 0 2.509.04-
activities
Claims reserve as hedge for factoring receivables
Total ivabl ising fi banki d oth

o'a. recelva es.ansmg rom banking and other 1,856,461 652,586 0 0 0 2.500,04°
activities after claims reserves

Dec. 31, 2017
Due

(in thousands of euros) Not Due -3months 3 monthsto 1 Year 1to5years + 5 years Total
Receivables arising from banking and other activities 1,862,396 661,153 2,523,54¢
Nor'1—.p'erform|ng receivables arising from banking ani 6.972 22,407 27122 56,501
activities
AIIO_V\_/:?lnceS for receivables arising from banking and (6.972) (22,407) (27.122) (56,501
activities
Tot.all recelvables arising from banking and other 1,862,396 661,153 0 0 0 2,523 54¢
activities
Claims reserve as hedge for factoring receivables
Total receivables arising from banking and other 1,862,396 661,153 0 0 0 2,523 54¢

activities after claims reserves

Note 5Invesiments in associates
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(in thousands of euros) Dec. 31, 2017
Investments in associates at January 1 15,780 13,411
Share in netincome of associates 592 2,369
Dividends paid 0) (0)
Change in perimeter (16,372) (0)
TOTAL INVESTMENTS IN ASSOCIATES 0) 15,780

The decrease imvéestment in associate2018financial yeas related téhe salein June2018 of Cofacredit

participatiowhich was heddl 36%

Note 6 Tangible assets

Dec. 31, 20 Dec. 31, 20!
(in thousands of euros) Net valu¢
Buildings used for operational purposes 33,114 35,344
Other property, plant and equipment 15,858 19,335
TOTAL 48,972 54,679

(in thousands of euros)

Amortisation ant

Gross amount

impai

rment

Dec. 31, 2018

Net value

Buildings used for operational purposes 107,794 (74,680) 33,114
Other property, plant and equipment 54,599 (38,741) 15,858
TOTAL 162,393 (113,421) 48,972
Dec. 31, 2017
Amortisation an
Gross amount . , Net value
(in thousands of euros) Impairment
Buildings used for operational purposes 107,795 (72,451) 35,344
Other property, plant and equipment 55,832 (36,497) 19,335
TOTAL 163,627 (108,948) 54,679

Changen the gross amount of property, plant and equipment

. Dec. 31, 2017 Increases Decreases Exchange |'ate
(in thousands of euros) and other effect|
Land used for operational purposes 14,010 (0) (0) 0) 14,010
Buildings used for operational purposes 93,785 1 (0) 1) 93,785
Total buildings used for operational purposes 107,795 1 (0) 1) 107,79&
Operating guarantees and deposits 5,257 1,846 (3,859) 169 3,413
Other property, plant and equipment 50,575 3,027 (2,022) (395) 51,185
Total other property, plant and equipment 55,832 4,873 (5,881) (226) 54,598
TOTAL 163,627 4,874 (5,881) (227) 162,39:
) i Exchange rate
’ Dec. 31, 2016 Increases Decreases Dec. 31, 2017
(in thousands of euros) and other effect:
Land used for operational purposes 14,010 0) (0) 0) 14,010
Buildings used for operational purposes 95,006 7 (1,228) 0) 93,785
Total buildings used for operational purposes 109,016 7 (1,228) 0) 107,79¢
Operating guarantees and deposits 5,247 122 (25) 87) 5,257
Other property, plant and equipment 52,187 4,071 (5,085) (598) 50,575
Total other property, plant and equipment 57,434 4,193 (5,110) (685) 55,832
TOTAL 166,450 4,200 (6,338) (685) 163,627
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Group mainly makes investments in tangible assets relating to the arrangement or layout of operated office buildir
These i nvest me8milieniZdBfoiuma readi & lo ydaillion 20 finarecialgedr. t o U

Change in accumulated depreciation and impairment of property, plant and equipment

) Exchange rate
Dec. 31, 2017 Additions Reversals Dec. 31, 2018
. and other effect,
(in thousands of euros)

Accumul ated depreciation 1 Bui I(#451l)y use2228for ope@ati onall) pur p(d4s&C
Accumul ated i mpairment 1 Building® used fOpr oper@ti onal Opur pose(@®)
Buildings used for operational purposes (72,451) (2,228) 0) 1) (74,68C
Accumulated depreciation other property, plant & equipment (34,397) (3,762) 1,717 248 (36,194
Accumulated impairment other property, plant & equipment (2,099) (471) 0) 23 (2,547
Other property, plant and equipment (36,496) (4,233) 1,717 271 (38,741
TOTAL (108,947) (6,461) 1,717 270 (113,421

Exchange rate
Dec. 31, 2016 Additions Reversals Dec. 31, 2017
) and other effect
(in thousands of euros)

Accumul ated depreciation T Bui I(W}488)y use223f)or op2Bati onall) pur p(o2sel
Accumul ated i mpairment 1 Building® used fOpr oper@tional Opur pose@®)
Buildings used for operational purposes (70,488) (2,231) 268 0) (72,451
Accumulated depreciation other property, plant & equipment (36,031) (3,563) 4,802 394 (34,39¢
Accumulated impairment other property, plant & equipment (2,447) (19) 333 34 (2,099
Other property, plant and equipment (38,478) (3,582) 5,135 428 (36,497
TOTAL (108,966) (5,813) 5,403 428 (108,94¢

Market value of buildings used in the business

(inthousands of euros) [DITORCYIIURE Dec. 31, 2017

Carrying amount 3311/ 35 34¢
Market value 61 93: 60 79¢
UNREALISED GAIN 28 81¢ 25 45(

Buildings held I&3oface Group do not represent any unrealised losses; no impaiefest risctiided at
Decerher 31208.

Note 7Receivables arising from insurance and reinsurance operations

Breakdown by nature

Dec. 31, 2018 Dec. 31, 201

(in thousands of euros) Gross Provisiol \[Ei  Gross  Provision Net
Receivables from policyholders and a 304,24° (35,49) 269,09¢ 303,60 (33,601 270,00:
Earned premiums not written 115,35¢ 0 115,35¢ 119,99¢ 0 119,99¢
Receivables arising from reinsurance 11, ge:  (2g2) 114,37: 105,12¢ (289) 104,84(
operations, net

TOTAL 534,257 (35,431 498,82t 528,73( (33,890 494,84(

Breakdown by age

Dec. 31, 2018
Not due Total
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3 months 1to

(in thousands of euros) -3 months t01year 5 years + 5 years

TOTAL Receivables arising from

. ; . 358,857 93,211 34,444 7,829 4,485 498,826
insurance and reinsurance operati

Dec. 31, 2017
Due
Not due 3 months 1to Total

(in thousands of euros) -3 months t01year 5 years +5 years

TOTAL Receivables arising from

. ; . 360,819 78,253 37,193 13,635 4,939 494,839
insurance and reinsurance operatic

The insurance business operates on a reverse production cycle: premiums are earned before claims are
out. Furthermore, Coface primarily bills its clients on a monthly or quarterly basis, which allows it to reco
its receivables with a steonh mairity of lessthan or equal to thmeenths.

Consequently, the risk of liquidity linked to insurance receivables is considered to be marginal.

Note 8Other assets

(in thousands of euros) Dec. 31, 2018 Dec. 31, 2017

Deferred acquisition costs 42.17¢ 43,902
Trade receivables arising from other activities 48,55: 47,64(
Current tax receivables 57,267 60,28¢
Other receivables 179,28! 139,91
TOTAL 327,28: 291,74
AnOther receivableso mainly includes

A Receivables in factoring entities towardasuegiite e nt i rhilioes f or 065

A Loansgrantedtormom® | i dat ed Cofndloe enti ties for 034

Note 9Cash and cash equivalents

(in thousands of euros) DITOCNMIONRS Dec. 31, 2017

Cash at bank and available 275,56’ 236,81:
Cash equivalents 26,852 27,512
TOTAL 302,41¢ 264,32!

Operational cash optimization continued durir®) IEd20ih the majority of the entibi@sdecrease of the cash
amounts and an increase in long term inveslioveigisomeentitiehad to keep sormash equalentsn the

very short term.

Cash and cash equivalents are all available; no placehtos escrow type accounts.

Note 10Share capital
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Share capital

Ordinary shares Number of shares Per value i m @
At December 3017 157,248,232 2 314,496,46
Cancellation of shares (3,348,971) 2 (6,697,94.
At December 32018 153,899,261 2 307,798,52
Treasury shares deducted (2,600,240) 2 (5,200,48(
AT DECEMBER 31, 2018 (EXCLUDING TREASURY SHARES) 151,299,021 2 302,598,04

Dec. 31, 2018 Dec. 31, 2017

Shareholders Number of shares %] Number of shares %
Natixis 64,853,88 42.86% 64853,88: 41.38%
Public 86,445,14 57.14% 91,883,81 58.62¥

TOTAL EXCLUDING TREASURY

SHARES 151,299,02 100% 156,737,6€ 100%

The parent company of tOEACESroup is Natixis, which in turn is owned by BPCE, the central body of Banques
Popuiresan€@ai sses. d6E£pargne

Natixis holdsit the end @fecembe20B, 42.86% of the COFA@G oupd6s shares excluding
42.14% including treasury shares.
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Note 11Sharebased payments

Ongoing free share plans

In connection with its stock markw, ltkee Coface Group awarded free shares to certain berafimeates (
officers aneimployees of COFACE SA subsidiaries).

Fair Net
Number value of B
Pl Allocation of Acquisitio Acquisition  Availability the share P )
an . e for
date shares n period date date atthe
.~ the yeat
granted allocatio (i n
n date
Longterm Incentive Plan June 26 . ]
2014 2014 78,84z 3years July1,201 July1, 201 10.4 0
Longterm Incentive Plan 106,8( . Feb. 18 Feb. 18
2015 Feb. 17, 201 0 3 years 2018 2020 11.8 (994)
Longterm Incentive Plan Nov. 03 302,1¢ Nov. 04 Nov. 04
2016 2016 6 ovear 2019 o019 00 482
Longterm Incentive Plan 366,14 . Feb. 09 Feb. 09
2017 Feb. 08, 201 6 3 years 2020 2020 6.2 577
Longterm Incentive Plan 298,1: . Feb. 15 Feb. 15
2018 Feb. 12, 201 > 3 years 2021 2021 8.5 632

Change in the mober of free shares

Number of Number of free Number of Number of

Number of free

Plan shares at Dec new free shares free shares I IETEERON ]
31 2017 ' share grants cancelled in  acquired in [Elee[VileR:\EDI TS
' in 2018 2018 2018 31, 2018
Longterm Incentivéa@ 2014 0 0
Longterm Incentive Plan 2015 106,80( (106800) 0
Longterm Incentive Plan 2016 302,19¢ (3199) 298,99
Longterm Incentive Plan 2017 366,14t 366,14¢
Longterm Incentive Plan 2018 298,13: 298,13:

The total number ofrslsaallocated to thengterm Incentive Plan 28&®unts to 382,869 shares; only 327,132
shares were affected nominatimnédiciaries including 298,132 shares a@0d2#@rmance units.

Performance units are awarded instead of free shareasathedree shares implementation appears complex or
irrelevant in terms of the number of beneficiaries. These units are indexed on the share price and subject to the
conditions of presence and performance that shares free but are valmedaahdapdine iend of the vesting

period.

Free shares under thengterm Incentive Plare definitely granted based ppesece in the group and
performance achievement

Measurement of free shares

I n accordance wi t-hasetd ppRi®@ n2 soel athien@awho didhafeee sh;
recognition of an expense corresponding to the fair value of shares granted on the award date adjusted for u
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dividends during the rights vesting period and transfer restrictiohsldiningehed, as well as the probability of
the materialisation of the performance conditions.

The plans were measured on the assumptions below:
- discount rate corresponding tofarisk e r at e on the plansd durati on;
- income distribution rate set at 60%

- the lockn value, which is calculated in consideratioA@feaimigkest rate and ay®ar borrowing rate.

Basedon¢hs e assumpt i ahossand was éxpensad underfthe émfiddnans at December 31,
2018

Note 12Revaluation reserves

Reserves Revaluatior
gains and reserves Non
Investment losses not Income attributable I Revaluatiot
instruments reclassifiable tax to owners HAEIIE reserves
: interests
to income of the
(in thousands of euros) (IAS 19R) parent
At January 1, 2018 153988 (32,137 (20,808 101,04: (121) 100,92:
Fair value adjustments on avail
forsale financial assets reclass 1,913 (1,227 686 0 686
to income
Fair value adjustments on avail
forsale financial assets recogni (39,294 20,627 (18,667 (D) (18,668
in equity
Change in reservemins and
losses not reclassificable to inc 0 1,823 (,428 1,395 1,39t
(IAS 19R)
Transactions with shareholders 0 0 0 0 0
At December 31, 2018 116,60° (30,314 (1,836 84,457 (122) 84,33t
Reserves Revaluatio
gains and
, Investmer losses not Income _ coc ves Non . Revaluatio
(in thousands of euros) . - attributable controlling
instrument reclassifiab  tax . reserves
. to owners ¢ interests
to income the parent
(IAS 19R)
At January 1, 2017 139686 (33,105 (13,763 92,81¢ 2,41F 95,23:
Fair value adjustments on avditat
sale financial assets reclassifiedt (11,199 2,684 (8,515 D) (8,516
income
Fair value adjustments on avéitet
sale financial assets recognised il 23128 (7,913 15,21¢ (157) 15,05¢
equity
Change in reservemins and losse : \
not reclassificable to income (IAS 968 (1,821 (:853; &89
Transactions with shareholders 2,373 5 2,378 (2,378 0
At December 31, 2017 153,98¢ (32,137 (20,808 101,043 (121) 100,92:
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Note 13Provisions for liabilities and charges

(in thousands of euros) DITORCHMIOURE Dec. 31, 2017

Provisions for disputes 3,441 5,652
Provisions for pension and othezmppfiyment benefit obligations 62,564 66,141
Other provans for liabilities and charges 28,33¢ 49,92%
TOTAL 94,34 121,71¢
) Dec. 31, . Reversals Reversals Reclassi- Changesir Exchange
(in thousands of euros) Additions Dec 31, 20
2017 (utilised)  (surplus) fications OClI rate effect:

Provisions for employee 3,094 350 (308) (232) (11) 2,893
Provisions for other disputes 2,558 707 0) (2,513) (12) (192) 548
Provisions for disputes 5,652 1,057 (308) (2,745) 12) 0) (203) 3,441
Provisions for pension 66,141 3,294 (4,907) (239) 0) (1,823) 98 62,564
Provisions for liabilities 14,151 1,310 (135) (188) 15,138
Provisions for restructuring 30,838 2,095 (10,466)  (11,041) 0) 11,426
Provisions for taxes (excl. income taxes) 2,045 (1,334) 12 (28) 695
Other provisions for liabilities 2,889 527 (271) (2,065) 0) 1,080
Other provisions for liabilities and charges 49,923 3,932 (12,206)  (13,106) 12 0) (216) 28,339
Total 121,716 8,283 (17,421)  (16,090) (0) (1,823) (321) 94,344
) . Reversals Reversals Reclassi- Changes in Exchange rai

(in thousands of euros) Dec. 31, 2016 Additions (utilised) (surplus) fications ocl offects Dec 31, 201
Provisions for employee 7,005 246 (1,347) (714) (16) 3,09¢
Provisions for other disputes 2,678 353 0) (0) (72) (401) 2,55¢
Provisions for disputes 9,683 599 (1,347) (714) (2,152) (417) 5,652
Provisions for pension 71,798 3,160 (6,466) (1,032) 4) (1,026) (289) 66,14:
Provisions for liabilities 15,786 1,480 (3,057) (58) 14,15:
Provisions for restructuring 42,906 6,967 (10,589) (8,446) 1 1) 30,83
Provisions for taxes (excl. income taxes) 4,932 5,215 (8,414) 0) 336 (24) 2,04t
Other provisions for liabilities 5,969 1,517 (5,699) (806) 1,905 3 2,88¢
Other provisions for liabilities and charges 69,593 15,179 (24,702) (12,309) 2,242 (80) 49,92:
Total 151,074 18,938 (32,515)  (14,055) 86 (1,026) (786) 121,71

Provisions for liabilities and charges mainly include provisions for pensions -angplograerpolenefit
obligations and provisions for restructuring

Variation ofqorisions for liabilities and charges in 2018 mainly come from the decreaderaigstovisioimgy of
w h i ¢ h miion teléaseof provision linked to the stratégitoplia n d  @milliod r2lase of provision for
vacants units.

Theenegociation of bui |l di-@dpslies dlevedsaeedefimtionoipfinaacial cbnditioriso f
and occupied area organization. So, provision for vacant units has been completely released in 2018 financial yea

The provision linketh strategic PIleitoWin mount t o 010.5 million at Decen

56



Note 14Employee benefits

(in thousands of euros) IME:!! Dec. 31, 201

Present value of benefit obligation at January 1
Current service cost *

Interest cost

Actuarial (gains) / losses

Benefits paid

68,203 73,863
2,241 2,191
619 (1,107
(1,672) (1,167
(4,688) (5,600

Other (118) 24
Present value of benefit obligation at Decembér 31 64,585 68,203
Change in plan assets

Fair value of plan assets at Janudry 1 2,062 2,065
Reval uation adjustments 1T Return onb52Il an (1&¥%
Employee contributions (0) (0)
Employer contributions 64 158
Benefits paid (158) (225
Other 1 181
Fair value of plan assets at Decembér 31 2,021 2,062

Reconciliation
Present value of benefit obligation at December 31
Fair value of plan assets

64,585 68,203
2,021 2,062

(Liability) / Asset recognised in the balance sheet at December

(62,564) (66,141

Income statement

Current service cost 2,279 1,901
Benefits paid including amounts paid in respect of settlements (4,789) 289
Interest cost 978 1,079
Interestincome (0) (10)
Revaluation adjustments on other long-term benefits 0) (255
Other (320) 155
(Income) / Expenses recorded in the income statement (1,852) 3,160

Changes recognised directly in equity not reclassifiable to income
Revaluation adjustments arising in the year

(1,823) (1,026

Revaluation adjustments recognised in equity not reclassifiable to income (1,823) (1,026
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Dec. 31, 2018

(in thousands of euros) France = Germany Austria Italy Other TOTA
Present value of benefit obligation at January 1st 17,070 26,330 18,159 3,213 3,431 68,203
Current service cost 696 839 202 116 388 2,241
Interest cost 194 98 290 37 0) 619
Actuarial (gains) / losses (569) 173 (1,273) 3) 0) (1,672
Benefits paid (1,123) (2,764) (748) (53) 0) (4,688
Other (1) (10) (52) 2 (57) (118
Present value of benefit obligation at December 31st 16,267 24,666 16,578 3,312 3,762 64,585

Change in plan assets

Fair value of plan assets at January 1st 0) 1,221 841 0) 0) 2,062
Reval uation adjustments i Return on (@) an asets (0 0) 0) 52
Employer contributions 0) 10 54 0) 0) 64
Benefits paid (0) (37) (121) (0) 0) (158
Other (0) 1 (0) (0) (0) 1
Fair value of plan assets at December 31st (0) 1,247 774 (0) (0) 2,021

Reconciliation

Present value of benefit obligation at December 31st 16,267 24,666 16,578 3,312 3,762 64,585
Fair value of plan assets 0) 1,247 774 0) 0) 2,021
(Liability) / Asset recognised in the balance sheet at December (16,267) (23,419) (15,804) (3,312) (3,762) (62,564
Income statement

Current service cost 696 810 269 116 388 2,279
Past service cost 0) ) 0) (0) 0) 0)
Benefits paid including amounts paid in respect of settlements (1,123) (2,811) (802) (53) 0) (4,789
Interest cost 205 431 305 37 (0) 978
Interestincome (0) 0) (0) (0) (0) 0)
Revaluation adjustments on other long-term benefits 0) ©) 0) 0) 0) ©)
Other (13) (292) (15) (0) (0) (320
(Income) / Expenses recorded in the income statement (235) (1,862) (243) 100 388 (1,852
Changes recognised directly in equity not reclassifiable to income

Revaluation adjustments arising in the year (569) 173 (1,273) 3) (150) (1,823
Revaluation adjustments recognised in equity not reclassifiable to income  (569) 173 (1,273) 3) (150) (1,823
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Dec. 31, 2017

(in thousands of euros) France  Germany Austria Italy Other TOTAL
Present value of benefit obligation at January 1st 18,329 29,099 19,757 3,666 3,012 73,863
Current service cost 729 1,343 (249) 124 244 2,191
Interest cost (274) (842) 119 (110) 0) (1,107
Actuarial (gains) / losses (570) (613) 331 (315) 0) (1,167
Benefits paid (1,146) (2,645) (1,656) (153) 0) (5,600
Other 3 (13) (143) (0) 176 23
Present value of benefit obligation at December 31st 17,070 26,330 18,159 3,213 3,431 68,203
Change in plan assets

Fair value of plan assets at January 1 0) 1,339 907 0) (181) 2,065
Reval uation adjustments T Return on @) an d7)set s (42) 0) 0) 117
Employer contributions 0) 15 143 0) 0) 158
Benefits paid (0) (57) (168) (0) 0) (225
Other (0) (0) 0) (0) 181 181
Fair value of plan assets at December 31st 0) 1,221 841 0) 0) 2,062
Reconciliation

Present value of benefit obligation at December 31st 17,070 26,330 18,159 3,213 3,431 68,203
Fair value of plan assets (0) 1,221 841 (0) (0) 2,062
(Liability) / Asset recognised in the balance sheet at December (17,070) (25,109) (17,318) (3,213) (3,431) (66,141
Income statement

Current service cost 656 1,119 a7 79 0) 1,901
Past service cost 0) 0) 0) 0) 0) 0)
Benefits paid including amounts paid in respect of settlements (0) 0) 289 (0) 0) 289
Interest cost 165 183 45 155 531 1,079
Interestincome 0) (10) 0) 0) 0) (10)
Revaluation adjustments on other long-term benefits 0) (255) 0) 0) 0) (255
Other (0) (0) 0) 155 (0) 155
(Income) / Expenses recorded in the income statement 821 1,037 381 389 531 3,160
Changes recognised directly in equity not reclassifiable to income

Revaluation adjustments arising in the year (570) (613) 331 (315) 141 (1,026
Revaluation adjustments recognised in equity not reclassifiable to income  (570) (613) 331 (315) 141 (1,026
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Actuarial assumptions

The discount rate applied to the

Groupods

for French etiés and on a basket of internatioratedlAorporate bonds for foreign entities.

Dec. 31, 2018

empl oyee

France Germany Austria Italy
Inflation rate 1.70% 1.70% 1.70% 1.70%
Discount rate
Supplementary retirement and other plaB30% 1.85% 1.85% N/A
Statutory retirement benefits1.40% N/A 1.85% 1.85%
Long-service awards 1.00% 1.85% 1.85% 1.85%
Other benefits  1.70% 1.85% N/A 1.85%
Rate of salary increases (including inflation) 2.00% 2.20% 3.00% 1.70%
Rate of increase in medical costs (including inflation) 4.20% N/A N/A 4.20%
Average remaining working life until retirement
Supplementary retirement and other plan.00 1.28 3.82 7.30
Statutory retirement benefits 14.92 N/A 10.51 12.20
Long-service awards 14.92 14.92 19.26 8.80
Other benefits  0.00 1.46 N/A 0,00
Term (years)
Supplementary retirement and other plang.09 12.26 16.75 17.50
Statutory retirement benefits 11.46 0.00 9.31 10.03
Long-service awards 7.90 10.31 10.06 10.69
Other benefits  14.46 1.14 N/A N/A
Dec. 31, 2017
France Germany Austria Italy
Inflation rate 1.60% 1.60% 1.90% 1.60%
Discount rate
Supplementary retirement and other plafsl0% 1.75% 1.75% N/A
Statutory retirement benefits1.10% N/A 1.75% 1.75%
Long-service awards 0.75% 1.75% 1.75% 1,75%
Other benefits  1.60% 1.75% N/A 1.75%
Rate of salary increases (including inflation) 1.90% 2.40% 3.00% 1.60%
Rate of increase in medical costs (including inflation) 4.10% N/A N/A 4.40%
Average remaining working life until retirement
Supplementary retirement and other plan.00 0.37 5.02 7.70
Statutory retirement benefits 15.80 N/A 9.92 12.40
Long-service awards 15.82 15.69 18.65 9.20
Other benefits  0.00 2.28 N/A N/A
Term (years)
Supplementary retirement and other plaig.87 12.52 16.14 17.25
Statutory retirement benefits 11.92 0,00 9.06 10.10
Long-service awards 8.18 10.41 9.86 10.72
Other benefits  N/A 1.39 N/A N/A

60



Sensitivity tests on the defined benefit obligation

Dec. 31, 2018

Post-employment definec Other long-term
benefit obligations benefits

Supplementar Statutory
retirement anc retirement

Long-service  Other

i awards benefits
other plans  benefits
1% increase in the discount rate -11.95% -9.97% -8.92% -1.06%
-1% increase in the discount rate 14.91% 11.82% 10.40% 1.09%
1% increase in the inflation rate 7.84% 10.12% 0.95% 1.08%
-1% increase in the inflation rate -6.58% -8.62% -1.13% -1.07%
1% increase in rate of increase in medical costs 15.28% 0.00% 0.00% 0.00%
-1% increase in rate of increase in medical costs -12.78% 0.00% 0.00% 0.00%
1% decrease in rate of salary increase (including inflation) 10.61% 11.93% 1.97% 1.08%
-1% decrease in rate of salary increase (including inflation) -8.87% -10.20% -2.05% -1.07%
Dec. 31, 2017
Post-employment definec Other long-term
benefit obligations benefits

Supplementar Statutory

. ) Long-servict  Other
retirement anc retirement

i awards benefits
other plans benefits

1% increase in the discount rate -12.28% -9.87% -9.11% -1.34%
-1% increase in the discount rate 15.43% 11.74% 10.69% 1.38%
1% increase in the inflation rate 7.93% 9.20% 1.22% 1.12%
-1% increase in the inflation rate -6.60% -7.86% -1.40% -1.11%
1% increase in rate of increase in medical costs 15.93% 0.00% 0.00% 0.00%
-1% increase in rate of increase in medical costs -13.12% 0.00% 0.00% 0.00%
1% decrease in rate of salary increase (including inflation) 10.86% 10.98% 2.30% 1.12%
-1% decrease in rate of salary increase (including inflation) -9.05% -9.42% -2.34% -1.11%
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Note 15Financing liabilities

(in thousands of euros) DTS IR Dec. 31, 2017

Due within one year

- Interest 11,75¢€ 11,75¢
- Amortization of expenses (524) (502)
Total 11,23 11,25¢
Due between one and five years

- Amortization of expenses (2,343 (1,642
Total (2,343 (1,642
Due beyond five years

- Amortization of expenses (160) (1378)
- Nominal 380,00( 380,00(
Total 379,84( 378,62:
TOTAL 388,72¢ 388,23«

On MarcB7, 2014, COFAGE issued a subordinated debt in the form of bonds for a nonuinfal anmich O
(corresponding to 3,800 bonds with a nominal enit valiel 0 0, 0 0 0) ,27, 2024t (Mrars)/mgth amn  Mar
annual interest rate of 4.125%.

Thepeu ni t bond issue price was 099,34/ 3waBdmillioBaTeof 7 he n
placement fees and dir@ttiiputable transian costs.

Thesesecurities are irrevocably and unconditionally guaranteed on a subordinated basis by Compagnie frang

débassurance pour | e commerce ext®rieur, the Coface
On MarcB5, 2014, a joint guarantee was iss@ed bypagni e fran-ai se dbéassurance
a 3 &ilion, in favour of the investors in CBMAGEE s ubor dinated bonds, appli
liabilities in respect of said investors.

As at December, 2D18the debters ent ed on t he | i ne faSce bheet, dnmonngetite d b o
0 3 8 8thoudsaral, is composed of:

A nominal amount of bonds: U380, 000 thousand;

A reduced by the debtissuanceaostd t he i s s uehogsand;mi um for (3,027

A increased by acaluei nt er e st of Ul1, 756 thousand.

The impact on consolidated income statement imt@eeeashed], 2018nainly includes the interest related to
the peri dhdusdncar GU16, 156

Note 16Liabilities relating to insurancentracts

(in thousands of euros) Jan.1,201@8) Dec.31, 2017
Provisions for unearned premiums 280,584 271,227 271,227
Claims reserves 1,290,857 1,265,123 1,265,60:
Provisions for premium refunds 174,938 145,430 145,43C
Liabilities relating to insurance contracts 1,746,379 1,681,780 1,682,25¢
Provisions for unearned premiums (60,752) (61,584) (61,584
Claims reserves (321,289) (309,120) (309,12
Provisions for premium refunds (43,357) (34,474) (34,474
Reinsurersd share of technical (4258398) a n (@05,178)i a b(40b,174&
Net technical provisions 1,320,981 1,276,602 1,277,08(

(*) Effects related toftrst application of IFRS 9
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Bridge table explaining effect of the first application of IFR&fcial Instruments"

Effect of the firs
application of

(in thousands of euros) Dec. 31, 2017 the standard Jan. 1, 201@)
IFRS 9

Provisions for unearned premiums 271,227 271,227
Claims reserves 1,265,601 (478) 1,265,12¢
Provisions for premium refunds 145,430 145,43C
Liabilities relating to insurance contracts 1,682,258 (478) 1,681,78(
Provisions for unearned premiums (61,584) (61,584
Claims reserves (309,120) (309,12(
Provisions for premium refunds (34,474) (34,474
Reinsurersd share of techni cal (405478 ance 0 i a b(405,17¢
Net technical provisions 1,277,080 (478) 1,276,60:

(*) Effects related to the first application of IFRS 9

Provisions for claims include provisions to cover claims incurpeattiedtarad shortfalls in estimated provisions
for claims reported. These amourited @6 mi | | i o 2018at December 31,

Note 17Payables arising from banking sector activities

(in thousands of euros) Dec. 31, 2017
Amounts due to banking sector companies 660,204 568,711
Amounts due to customers of banking sector companies 346,932 322,064
Debt securities 1,537,580 1,636,94:
TOTAL 2,544,716 2,527,71¢
The |ines AAmounts due to banking sector companies

Gr oup6s f dCdfacerFinang (Geay) and CdfaeesFactoring Poland.

Note 18Deferred tax

(in thousands of euros) Dec.31, 2018 Dec.31, 2017

Deferred tax assets (52,809 (79,516
Deferred tax liabilities 95,962 113,59¢
Net deferred taxiabilities 43,157 34,07¢
Temporary differences (29,129 (26,984
Provisions for pensions and other employment benefit obliga (9,397 (10,751
Tax loss carry forwards (6,619 (7,752
Cancellation of the claims equalization provision 78,29¢ 79,56¢
Net deferred taxiabilities 43,157 34,07¢

Deferred tax assets and liabilities must be assessed at the rate applicable on the date on which the asset will be r
or the liabilities will be settled.
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In France, the finance law for 20d8icted a decline in the current common lEanragl83% to 25%
progressivebetween 2019 and 2022. This future rate change has been taken into account in the valuation of defe
taxes of the French entities of the Coface group.

Each entity is compensating deferred tax assets and liabilitiesisviegyady euithorized to compensate due tax
assets and liabilities.

Changes in deferred tax balances by region

Deferred tax with positive signs are deferred tax liabilities. On the other hand, those with negative signs are defer
assets.

Revaluatio

. Dec31, Jan. 1, 201 Change adjustmen Change ir
(in thousnds of euros) 2017 *) tlggigg | an AES ??r{;(;r;?y
investmen
Northern Europe 55,54¢ 55,49¢ 3,42C 79 0
Western Europe 10,56z 10,56z 20,24z (15,671 67
Central Europe (386) (406) (823) (51) (107) 318 (1,069
Mediterranean & Afric (14,930 (14,930 (2,073 0 (231) 1 (17,233
North America (221) (221) 1,63¢ (206) 192 0 1,404
Latin America (3,241 (3,241 2,02C (3,486 1,76C 45 (2,902
Asia Pacific (13,253 (13,253 2,141 (65) (431) 0 (11,608
TOTAL 34,07¢ 34,00¢  26,56€ (19,400 1,25C 728  43,15:

(*) Effects related to the first application of IFRS 9

Bridgetable explaining effect of the first iggtion of IFRS &inancial Instrumeris

(in thousands of euros) Dec31, 2017 Eff.eCt.Of e first
application of IFRS
Northern Europe 55,54¢ (50) 55,49¢
Western Europe 10,562 10,562
Central Europe (386) (20) (406)
Mediterrane&Africa (14,930 (14,930
North America (,221 (221)
Latin America (3,241 (3,241
Asia Pacific (13,253 (13,253
TOTAL 34,07¢ (70) 34,00¢
Reyaluatim Change in
(in thousands of euros) Dec. 31, Chan_ge adjustmen Currency Other Dec.31,
2016  throughincon on AFS . movement. 2017
investment Impact

Northern Europe 68,12( (12,684 (80) 0 192 55,54¢
Western Europe (9,456 14,26¢ 4,10C (191) 1,84C 10,56%
Central Europe 164 (374) (48) (45) (83) (386)
Mediterranean & Africa (10,802 (4427) 0 88 211 (14,930
North America (2,880 2,55C (205) 317 3) (,221;
Latin America (3,842 124 1,413 835 1,771 (3,241
Asia Pacific (8,777 (5,205 (22) 751 0 (13,253
TOTAL 32,527 (5,747 5,158 1,755 386 34,07¢
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The A0t httes o moolemmm mainly includes deferred taxes
not reclassifiable to income.

Deferred taxes related to Loss Carry

The breakdown by region of deferred taxes assets linked to tax deficits is as follows

(in thousands of euros) Dec.31, 2017

Northern Europe 0 0
Western Europe 136 173
Central Europe 542 953
Mediterranean & Africa 271 580
North Africa 854 244
Latin America 1,097 0
AsiaPacific ST 5,802
Net deferred taxiabilities 6,61¢ 7,752

The recognition of deferred tax assketssorarrys subject to a cdsgcase recoverability analysis, taking into
account the forecasts of the resultshagretigDeferred tax assetsl@ssesare recognized at thellevesntity's

income tax results estimated for the period feomo 202, ie a recoverability horizon of five years.

This recognition results from a Business Tax Plan prepared by each entity on the basis of the Business Plan ap

by the Management.

Note 19Payables arising from insurance and reinsurance

(in thousands of euros) Dec. 31, 2017
Guarantee deposits received from policyholders and other 2,472 4,52C
Amounts due to policyholders and agents 67,981 120,90¢
Payables arising froinsurance and inward reinsurance operations 70,45: 125,42¢
Amounts due to reinsurers 121,32: 75,27¢
Deposits received from reinsurers 3,87¢ 4,023
Payable arising from ceded reinsurance operations 125,20( 79,30z
TOTAL 195,65! 204,73(
Note 200therliabilities
(in thousands of euros) Dec. 31, 2017
Current tax payables 41,580 76,996
Derivatives and related liabilities 1,666 267
Accrued personnel costs 54,873 51,545
Sundry payables 215,872 226,704
Deferred income 8,224 8,338
Other accruals 24,645 18,338
Other payables 303,614 304,92t
Total 346,860 382,18¢
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Note 21Revenue

Breakdown of consolidated revenue

(in thousands of euros) Dec. 31, 2017
Premiumidirect business 1,169,26 1,137,77
Premiumsinward reinsurance 94,10z 81,83¢

Gross written premiums 1,263,36 1,219,61

Premium refunds (106,51¢€ (98,954

Change of provisions for unearned premiums (14,240 (10,961

Earned premiums 1,142,60 1,109,69

Fees and commission income 132,41¢ 128,91«

Net income from banking activities 66,713 72,04:
Other insurancelatedservices 3,637 4,382
Remuneration of public procedures management services 0 574
Business information and other services 28,55( 27,43¢
Receivables management 10,80¢ 11,88¢

Income from other activities 42 99¢ 44 27¢

Revenue or income from etlactivities 242,12 245,23t

CONSOLIDATED REVENUE 1,384,73 1,354,93

Consolidated revenue by country of invoicing

(in thousands of euros) Dec. 31, 2017

Northern Europe 303,08: 303,87

Western Europe 283,96! 280,78t

Central Eape 133,84 127,70t

Mediterranean & Africa 370,37( 348,02:

North America 126,50: 121,89

Latin America 71,52¢ 75,71°F

AsiaPacific 95,447 96,93¢

CONSOLIDATED REVENUE 1,384,73 1,354,93
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Consolidated revenue bgtivity

(in thousands afres)

DI IORs Dec. 31, 2017

Earned premiunGredit 1,068,40 1,029,49

Earned premiunrtSingle risk 26,77¢ 27,19(
Earned premium<Credit insurance 1,095,18 1,056,68
Fees and commission income 132,41¢ 128,91
Other insuranceelatedservices 3,637 4,382
Remuneration of public procedures management services 574
Revenue of credit insurance activity 1,231,23 1,190,55
Earned premiumsGuarantees 47,42¢ 53,00¢
Financing fees 35,29¢ 39,47:
Factoring fees 32,41¢ 33,88¢
Oter (998) (1,314
Net income from banking activities (factoring) 66,71 72,04:
Business information and other services 28,55( 27,43¢
Receivables management 10,80¢ 11,88¢
Revenue of business information and other services activity 39,35¢ 39,32¢
CONSOLIDATED REVENUE 1,384,73 1,354,93
Note 22Claim expenses
(in thousands of euros) Dec. 31, 2017
Paid claims, net of recoveries (444,072 (502,44¢€
Claims handling expenses (28,020 (26,607
Change in claims reserves (32,417 (41,810
TOTAL (504,50¢ (570,868
Claims expenses by period of occurence

Outward Outward
(in thousands of euros) Gross 'cmsurance Net Gross cmsurance Net
and and
retrocessior retrocessior

Claims expensesurrent year (828,74) 208,96( (619,814 (797,90C 196,78 (601,11¢
Claims expensesrior years 324,26" (72,213 252,05: 227,03° (40,980 186,05°
TOTAL (504,50¢ 136,74° (367,762 (570,863 155,80: (415,062
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Note 230verheads by function

(in thousands of euros) Dec. 31, 2017
Acquisition costs (243,23¢€ (262,607
Administrative costs (241,13¢€ (253,532
Other operating expenses (82,556 (70,816
Expenses from banking activities, excluding cost of risk (13,552 (13,779
Expenses fmother activities (77,739 (53,130

Operatinggexpenses (658,21¢ (653,864

Investment management expenses (4,006 (2,241

Claims handling expenses (28,020 (26,607

TOTAL (690,245 (682,612

of which employee psbiitring (6,219 (4,662

Total overheads inclugleseral insurance expenses (by function), expenses from other activities and expenses fro
banking act i vi 20P46thousankhs at Beaemleer 31,ug04 e & HB2H Bthousands at

December 3207.

In the income statement, claims handling expenses are included in "Claims expenses" and investment manag
expenses are shawriinvestment income, net of management expenses (excluding finance costs)".

Note 24Expenses from banking activities

(in thousands of euros)

DTS AOkRS Dec. 31, 2017

Charges to allowances for receivables (5,858 (3,490
Reversal of allowances for rédesva 6,763 38
Losses on receivables (3,027 (1,031
Cost of risk (2,122 (4,483
Operating expenses (13,552 (13,779
TOTAL (15,674 (18,262
ACost of r i sk orelated expease pnaredit msutarce dpdrations consllcted bypriguamies,

which includes net additions to provisions, receivables written off during the year, and recoveries of amot

receivables.

Note 25Income and expenses from ceded reinsurance

(in thousands of euros)

(DIToMCN IR Dec. 31, 2017

Ceded claims 124536 112,65!
Change in claims provisions net of recoveries 12,211 43,15:
Commissions paid by reinsurers 128,66¢ 119,76
Income from ceded reinsurance 265,41 275,57
Ceded premiums (326,73C (315,20¢
Change in unearned premiums provisions (812 13,65¢
Expenses from ceded reinsurance (327,541 (301,54E
TOTAL (62,128 (25,970
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Note 26lnvestment income, net of management expenses (excluding finance costs)

(in thousands of euros) DISTOMRCHIIOR: Dec. 31, 2017

Investment income 46,272 43,621
Change in financial instruments at fair value through income (2,976 1,541

o/w hedged by currency derivatives on "Colombes" and "Lausanne" mutual fun 0 64
Net gains on disposals 6,621 4,05¢

o/w hedged by currency derisativéColombes" and "Lausanne" mutual funds 22 (68)
Additions to/(reversals from) impairment (4,581 1,62C
Net foreign exchange gains 9,97€ 8,041

o/w hedged by currency derivatives on "Colombes" and "Lausannemutual fun (4,043 (5,267
Investment management expenses (5,188 (3,601
TOTAL 51,12/ 55,281

(1) The Colombes and Lausanne funds foreign exchangereeshit devigatives amouni@o43
thousand. This amount is brehkew n (7i3™WRjh@ us and i n r e athousarelcth pr of i t
unrealized losses

Investment income by class

(in thousands of euros) DI IIVR: Dec. 31, 2017

Equities 5,473 6,68¢€
Fixed income 30,91« 36,821
Investment properties 8,98t 6,337
Subtotal 45,372 49,84¢
Associated and non consolidated companies 331188 4,51¢F
Exchange ratehange profit / loss 7,807 4,521
Financial and investment charges (5,188 (3,601
TOTAL 51,12/ 55,281
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Note 270ther operating income and expenses

(in thousands of euros) DISTONRCHMIONRS [Dec. 31, 2017

Fit to Wirestructuring charges (10,607 (8,433
Loss on Cofacredit disposal (2,170

Other operating expenses (719) (614)
Total other operating expenses (13496) (9,047
Reversal of provisions on strategitgianVin 8,44¢
Reregociation of B@slombes leasentract 5,17¢

Other operating income 3,343 10
Total other operating income 8,522 8,45¢€
TOTAL (4,974 (591)

Other operating incamd expenses amountagsd) million as of December 31, 2018.

Other operatiimcomencludes:

- The impact of the lease renegotiation-cbBaibesf the premisdar (5.2 milliarThis amount mainly
include a reversal of provisions for vacant premises, a reversaidofathetitee period, offset by the
compensation paid

- Reversals of provisions no loglgeant n Br az i | and Belgium for 0 2.3

Other operating expenses intlude | oss on Cof acr auiegensesirctatedfd 0 IWinf or 0 2
strategic pl alf6miliompl ement ati on for 0
Those expenses are mainly detailed as followed:

- (5.0 milliooompensation paidémmercial agents in the United.States

- 03.8 million of additional expensesaeKadv h i @ 6millidasprovisions for risks and charges)

- 01.3 million of additional charges in the Mediterranean and Africa region

Note 28Share in net income of associates

(in thousands of euros) DI IOR: Dec. 31, 2017

Cofacredit 592 2,36¢

TOTAL 592 2,3®

Cof acedmsneaetair @ c ®© m&92tbolisand of resecGefaddit was solehd dfune 2018.

Note 29Income tax expense

(in thousands of euros) DIToRCHMIONRE Decc31, 2017

Income tax (37,566 (63,022
Deferred tax (26,566 (7,371
TOTA (64,132 (55,651
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Tax proof

(in thousands of euros) Dec.31, 2018 Dec.31, 2017
Net income for the year 122,33 83,213
Noncontrolling interests (353) 159

Income tax expense for the year (64,132 (55,651

Share of net income sbattes 592 2,36¢

Pretax income for the year and before share in net income of ass 186,22¢ 136,33¢

Tax rate 34.43% 34.43%
Theoretical tax (64,118 (46,940

Tax expense presented in the consolidation income statement (64,132 34.44% (55,651 40.82%
Difference 14 0.01% 8,711 6.39%

Impact of differences between Group tax rates and local tax rates  16,42% 8.82% 18,137 13.30%

Specific local taxes (750) (0.40)% (2,589 (1.90)¥

o/w Frenclogporate value added taAE) (1,023 (0.55)% (873) (0.64)%
Tax losses for which no deferred tax assets have been recognise (14,769 (7.93)% (14,397 (10.56)%
Utilisation of previously unrecognised tax loss carryforwards 1,183 0.64% 2,942 2.16%
Dividends paid in France aedodible for tax purposes (1%) (580) (0.31)%  (301) (0.22)%
Tax on dividends paid by COFAQRB%) 0% 2,162 1.59%
Tax audit in France 0% (12,382 (9.08)¥
Liability method impact 1,386 0.75% 566 0.42%
Other differences (2,909 (1.56)¥ (2,850 (209)%

The effective income taxdedeased from 40982t December 2017 to 34.% at December, 2D18

The difference between theoretical tax and tax expense presented in the consolidation income statement i
significant in 2018. Thetipedimpact dlifferences between Group tax rates and local tsvoffaitsbthe
negative impaafttax losses for which no deferred tax assets have been recognized.

Note 30Breakdown of net income by segment

Premiums, claims and commissions are monimuethyoyf invoicing. In the case of direct business, the country of
invoicing ihe onén which the issuer of the invoice is located and for inward thimsoramteg of invoicing is the
onein which the ceding insurer is located.

Geographic segmation by billing location does not necessagpondtoh e debt or 6s | ocati on.
Reinsurance income, which is calculated and recognised for the whole Group at the level of Compagnie frar
dbassurance pour | e c orheenealasated atth®level efeachragioll Cof ace |

Income taxes by segment have been calcutatethtibis monitoring framework.

71



Analysis of December,2DB net income by segment

T P Northern Western Central Med iterrane.an N olrth Lalti n As |a . . Group Cogeri c::ﬂl:;:i Inter- Group
Europe Europe Europe & Africa America America Pacific reinsurance costs zone total
REVENUE 299,979 274,376 136,856 371,880 129,665 71,584 96,850 962,581 26,890 (985,926) 1,384,735
ofw Earned Premium 201,397 241,693 106,463 313738 117,252 68,757 93,308 962,581 (962,581) 1,142,608
ofw Facforing 57,083 (694) 10,524 (0) 66,714
ofw Other insurance-related services 41,498 33577 19,869 56,142 12,412 2826 3543 26,690 (23,345) 175,413
Claims-related expenses (including claims handling costs) (98,411) (83,673) (52,951) (153,197} (45,856) (39,783) (22,038)  (411,501) (4914} 407,814 (504,509}
Cost of risk (2.233) m (2.122)
Commissions (22,666) (40,212) (9.232) (37,626) (24,175) (7,694} (18,267)  (361,531) 358,202 (163,203)
Other internal general expenses (117.417) (106,223) (47 457) (112,634) (35,058) (25,625) (35,482) (26220)  (20817) 31,919 {495,015)
UNDERWRITING INCOME BEFORE REINSURANCE* 59,253 44,267 27,327 68,422 24,575 (1,519) 21,063 189,549 671 (25,731)  (187,992) 219,886
Incomel/(loss) on ceded reinsurance (10,310} (25,716) (2.937) (6,133} (6,610} (5,170} 2572 (197,374) 189,549 (62,128)
Other operating income and expenses 0 (370) 67 (1.613) (5.441) 2,382 (4.974)
Net financial income excluding finance costs 4,220 16,052 5239 10,965 1,826 14,196 3,700 0 (49 (1,057} (3.968) 51,124
Finance costs (177} 692 (968) (383) (1,382) (204) (1,264} (238) (16,169) 2411 (17,681}
OPERATING INCOME including finance costs 52,986 34926 28,729 71,259 12,969 9,685 26,071 (7.826) 383 (42,957) 0 186,225
Share in netincome of associates 592 592
NET INCOME BEFORE TAX 52,986 38,517 28,729 71,259 12,969 9,685 26,071 (7,825) 383 (42,957) 0 186,818
Income tax expense (17,262) (18,772) (6,317} (17,000) (2422) (5717} (9,351} 2,894 (132) 14,7490 (4,644} (64,132)
CONSOLIDATED NET INCOME BEFORE NON-CONTROLLING INTERESTS 35,724 16,745 22412 54,259 10,547 3,969 16,720 (5,131) 251 (28,167) (4,644) 122,685
Non-controlling interests (1 (2) (1 (2} (0} (347) 2 (0} (353)
NET INCOME FOR THE PERIOD 35,723 16,743 22411 54,257 10,547 3621 16,721 (5,131) 251 (28,167) (4.644) 122,333

* Underwriting income before reinsurance is a key financialeiddigatue Coface Group to analyse the performance of its businesses. Underwriting income before
corresponds to the sum of revenue, claims expenses, expenses from banking activities, cost of risk, paidynedspuéditiorcosstd,other current operating expenses,
and expenses from other activities.
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Analysis of December,2D17 net income by segment

T T Northern Western Central r:'l::ai;e; Nolrth LaFin Aslila- . Group Cogeri C:::;:‘: Inter- el
Europe Europe Europe Africa America America Pacific reinsurance costs zone total
REVENUE 300,171 281,683 131,083 349,840 121,894 75715 96,938 983,541 28,066 (1.013,978) 1,354,933
ofw Earned Premium 195,611 243,592 100,493 294,617 108,741 72,554 93,868 983,541 (963.540) 1,109,697
ofw Factoring 62,011 10,032 {0) 72,043
ofw Other insurance-related services 42,549 38,091 20,538 55,023 13,153 3161 3,050 26,066 (30,438) 173,193
Claims-related expenses (including claims handling costs) (111,964) (131,528) (49.815) (142,586) (53,310} (26,040) (50.496) (494583 (2941) 492400 (570,863)
Cost of risk (4.516) 33 (4.483)
Commissions (21,254) (36.732) (7.848) (37.805) (26,177} (9.846) (19.828) (3252100 327,042 (157,658)
Other internal general expenses (118,739) (90,020 (45,880} (114,653) (34,678) (26.788) (34.913) (27.446) (35,337} 32,248 (496,207)
UNDERWRITING INCOME BEFORE REINSURANCE* 43,698 23,402 27,553 54,795 7,729 13,041 (8,298) 163,748 620 (38,278) (162,288) 125,723
Incomel(loss) on ceded reinsurance (2.654) 12,665 (1,215} (18,337} 792 (6.719) (8.046)  (166.203) 163,747 (25,970
Other operating income and expenses 8,000 (5,583) 50 (1,054} (1,783) (219) (589)
Net financial income excluding finance costs 6,105 23519 4,316 10,319 1,652 7.023 4892 (588) (893) (1.064) 55,281
Finance costs (263) 1,244 (7 (550) (1.007) (1.044) (602) (142) (16,156} 428 (18,109)
OPERATING INCOME including finance costs 54,886 55,248 30,687 45173 7,383 12,081 (12,054) (2,455) (110) (55,327) 825 136,337
Share in net income of associates 2,369 2,369
NET INCOME BEFORE TAX 54,886 57,617 30,687 45173 7,383 12,081 (12,054) (2.455) (110) (55,327) 825 138,706
Income tax expense (17.168) (45,585) (5.867) (5.846) (3.073) (7.119) 4387 845 38 19,049 4,689 (55.651)
CONSOLIDATED NET INCOME BEFORE NON-CONTROLLING INTERESTS inrs 12,031 24,820 39,327 4,310 4,962 (7.667) (1.610) (72) (36.278) 5513 83,054
Non-controlling interests (1) 1 (1} (2) (0 162 0 0 159
NET INCOME FOR THE PERIOD 37716 12,032 24,819 39,325 4310 5125 (7,667) (1,610) (72) (36,278) 5513 83,213

* Underwriting income before reinsurance is a key financial indicator used by the Coface Group to anabfsesthaegieeksesandsderwriting income before reinsural
corresponds to the sum of revenue, claims expenses, expenses from banking activities, cost of risk, paidyedspuéditiorcosttsand other current operating expens
and expensdrom other activities.

73



Note 31Earnings per share

Dec. 31, 2018

Average number of  Netincome for the Earnings per share

shares period( i n (i n Q)
Basic earnings per share 154,018,3¢ 122,33. 0.79
Dilutive instruments
DILUTED EARNINGS PER SHARE 154,018,3t 122,33: 0.79

Dec. 31, 2017
Average number of  Net income for the Earnings per share

shares period( i n (i n Q)
Basic earnings per share 156,820,9¢ 83,21: 0.53
Dilutive instruments 0
DILUTED EARNINGS PER SHARE 156,820,9% 83,21: 0.53
Coface implemented with BNP Pari bas Ar bmilom togae on F

period of three years (that can be reduced to two years at the discretion of Coface), available in one tranche ar
can be exercised in the event of the occurrence of certain extreme events (significant increase in the los
deterioiion of the solvency ratim) the event one of the extreme events planned in the documentation occurs,
Coface would benefit from a capital increase for a
which could be carried out in accordance with the tévetsltesin shall not in any case exceed 10% of the share
capital over the 12 months preceding the day on which the price of the share issuance is determined.

This contingent capital line expired on Decembeir&ly@8d@oface decided not to rénew

Note 32Gr oupds headcount

(in full time equivalent) DI IOR: Dec. 31, 2017

Northern Europe 625 632
Western Europe 884 945
Central Europe 529 480
Mediterranean & Africa 597 596
North America 162 124
Latin America 225 216
Asia Pacific 134 134
TOTAL 3,15€ 3,127

At Decemb@d., 208, the number of employees of fully consolidated compabtsuNtnd,equivalerfd E
versus,127at Decemb@&i, 20T, upfor29FTEs

Thedecrease dieadcountin Western Europe Reggonffset by a sificant increasd# leadcoustin North
America Region anchiCa Europe Region.

3 See press realease publishége 9,2016, "contingent equity line"
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Note 33Related parties

At the end of Damber 2018\atixis hold&®86% o f the Coface Groupbs shares
42.14% including treasury shares.

Number bshares %
Natixis 64,853,88 42.86%
Public 86445140 5714%
TOTAL 151299021 100.009
Rel ations between the Group6s consolidated entitie:

The Coface Groupd6s main transactiaeesas with related |

The main relatpdrty transactions are as follows:
- financing of a portion of the factoring activity by Natixis SA;
- financial investments with the BPCE and Natixis groups;
- Coface's credit insurance coverage made available to entities esdated to Cof
- recovery of insurance receivables carried out by entities related to Coface on behalf of Coface;
- rebilling of general and administrative expenses, including overheads, personnel expenses, etc.

These transactions are broken down below:

Current operating income Dec. 31, 2018
(in thousands of euros) Natixis SA Natixis Factor Ellisphere

Revenue (net banking income, after cost of risk) (3,573) - -
Claims expenses - - -
Expenses from other activities - - (34)
Policy acquisition costs -
Administrative costs (46)
Other current operating income and expenses -
Operating income/(loss) (3,619)

Wk kR
1

Related-party receivables and payables Dec. 31, 2018

(in thousands of euros) BPCE group  Natixis SA Natixis Factor  Ellispherd
Financial investments 34,554 9
Other assets 1,631
Cash and cash equivalents 1,849

Liabilities relating to insurance contracts
Amounts due to banking sector companies 135,235
Other liabilities 11

T h e 352B3thousand in financing liabilities due to banking sector companies, at the end o8December 201
corresponds to borrowings taken out with Natixis to finance the factoring business.
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Current operating income Dec. 31, 2017

(in thousands of euros) Natixis SA  Natixis factor Ellisphere
Revenue (net banking income, after cost of risk) (2,427)

Claims expenses 1 7

Expenses from other activities (8) (1) (18)
Policy acquisition costs 1 10

Administrative costs (60) 79

Other current operating income and expenses 1 (1)

Operating income/(loss) (2,492) 94 (18)
Related-party receivables and payables Dec. 31, 2017

(in thousands of euros) BPCE group Natixis SA Natixis Factor Ellisphere
Financial investments 5,855 39,966

Other assets 6 14
Cash and cash equivalents 11,819

Liabilities relating to insurance contracts
Amounts due to banking sector companies 149,544
Other liabilities 58

Note 34Key management compensation

(in thousands of euros) DIToM WlOMRSl Dec. 31, 2017

Shorterm benefits 3,61& 3188
(gross salaries and wages, incentives, benefits in kind and annual | - -
Other lonterm benefits 1,164 870
Statutory termination benefits 88 -
Sharebased payment - -
TOTAL 4,87C 4,05¢

The Group Management Committee is composed of seven members on December 31, 2018 and of C

CEO.
The line "Other lalegm benefits" corresponds to theeifleemance shares' allocation (value at allocation

date).
A tot al of U0304.5 thousand was paid out in dir

the Risk and the Compensation Committees in 2018.
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Note 35Breakdown of audit fees

KPMG Deloitte Total
(in thousands of euros) 2018.12 2017.12 % 2018.12 2017.12 % 2018.12 2017.12 %
Statutory and IFRS Audit
COFACE SA (451) 28% (266) 20% (447) 20% (309) 15% (898) 23% (575) 17%
Subsidiaries (941) 59% (950) 2% (1,735) 78% (1,737) 83% (2,676) 70% (2,687) 79%
Sub-total (1,392) 87% (1,216) 92% (2,182) 98% (2,046) 98% (3,574) 93% (3,262) 96%

Other fees than Statutory and IFRS Audit

COFACE SA (59) 4% (42 3% (30) 1%  (22) 1% 89) 2%  (64) 2%
Subsidiaries (153)  10%  (63) 5% (21) 1%  (21) 1% (174) 5%  (84) 2%
Sub-total (12) 13% (105 8% (51) 2%  (43) 2% (263) 7% (148) 4%
TOTAL (1,604) 100% (1,321) 100%  (22233) 100% (2,089) 100%  (3,837) 100% (3,410) 100%

Note 360ftbalance sheet commitments

(in thousands of euros)

Dec 31, 2018

Related to
financing

Rel

ated to
activity

Commitments given 1,098,565 1,075,637 22,928
Endorsements and letters of credit 1,075,637 1,075,637
Property guarantees 7,500 7,500
Financial commitments in respect of equity interests 15,428 15,428
Commitments received 1,443,393 1,026,777 416,61¢€
Endorsements and letters of credit 140,063 140,065
Guarantees 174,053 174,05<
Credit lines linked to commercial paper 700,000 700,000
Credit lines linked to factoring 326,777 326,777
Contingent capital 100,000 100 00!
Financial commitments in respect of equity interests 2,500 2,500
Guarantees received 356,927 356,927
Securities lodged as collateral by reinsurers 356,927 356,927
Financial market transactions 250,081 250,081
The endorsements and letferedit correspond mainily to

- a joint guarantee of 0380, 000 thousand i

maturity)

- a j oint 68B43T"hausandewos gifen ta banks financing the factoring business.
r e 309,22 thousan&nd GompagneEo nc e r

The securitiesdlg ed as co

ater al

by

fran-aise pour |4@8215%housamkr ce e X
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Dec 31, 2017

. Related to Related to
(in thousands of euros) TOTAL _ _ o
financing activity
Commitments given 1,085,684 1,047,117 38,567
Endorsements and letters of credit 1,047,117 1,047,117
Property guarantees 7,500 7,500
Financial commitments in respect of equity interests 31,067 31,067
Commitments received 1,366,164 962,506 403,65¢
Endorsements and letters of credit 138,598 138,59¢
Guarantees 162,194 162,194
Credit lines linked to commercial paper 700,000 700,000
Credit lines linked to factoring 262,506 262,506
Contingent capital 100,000 100 00!
Financial commitments in respect of equity interests 2,866 2,866
Guarantees received 318,779 318,77¢
Securities lodged as collateral by reinsurers 318,779 318,77¢
Financial market transactions 95,501 95,501

Note 370perating leases

Leasecommitments given consist efarmellable lease agreements. THaplea down as folow

(in thousands of euros)

DETRCKlokks Dec. 31, 2017

Less than 1 year 12,34( 24832
Between 1 and 5 years 49,084 69943
More than 5 years 47,882 7456
TOTAL 109,30¢ 102,23:

Note 38Relationship between pate&ompany and subsidiaries

The main operational sliasi of the Coface GroupiSthenpagni e fran-ai se dbéassur an
extérieur (la Compagfikjs subsidiary, which is wholly owned by the Company, is a public limited company (société

anonyme) under French law, with share dadit@ Gf, 0 5 2 , 4 1 %he Qdnterre Mrade ansl Canpamids

Registry under number 552 069 791.

The main flows between Coface SA, the listed parent company, and la Compagnie are as follows:

- Financing:

o Cohce SA and la Compagnie have granted eamtetghgear loan;

In net terms, Coface SA finances la Compagnie;

O O 0o

cash management.
- Dividends:
o0 la Compagnie pays dividends to Coface SA.
- Tax consolidation:

la Compagnie stands as surety for the bond issue floated by Coface SA,
A tweway cash flow agreement exists between COFACE SA and la Compagnie
COFACE SA delegates to la Compagnie management of its commercial paper programme and of i

o la Compagnie forms part of the tax consolidation group headedhby Coface S

The table below summarises the interim balance of la €Compagniea i s e

and its principal financial flows :
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Compagnie francaise po
(in thousands of euros) Listed companye commerce extérieur Other entitieEliminations Total
(including branches)

Revenue 1,247 1,429,849 954,082 (1,000,442) 1,384,73¢
Total currentincome and expenses 9,958 101,652 134,885 (37,615) 208,88(
Netincome (9,700) 27,288 104,745 122,33:
Fixed assets 1,826,937 4,913,847 1,143,320 (4,780,848) 3,103,25¢
Indebtedness outside the group 388,729 0) 0) 388,72¢
Cash and cash equivalent 351 173,096 128,972 302,41¢
Net cash generated from operating activities (19,099) 53,379 90,516 124,79¢
Dividends paid to the quoted company (0) 133,406 ) 133,40¢€

Note 39Events after the reporting period
Trere is no subsequent egentclosing date.

Note 40Risk management

1. Risk management and internal control

Within the fr amewo-aking trdnslateditee s€arctofor ppusinessaopporiunitiestapd, the will t® k
develop the Company in an environment intrinsically subject to numerous hazartigoahefetbsemisk
management function is to identify the risks to which the Group is exposed and to set up an efficient internal ¢
system to create value.

To address these risks, the Group has established a risk management structure wiiehi)aihes pgooper
functioning of all of its internal processes, ii) compliance with the laws and regulations in all of the countries wi
operates, and iii) control of compliance by all operating entities with the Group rules enactedagithga view to ma
the risks associated with operations and optimising the effectiveness of this control.

The Group defines the internal control system as a set of mechanisms intended to ensure control of its develoy
profitability, risks and business operatiess. mechanisms seek to ensure that i) risks of any kind are identified,
assessed and controlled; ii) operations and behaviours are in accordance with the decisions made by the corj
bodies, and comply with the laws, regulations, values amtemtriia Group; as concerns financial information
and management more specifically, they aim to ensu
and that iii) these operations are carried out to ensure effectivenesasndfe#goemces.

Lastly, this system provides managers with access to the information and tools required for the proper analysi
management of these risks. I't also ensures the acc
the mformation disclosed to financial markets.

1.1 Structure of the mechanism

The internal control and risk management mechanism consists of:

A a governance structure, designed to allow super
and

A managemén structures and control mechani s ms, desi g
apprehend the main risks to which the Group is exposed, and to have the necessary tools for their analysi
prevention.

Governance structure
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The Group has impered a risk management and control system that revolves around clear governance support
by a dedicated organisation based on key functions. In 2018, it introduced a change to its governance with the ci
of a Risk Committe€he risk management emtrol system is now based on the Board of Directors, a Risk
Committee, an Audit Committee, an Appointments and Compensation Committee, the Coface Group Risk Com
(CGRC) and specialist commi ttees tritkgblicied, eafidiiderdify, t h e
measure and manage the risks identified according to the limits and indicators for risk appetite.

Governance revolves around level one operational committees and level two control commiEergp The Coface
Risk Committee (RG) is the level two lead committee which relies on spediahseitteals covering different
risk scopes or categories as described in the diagram below.

Board of Directors
Risk Committee — Audit Committee

Coface Group Risk Committee (CGRC)
Specialised sub-committees

Legal Compliance -
Level 2
- s duae Group Risk Department
Operational functions
Operational and
non-compliance Credit risks Financial risks Strategic risks Reinsurance risks
risks
Regional Risk Regional Risk Regional Risk Regional Risk Regional Risk Regional Risk Regional Risk
Committee Committee Committee Committee Committee Committee Committee

Like the CGRC, regional risk committees meet quarterly and involve the Group Riskl DrepdBoent
Compliance Department.

Management structures and control mechanisms

The management structures and control mechanisms are based on the CGRC. The committee is chaired by the
Executive Officer and meets at least every quarter witkethesmemld t he Gr oup Management
strategic and operational management body, the Director of Group Risks, the Group Compliance Director, the
Director of Audit and the Director of the Actuarial Department and, if necessatati\the oéphesoperational or
functional departments concerned, who are likewise represented according to the matters at hand.

The CGRC is tasked with:

reviewing the main risk management policies and procedures;

proposing risk appetite limits whibk ailbmitted to the Board of Directors for approval;

monitoring risk appetite limits and associated indicators;

monitoring the Groupds risk exposur e, in all it
strategic policies);

reviewig the main conclusions drawn fresorautittee meetings;

finding out about audits performed within the Group;

organising reporting to the Risk Committee, the Audit Committee or other bodies as appropriate;

> > > >

> > >

* The Risk Committee was created in April 2018 by decision of the Board of Directors.
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A reviewing ORSO®Wn Risk and Solvency Assedgseamsumptions and results for the purpose of their
approval by the Board of Directors;

A ensuring that the internal control mechanism is effective;

A communicating its decisions to the staff involved.

In 2018, special attention was paid to monitoualifyttaf data used in the Solvency Il process, which was covered
in two separate presentations to the CGRC. GGostibes have a clearly defined scope of responsibility as
regards one or more types of risk, and haverdaekisigauthority ovenents of risk, in line with their charters.

1.2 Organisation

The Group risk management system seeks to ensure t
by controlling and monitoring identified risks. This system is based,atedwil@@Rn the section above.

In order to manage and prevent risks, and in accordance with thé&k&glvatay, the Group has introduced a
system of governance to ensure sound and prudent management of the business. This systeluitifajovernance is
a clear separation of responsibilities and is pro
operations.

The 4 key functions

The SolvendlyRegulation grants the Chief Executive Officer and, if necessary, theEReputiy«Oiicer, the
status of effective directors of a Group. It authorises the appointment by the Board of Directors of one or more
effective directors.

Each key function is controlled by the Chief Executive Officer or the effectiopeliseesouraer the ultimate
responsibility of the Board of Directors. It has direct access to the Board for reporting any major problem in its &
responsibility. This right is enshrined in the Boa

The professional qualifioat knowledge and experience of the heads of key functions should be adequate to enab
sound and prudent management, and they must be of good repute and integrity.

Key functions are free of influences that may compromise their capacity ttasksrgssigribd to them in an
objective, loyal and independent manner.

Since 2017, regional audit, risk and compliance functions report to managers in charge of these functions at Grou
Similarly, subject to compliance with local regulatioresrepersiaigy line by function has been established between
country and regional managers.

Risk management function

Under the responsibility of the Director of Risks, the risk management function, including the internal control func
designedtoemvy al |l t he Groupds risks and reports to the (
It is tasked with assessing the relevance and effectiveness of the internal control system. Regarding Solvency Il, i
closely with the actuarial function and is responsible for drafting repodsraiad dwersight.

It ensures that risk policies are defined in accordance with regulatory requirements and monitors their application
are reviewed annually by general management, then approved by the Board of Directors. These policies are
communicated to all the Groupdb6s entities, thereby |

The risk management function, including the internal control function:
A implements and monitors the risk management system;

A monitors the Gegandigerdties and assessés lemergingrisks;p r o f i |
A reports on risk exposure and advises the Board of Directors on risk management matters;
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defines and monib>Stfoo sush riskér esk &ppetite fakies fiveadpmersions inte account
through 14 iivators;

updates the mapping of risks to which Coface is exposed, working closely with the operational functions;
contributes to improving and formalising level one control activities implemented by operational staff;
performs level two checks on opatatsiiks, with the exception afaropliance risks;

ensures that continuity plans are regularly tested in all entities;

collates incidents and losses from the various entities.

D> D

The Groupds Risk Management D skmamagemnondach regiandlbe ladter n e t
also lead a network of correspondents in the countries within their geographic scope. Specifically, these correspo
are responsible for performing the centrally established level two controls @fyimcpttaveljarese with Group

rules and monitoring the progress of the action plans decided upon.

Compliance function

The compliance function consists of verifying operational compliance with the rules and of ensuring the cont
operational activitidie function is performed by the Group Compliance Department, which reports to the Gene
Secretariat.

The compliance function is in charge of implementing procedures to ensure that the Company complies at all tim
the legislation applicableandtto check that this legislation is applied effectively. In this respect, it ensures that th
level one controls relating to compliance are properly implemented by the businesses, defines and performs lev
controls, and issues recommendatiodsdriorrect any shortcomings highlighted during such controls.

It provides advice on all issues relating to compliance with legislative, regulatory and administrative provi:
associated with access to insurance activities and the practice thereof.

Internal audit function

The Groupbs I nternal Audit Department is placed un
charge of the key internal audit function. He attends the Group General Executive Committee snegtings in an ac
capacity. He has a hierarchical reporting line to the Group Chief Executive Officer (CEO) and a functional reporti
to the Natixis General Inspection Department, as the internal audit function forms part of the periodic control mecl
of theeference shareholder, Natixis, and that of BPCE.

The structure of the internal audit function is based on a reporting line to the Group Director of Audit.

An internal audit policy defines the purview of the function. The key objectives oluttiés dualttadmdnall or a
selection of the points below, according to the scope of each mission, and reporting on them:

A the quality of the financial position;

A the level of risks effectively incurred;

A the quality of organisation and management;

A the coheree, relevance and smooth operation of risk assessment and control mechanisms, and the
compliance with regulatory requirements;

A the reliability and integrity of accounting information and management information, including information |
to Solvendyissues;

Acompliance wi t h | aws, regul ations and t he Gr ol
relevance of the procedures implemented to ensure compliance with laws, regulations and professi
standards applicable to the auditeceastiviti N Fr ance and abroad, and th

~ corporate bodies, and its internal rules;
A the quality, effectiveness and smooth operation of the permanent control mechanism in place and o
components of the governance system;

5 Risk appetite represents the risk levels which the Gvaamts to and can accept, with the purpose of reaching its strategic objectives and achieving
its business plan.
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A the quiity and level of security offered by the information systems; and

A the effective implementation of the recommendations of prior audit missions, whether they derive from
proceedings of the Group6bs audi tadditienganferetternalB P CE
controls of supervisory authorities.

The missions are defined in an audit plan approved by the Board of Directors and cover the entire Group scope
limited number of finarygats. An audit mission ends with a writténaneboecommendations which are
implemented under the supervision of the audit function.

The independence of the audit function is inherent in its mission. There should be no interference in the definitio
field of action, in the fulfilmenpobasedings or in the disclosure of the results of those proceedings.

The Group Director of Audit has total leeway to approach the Chairman of the Audit Committee and has free acc
the Audit Committee. If necessary, and after consulting teeu@hieOiEicer and/or the Chairman of the Audit
Committee, the Group Director of Audit may inform the ACPR (French Prudential Supervision and Resolution Au
of any breach that he might notice.

The Group Audit Department has no operationdt aefiigy defines nor manages the mechanisms that it controls.

The internal auditors have no other responsibility under any other function. Lastly, the Group Audit Departmet
access to all the information required to carry out its missions.

The actarial function

The actuarial function is performed by the Director of the Actuarial Department, who has reported to the Chief Fil
Officer since 1 July 2016. It is tasked with advising general management and supporting its efforts to guarante
Gr o u p @em doleency and profitability and with overseeing compliance Withe§oirements, such as
reserving. To perform its missions, the actuarial function has direct access to Board meetings.

The actuarial function is the contact fooumii@eoup departments (Finance, Information, Commercial and Debt
Collection), for all Group entities on actuarial subjects, and informs, in particular, the Board of Directors or
appropriateness of the calculation of technical provisions.

In accordanceith the requirements of the European Sbliémxfive, the actuarial function is in charge of the
following tasks:
9 coordinates the calculation of technical provisions;

9 guarantees the appropriateness of methodologies, underlying models andsasstonhi®icalculation
of technical provisions;

9 assesses the adequacy and quality of data used in the calculation of technical provisions;
9 compares the best estimates with empirical observations;

9 informs the administrative, management or contmi thedirediability and suitability of the calculation of
technical provisions;

1 supervises the calculation of technical provisions in the cases specified in Article 82 (approximations relat
data quality issues in the estimation of technicasprovision

9 issues an opinion on the global commercial underwriting policy;
9 issues an opinion on the appropriateness of measures taken in terms of reinsurance;

1 contributes to the effective implementation of the risk management system under Artialei44. In particul
ensures compliance with reserving and commercial underwriting policies and the correct implementatic
reinsurance.
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Internal control system

The internal control system relies on the same functions as the risk management systemifgrithés used to ver
application of the rules and principles defined under the risk management system.

As an insurance company with a banking Group as its reference shareholder, the Company operates an internal

system compliant with the provisions of theyBdbieective and the decree of 3 November 2014 on the internal

control of banking sector companies, payment services and investment services subject to the oversight of the AC
The risk management and internal control mechanism consists off ttheéentbeewith viddintified players

for each level. The first line of defence is represented by the businesses, who are responsible for the proce

systems and products they each use, as well as for the resulting risks.

The second line of defeisceepresented by dedicated risk and compliance functions, which are responsible fo

supporting the first line of defence and for defining tools and methods to assess, manage, control and report risks.

The third line of defence is represented byrthedntst function, which provides independent assessment of the

efficacy of the risk management mechanism and mor e

a multyear audit plan.

Each line of defence applies the contrads adtiph the Group:

1. level one operational controls managed by the businesses;
2. permanent level two controls managed by the Group Risk Department and Group Compliance Department
3. periodic level three controls managed by the Group Audit Department.

Board of Directors

Risk Management
Function (DRG)
Compliance
Function (DJCG)

The risk management mechanism consists of three lines of defeidemtifitdedlyers for each level.

These controls are applicable to all/l of the Group?é6:
9 integration into the organisation: internalpcoogdlires are integrated into the organisation, either as a
result of the distribution of the functions itself, or through the control actions specified in the different proce
and
1 universality: no field is excluded. All processes, activitearasdsgrinvolved.

In 2018, in accordance with its action plan, Coface implemented a new centralised management system to manac
one and two controls. This system provides an instant overview of control completion rates, results and corresp
remediation plans across the whole scope -dtisvedipreceded by an awareaisgsy and risk management

training campaign for all Group employees.

It was rolled out across all Group entities and is used both by the businesses and byethenRakdManag
Compliance Management departments.
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Accounting control system

The accounting control system assigns a portion of the responsibility for controls to the Chief Financial Officer (C
each region.

Local CFOs are responsible, for theiris¢opéhe local accounting system (compliance with local regulations and
with the Groupdsmacrcouesk; asi reportedhei mMFREe Group/
IFRSand Group rules); iii) for financial risks, specificellyceanihl the principle of congruity between assets and
liabilities in order to limit the financial risks on their balance sheet.

The Group CFO is responsible, at Group letted, dorai)ty of financial reporting; ii) the definition and afionitoring
the investment policy; iii) management of financial risks and the implementation of control rules for other risks, w
support of the Risk Department; émel ivggnagement of solvency, with regard to Batvparycular.

The Gr o utipgbaad Taxdepartment provides regions with control and reporting tools and files which allow
methods defined by the Group to be applied and enable proper oversight of reconciliations, especially bet
management applications and the accouhting too

For the purpose of the level one controls, at each closing date each entity sends the controls and reconciliations
and used to validate the quality and integrity of the data.

This file and the supporting documents are sent to the regioita GERQJ0 appointed by the regional CFO to
collect this data), who supervises the proper completion of all these reconciliations. A summary of these controls
sent to the Groupbs technical accounting depart ment

This process allows a complelie taail to be obtained, and produces data quality that is standardised and reliable
within the Group.

9 Processing of accountingiaadcial information

The Groupds Accounting and Tax Depart mettyqofthe eport
financial information and is responsible for the production and control of the accounting information for the whole
(consolidated financial statements; financial statements of the parent and the daughter companies Compagnie fre
d'asurance pour le commerce extérieur (Coface), Cofinpar, Fimipar and Cogeri; declarations and controls in the f
taxation).

Its detailed tasks are broken down into:

A maintaining the general and ancillary accounts of these entities (Franciiomlgj:aeeagions, control
and justification of operations, closing the quarterly accounts, producing consolidated financial statem
(accounting treatment of interests, reciprocal ogécations,

A producing reports and presentation of accodutsngrinancial statements, internal reports, periodic
regulatory statements (declarations to the supervisory, tax and corporate administrations), relations witt
supervisory authorities and Statutory Auditors;

A preparing Group standards, regulatmiglivend strategic projects: definition of rules and writing of Group
accounting rules, writing and -folfow o f accounting procedur es i n
Department in the case of IFRS, overseeing the development of the aecoregingtems,tassisting,
training and providing technical support to subsidiaries and branches, analyses and impact studies
modifications in scope for the consolidated financial statements;

A the control system: tracking the proper applicatiandatide snd procedures in the Group;

A Group taxation.

The structure with the various entities of the Gro
responsibilities to entities in the various countries with regardoto feiswgdg the consolidated entities are
responsible for producing, according to their local standards aocbliFRBg ilnformatiometiinformation; iii)

regulatory information; and iv) corporate information.
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They also monitor the productio f consol i dati on bundles according to

1 Common tool for general accounting, consolidation and management control
The monthly reporting of management control, quarterly financial statements in French GreAéhterddn IFRS
in the same tool. The quality of the information received is improved through automatic reconciliation statements.

Additional controls are carried out during quarterly inventory operations, using analyses of the accounts an
reconciliationgith management data. Consistency checks are carried out with the data received from managerr
control reporting.

Crosdunctional controls are carried out for the purpose of consolidation operations: analytical review of the bal
sheet and incomatetnent, consistency check on entries and the most significant entities, closure of the net posit
on each consolidated entity and on the Group, verificatgnougd trdresactions and their proper reconciliation,
verification of earnings fromureimse, breakdown of expenses by destination, thus ensuring an overall consistency
check.

Disclosure requirements for financadcanuohting information

The Financial Communications Department, which reports to the Group Financial Depamvitbntihgoroduces
support of other departments, the financial information released to the financial markets, analysts and investor:
departments concerned provide the Financial Communications Department with contributions and reviews that
control thasks of material error or release of erroneous information, delays to release and breach of confidentiali
equality between shareholders. This department is the special correspondent of the French Financial Markets Al
(AMF).

Outlook for charey

Work to improve the risk management system will continue in 2019, using the same centralised system as wa
used in 2018. Improvements to the incident and loss identification mechanism and an overhaul of business contini
plans are scheduled.

1.3 Definiton and measurement of risks

Credit risks

Definition

Credit risk is defined as the risk of loss, owingatgmem by a debtor, of a receivable owed to a policyholder
insured by the Group.

The credit risk may be aggravated due to the conckotratixpasures (countries, sectors, detbtpend is
modelled as a premium risk, reserve risk and natural disaster risk. Traditionally, there is a distinction between fre
risk and peak risk:

A frequency risk represents the risk of a suddgnificehs increase in unpaid receivables for a multitude of
debtors;

A peak risk represents the risk of abnormally high losses being recorded for a single debtor or group of det
or of an accumulation of losses for a given country.

The Group managesddrrisk through numerous procedures described below, which cover the validation of the tert
of the policy relating to the products, pricingp foliaredit risk coverage and portfolio diversification.
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Control and folloyy of products

A Approval ofew products: the Group relies on a Group Product Committee to ensure that the product offerin
consistent with the business strategy. It validates the introduction of new products into the portfolio
oversees the product offering in each regionbiites the marketing, sales, organisation, compliance,
actuarial and risk functions, and any other function chyeprgetbasis.

A Validation of product development: any product development, whether in terms of the policy, pricing me
retaimet hod, target (policyholder, country), mu st
Legal Department.

A Sales delegations: in order to ensure the profitability of the policies, the contractual parameters thereof
have a strong influee on the policyds performance or on
system with seven levels of responsibility.

A Pricing: the Group uses a common pricing tool (PEPS), allowing its users to create pricing projects with the
of simulatonad s and to formulate ©pricing proposal s
objectives.

Centralised credit risk management

Frequency and peak risks are monitored at local, regional and Group level.

Frequency risk is covered by technidsibpsowhich are established using a statistical loss model, which simulates
the loss ratios using the developments observed and current loss experience data. This risk is measured for each
and country by tracking the instantaneous fod¥itiaspect to the monitoring of exposures and portfolios, the
Group has developed a more refined system of management of its risks through 38 sectors and five country risk
(150risk levels in total). Therefore, unpaid receivables are analyyetieveeklypbManagement Committee, and
monthly by the Group Risk Underwriting Committee. The loss ratios of the various commercial underwriting regic
likewise tracked at consolidated Group level.

Peak risk is cover ed ny CdacetRe.én a@litian tophé weeklyand menthly enanitogng ¢
by individual region and country, a mechanism is established at the Group level, which relies on:
A centralisation of the provisions for claims exceeding a certain amount per déb@mifionefutyall
Group risk underwriting centres) which is then included in a post mortem analysis which enables
performance of the information, risk underwriting and recovery activity to be improved;
A at the risk underwriting level, monitorind Aeyamount outstanding according to the DRA causes a budget
to be set and validated by the Group Underwriting Department; and
A a system to assess risks by the DRA, which covers all debtors.

Diversification of the credit risk portfolio

The Group maintaindiversified credit risk portfolio, to minimise the risks of debtor default, the slowdown of a spec
business sector, or an unfavourable event in a giv
total loss experience ddit#on, the insurance policies include clauses to adjust credit limits during the contract.

Common interests with policyholders

The purpose of credit insurance is to prevent losses as far as possible, in the common interests of policyholders ¢
insuer. The service offered to the policyholder, before any indemnification of the losses suffered, is claims preve
and assistance in developing a client base. These common interests contribute to maintaining prudent managen
creditrisks,andasednd i n various aspects of the Groupb6s mana

® The instantaneous loss ratio is a weekly indicator which allows the change in the loss ratio to be reconstituted.dted foormiach régn and
each country and is the subject of a weekly report within the Group.
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Decisioimaking

The principle for the insurer is to approve, for each new debtor that is presented by the policyholder, the max
amount of risks that the insurer is readgpo for that debtor. The insurer likewise determines the maximum amount
that it is ready to accept for a given debtor, for all of its policyholders.

Credit risks are primarily underwritten based on global policies under which the poliaituiltess esarsie

to the insurer in order to avoid the risks of adverse selection. The credit insurer may reduce or cancel its credit ins
coverage for new sales to the debtor concerned at any time. As an exception to this rule, hed according t
policyhol derdéds expertise, the Group may grant <cert
receivables not exceeding an amount as established in the contract.

Consideration of risk qualigstablishing tiheemium

Theamount of premiums is set according to, on the one hand, the loss experience that is statistically noted
population of policyholders with similar characteristics and, on the other hand, the actual loss experience ¢
policyholder in questibheamount of the premium is revised when the policy is renewed, generally annually. It i
calculated according to its effective loss experience and the quality of the risk associated with this policy at the t
renewal. Furthermore, certain policié$e pimv mechanisms to share benefits, in order to encourage insured
companies to monitor the quality of their clients.

Sharing of risk between the Groupegadicyholder

In general, 10% to 15% of the risk is the responsibility of the policigsotder pRolide for deductibles per claim,
and sometimes for an overall annual deductible. An overall principle is likewise applied: most often the total revel
a given business line is covered, and it is not possible for the policyhalderindiclth@daisks to be covered.

Recovery management by the Group

The Group also asks the majority of its policyholders to put it in charge of recovering unpaid receivables. As soon
policyholder declares an unpaid receivable, the Grogp\saytaaton in an effort to limit the loss and allow the
policyholder, to the extent possible, to maintain its commercial relationship with the debtor. Negotiations al
necessary, litigation, are conducted by the world recovery networkpwhictt rélies Gr oupds i nterr
those of its partners in the Coface Partners network, along with collection agencies and a network of lawyers.

A finguned risk underwriting system: ATLAS

Commercial underwriting decisions are made by groupderévrisérs in various underwriting centres, who work in
real time and as a network thanks to ATLAS. These commercial underwriting decisions meet the underwriting rul
are defined for the Group as a whole.

The Group Risk Underwriting Departnespbissible for establishing a global risk underwriting policy. Moreover, the
Group Risk Underwriting Committee has the goal of defining the risk policy by country, setting budgets and follow
on global risk underwriting activity within the fabetexijectives set.

Inward reinsurance (in other words the reinsurance of policies sold by the Coface Partners network which have

accepted for reinsurance) is underwritten according to the same procedures as those used for direct insurance
Graup provides reinsurance which is contingent upon prior approval in ATLAS for each type of risk ceded.
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Measures

Evaluation of provisions

The Group establishes claims provisions which are designed to cover probable losses for its craatisinsurance opel
The claims that have arisen but not yet been declared/setled atey@atuded in specific provisions.

The claims provisions recorded at a given moment are comprised of:

A provisions for claims declared, which rely doyfiefilenalysis @h is performed according to the
characteristics of the policy and claim considered. These provisions are assessed on the amount of un
receivables declared which are covered by a claim;

A IBNR (incurred but not reported) provisions, which simultarezotisty uncertainties in estimating
provisions for declared and undeclared claims (in other words, claims that have occurred but which have
been declared at yend); and

A forecasts of recoveries to take place on claims paid out.

The technical pighs for credit insurance are not updated.
The estimated IBNR provisions are based on an estimate of final loss experience through periodic actuarial an
which are performed by the entities and controlled by the Group Actuarial Department.

The Groupctuarial Department also has the role of ensuring that the overall level of Group provisions is sufficie
cover future claims, and of ensuring and verifying the correct implementation of actuarial principles, whict
calculations of estimated vesanust respect.

To date, the actuarial methods used by the Group and its entities are methods based on claims triangles (Chain |
and Bornhuettéerguson actuarial methods). These methods are supplemented by an estimation of the variability
thetechnical provisions at one year by the Merz and Wuthrich method, which aims to determine a reasonable es
range in which the Group Actuarial Department issues an opinion regarding an adequate ultimate loss ratio.

On the basis of the opinions isgutdte Group Actuarial Department and other analyses, during the Loss Reserving
Committee meeting management determines the level of final reserves to be established for each quarterly closin
committee is formed for each entity and at the Grtiupdet®at least quarterly, but may be convened in case of a
major event which requires a significant revision of the level of reserves (in particular in the event)of a significant
The estimates are likewise refined based on economia,infgkmaterwriting information, and information on the
recovery of receivables, evaluated at a quarterly

Loss ratio

The Group measures the loss experience, notably according to the loss ratiogkpahsgtizampared to the
total gross earned premiums). This ratio, which was determined using figures from the consolidated fina
statements, was 44.2% in 2018.

The table below shows the progression of the average loss ratio for a giveROjganbatA@Es

2018 2017 2016

Loss ratio A44.2% 51.4% 63.3%

The Group controls its level of ultimate loss thanks to its capacity to reduce or cancel its credit insurance cover
corrective measure aimed at reducing its exposure in dddaiimaesponse to the deterioration in the economic
situation.

A variation of-he percentage pbintthe gross accounting loss ratio at 31 December 2018 would have had an
impact of+ 0 1ndillion on claims expenses;ofillion on claims expenses net of reinsurangednifiehn on

"in other words, a variation of n% to (n+1)%.
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net income and ofu+nillion on equity. The Group believes that a variation of one percentage point in the gros
accounting loss ratio is@aable in light of the loss ratio recorded in yeav@ouBhis sensitivity analysis is
calculated on a straight line basis,

Claims expenses recorded at the Group level

In the table below, gross operations represent the claims expenses eecof@edanutip 6 s f i nanci al
direct business and inward reinsurance. Outward reinsurance and retrocessions represent the portion ceded for €
reinsurance.

AS AT 31 DEC.
2018
- Outward Outward Outward
(in millions of reinsurance and reinsurance and reinsurance and
euros) retrocessions  Net retrocessions  Net retrocessions  Net
Claims
expenses 1
current year -829 209 -620 -798 197 -601 -782  |168 -614
(year of
occurrence)
Claims
expenses i (324 -72 252 227 -41 186 76 -24 52
prior years
--505 137 -368 -571 156 -415 -706  |144 -562

Status of technical provisions establishethatGrouplevel

In the table below, the unearned premiums reserves correspond to the portion of written premiumd relating to the
between the yeamd and the next premium payment dateteToalgulatgato rata tempofi each insurance

contract. Theovisions for prsfiaring correspond to an estimate of the cost of-gharipgfitot paid at the

closing date. Prgfitaring is a contractual stipulation which consists of paying a portion of the benefit that might
generated on the contract based on its loss experience to the policyholder at the end of a defined period.

As at 31 Dec.

(in millions of euros) 2017

Unearned premiums reserves 280 271 276
Claims reserves 1,291 1,266 1,275
Provisions for profit-sharing 175 145 127
Liabilities relating to insurance contracts 1,746 1,682 1,678
Unearned premiums reserves -61 -62 -48
Claims reserves -321 -309 -267
Provisions for profit-sharing -43 -34 -26
Reinsurersé share of |iabil:i

contracts -425 -405 -341
NET TECHNICAL PROVISIONS 1,321 1,277 1,337
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Development of claims provisions
The development of claims provisions sholagteprovisions have progressed over the last decade.

The following triangle shows the development of the ultimate loss ratios and sets out, for a given line N, the outl
each of the subsequent-grds (N+1, N+€t¢.). The estimated final &3 varies according to the increasing
reliability of information relating to claims still pending. The discrepancy between the initial loss ratio and the fin,
ratio measures the excess or insufficiency of the provisions originally recorded.

Triandge of development of ultimate loss ratios (befgmsurancendexcluding claims handling
expenses)

Occurrence

year/development year (as

a %)

2009 77.2 65.9 60.3 61.6 57.8 56.5 55.8 56.3 55.7 55.1]
2010 58.2 44.3 37.9 35.5 34.9 34.9 34.7 34.3 34.2
2011 73.6 61.1 55.0 54.4 53.2 52.3 51.2 50.6

2012 77.1 67.4 60.8 58.5 59.7 59.8 58.9

2013 72.6 56.9 51.1 49.2 49.4 48.4

2014 72.5 61.8 62.9 59.7 57.2

2015 70.2 65.5 55.6 51.7

2016 70.0 63.1 52.8

2017 74.1 61.4

2018 75.7

The claims provisions estimate model used by the Group relies on conventional approaches to reserving bas
claims triangles. Tae oup 6s reser ving gui deforinresesingtpracices thmoughowt d t .
the Group and aim to maintain the level of prudence historically used in claimgpioviaionise lloss ratios

used are higher than those recor ded Ifisilosdegperiemce | | vy .
liquidation profits from claims provisions have been recognised since 2009 (excess of claims provisions comparec
loss ratio actually recorded).

The table below illustrates the change in these profits over the per2@ilBom 2016

Latest loss ratio before reinsurance and excluding clair
handling expenses of each year following the 1st year iAccounting loss ratio before reinsurance

development and excluding claims management experProfits
PERIOD (as %) (as %) (as %)
Year 2016 [70.0 61.0 9.0
Year 2017 [74.1 49.0 -25.1
Year 2018 ([75.7 41.7 -34.0
The second tabl e, entitled ATriangle of devel opmen

sets out, for each year of occurrence, the cumulatvefapagments relatingetars of occurrence N and
previously which have been made since 31 December N. The process of declaring claims, indemnifying them at
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recourse extends over seyegat. This requires the claims per insurance peragkéabe tr

Triangle of development of cumulative claims paid, net of recourse (kbefasarance)

Occurrence

year/development year

(in millions of euros) N

2009 164 453 517 533 538 545 545 547 553 552
2010 60 274 345 358 365 369 379 389 386
2011 67 458 566 597 626 608 596 594

2012 117 446 562 575 580 593 596

2013 83 400 491 523 527 523

2014 74 417 572 613 616

2015 62 370 474 4188

2016 55 327 442

2017 53 310

2018 68

Debtor risk exposure

The Group insures the unpaid receivables risk forilibeerd2btors worldwide. As at 31 December 2018, the
average debt orthousans.Morevthan 8180eof tleewdebtdrd Eolered by credit insegaree polici
located in OECD countries, primarily in Europe, notably in Germany, France, Italy and Spain, and in the United St

The great majority of debtors, considered individt
portfal o , since no debtor represents more than 1% of
Group whs!l bdo0, 5 u pbilibnyagamst a ackgrduadrof canfintiing high sensitivity of emerging
countries and of specificte such as construction, metals and the oil sector. The risk selectivity level was
strengthened for increased granularity.

The charts below show the breakdown oftdebavr81 December 2016, 2017 and 2018 according to the
outstanding amounts ehuative credit risk carried by the Group for them. Analysis of the number of debtors b
outstandings brackets reveals a weak risk concentration profile.

Segments of outstanding total debtor Outstandings® (i n G m)

2018 2017 2016
G I 4 1 Otlousand 38.996 39.263 39.581
G 1 0i 1 2 Otfousand 26.237 25.989 25.404
G 2 0i 10 4 Otiobusand 36.450 35.955 34.833
G 4 0i 10 8 Otlobusand 45,912 44,949 44,100
G480l 1, Zhowsand 47.677 46.755 45.778
1, 500 dihios5u snainl | i o n|102.380 98.157 94.959
G Smillion - G 5 Million 168.544 155.751 149.443
G 5 fillionT G 2 Ontlllion 47.316 42.168 37.374
U 2 Onlllion and more 26.980 23.585 21.185
Total 540.492 512.572 492.657
The debtors referred to above are clients of the Groupds policyholder

9 The outstandings shown below are gross of reinsuramegt(usiness and inward reinsurance) and correspond to the maximum amount of cover
granted by the Group to its policyholders. They do not correspond to the effective use thereof by the policyholders.
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Thedbt ors covered by the Groupods credit i nsurance p
term, the Group considers that the consequences of Brexit, in particular the negotiation of the trade agreement b
the United Kingdom and threpean Union, will determine the future evolution of risks; Coface is adjusting its
monitoring of risks accordingly. As at 31 December 2016, 2017 and 2018, the top ten countries represented 6
64. 8% and 64. 0% r especti(vied dymilliohj9aziding rom Gs cradip idssiranteo t a |
activities.

At 31 December 2018

| Germany
mFrance
m |taly
United States
Spain
United Kingdom
Netherlands
China
m Poland
mJapan
m Other

O 5.2% g 5%

At 31 December 2017

m Germany

mFrance

m |taly
United States
United Kingdom
Spain
Netherlands
China

m Poland

M Japan

m Other

At 31 December 2016

| Germany

W France

o ltaly
United States
United Kingdom
Spain
Netherlands
China

m Poland

W Japan

u Other
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The foll owi

ng
groupedybgeographic region:

tabl e

shows t

he

breakdown

: Outstandin i n 0 m)

Group Regions 2018 2017 2016
Western Europe 115.090 111.110 103.010
Northern Europe 109.821 106.698 104.324
AsiaPacific 72.561 65.968 63.734
Mediterrane@Africa 108.444 106.189 98.938
North America 54027 46.861 50.626
Latin America 32.642 29.909 30.711
Central Europe 47.908 45.837 41.314
Total 540.492 512.572 492.657

Exposure by activity sectors of the debtor

At 31 December 2018

8,4%

7,6%
9,5%

B Minerals, chemistry, oi, plasfics, pharmaand glass
u Agricutture, meat agri-ood and wine

m Construciion

Electical equipment, elecronics, T and telecom

Unspecialised trades
Metals

Car & hicycles, other vehicles and transportation
Mechanical and measurement

W Texdles, leather and apparel

H Services 1o businesses and individuals

u Cihers

B Paper, packing and prinfing

= Public services
Financial senvces
Wood and fumiture

as

at

31

2 The outstandings shown below are gross of reinserédicect business and inward reinsurance) and correspond to the maximum amount of cover
granted by the Group to its policyholders. They do not correspond to the effective use thereof by the policyholders.
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At 31 December 2017

At 31 December 2016

Term of risks

More than 95% of t he Gr-term pisks The maximtnaanedit terrg mentomed i iitss t
policies rarely exceedsd3&.

Levet wo controls ensure that the.Groupbs rules on cr

Operational and nesompliance risks

Definition

Operational risk is defined as the risk of direct or indirect losses, due to an inadequacy or failure attributak
procedures and persons in all business areas, to internal systems or to external events, indeichapehe risk of
external fraud.

Operational risk also includes the notion of legal risk, including the risk of dependency. The Group does not co
that its business or profitability is dependent on any trademarks, patents or licenses. flitdeldsiassgart o

selling credit insurance solutions and additional services, the Group does not hold any patent. The name Cof:
protected by trademark registration, including in France. Finally, the Group has registered a number of trader
logos andomain names used in its businesses worldwide.

Noncompliance risk is an operational risk, in the same way as modelling risk and dilution risk:
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